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- IIOJIMTUKA B OBJIACTU KA‘IECTBA

OCHOBHBIM HAIpaBIEHHEM JAeSTeNbHOCTH L[eHTpa 0 cepm(bm(aunn TYPUCTCKUX YCIYT
ABIIAETCA CepTUQHKANUS YCIyr B cdepe TypusMa B COOTBETCTBHH C 3asBICHHON 06TaCTBIO
aKKpeIUTallMd Ha OCHOBE KAaueCTBEHHOW OIEHKH COOTBETCTBHUS TYPHUCTCKUX YCIyT
YCTaHOBJICHHBIM TPeOOBaHMAM U CTaHIApPTaM, BKIIFOYAs KIaCCHPUKAIMIO CPENCTB Pa3MEIeHHUS,
TOPHOJIBDKHBIX TPacC U ILIKEH.

[{enpro paboT 10 cepTHOHUKANNN TYPUCTHIECKUX YCIYT SBISETCS:

> obecreuenne G€30IIaCHOCTH TYPHCTOB U 9KCKYDCAHTOB, 3alUTHl WX [PaB, CBOOOL H
3aKOHHBIX HHTEPECOB M UMYIIECTBA;

> pa3BUTHE KOHKYPEHIHH Ha PBIHKE TYPUCTCKHX YCIYT;

» TONTBEPXIEHHE COONIONEHHS YCTAHOBJICHHOIO MOPAAKA CO3JAHHS TYPHUCTCKHUX 30H,
TYPHCTCKHX KJIaCTEPOB M OCYWIECTBICHHS B HHX JAESITEIBHOCTH CYyOBEKTOB CQeEpEI
TypU3Ma;

» obecrieuenre BHITONHEHUS MEXIYHAPOIHBIX I0rOBOPOB B cdepe Typusma Pecry6iuku
VY30ekucras.

B cBoeii nearensnocTH opran mo cepruduxamnu LICTY copuenTHpOBaH Ha pemenne

CJIeAYIOIIUX 3a/1a4:

- oOecrieyeHHe BEICOKOM KOMIIETEHTHOCTH IIEPCOHANIA, BBINOJHSAIOMEr0 paboThl II0
CepTHGUKALMHI TYPHCTCKUX YCIyT COTJIACHO 06JIaCTH aKKpeIUTAIIUH;

- BBITIIOJIHEHHE paboT 10 CepTH(HHUKALUN TyPUCTCKUX YCIYT B YCTAHOBIEHHEIH CPOK, B TIOTHOM
COOTBETCTBUH C TPEOOBAHMAMH 3aKOHOJATENBHBIX 1 HOPMATHBHO-IIPABOBLIX aKTOB Pecry6iuku
Y30ekucraH, a Tak)ke HOPMATHBHEIX JOKYMEHTOB B OONACTH CTAHIAPTH3ALUH, METPOJIOTHH H
CePTH(QUKAIUN U TEXHUYECKOTO PETYIMPOBAHUS, C BBICOKHM KaYECTBOM H 32 IPUEMITEMYIO IIEHY;

- TapaHTHPOBAHUC 3asgBHUTENIAM COONIOJEHUE OECHPUCTPACTHOCTH, OOBEKTHBHOCTH
pe3yJIbTaToB CEPTU(GUKALMHI U COONONeHIE KOHDUICHIIHATEHOCTH HH()OPMALIHH;

- IOCTOSTHHO® COBEPIICHCTBOBAHUE CUCTEMBI MEHEKMEHTA JUIS YIOBIECTBOPEHUS 3AIIPOCOB
3asABUTEJICH M APYTUX 3aMHTEPECOBAHHBIX YUACTHUKOB CEPTH(HUKALH.

PyxosonctBo u Bce cotpynuuku LICTY cumMTaroT cBO€H LENbI0 KaYeCTBEHHOE BBIMOJTHEHHE
paboT 10 BCeM 3asABKaM Ha CepTH(HKALMIO TYPHUCTCKHX YCIyT B COOTBETCTBUM C TPEGOBAHUSIME
HOPMaTHBHBIX JOKYMEHTOB HalMoHaIbHON CHCTEMBI CEpTH(OUKALIH.

JUist mocTHXKEHHS STOH HeNH B OpraHe II0 cepTHUKAINN paspaboTaHa W BHEIpPEHA CHCTEMa
MEHEDKMEHTA, Kak 3T0 TpeOyercs cranaaptom O ‘z DSt ISO/IEC 17065:2015.

OlecneyeHne M0 HCKJIIOYEHHIO IHCKPUMHHAIIMH:

[lomatuko# LleHTpa HCKIIOYaeTcs MpPOSBICHHE MUCKPUMHHALMHA B OTHOLICHHH
npezmpmmn@aﬂ]amenen) OCYMIECTB/IAIOMMX JEATEIBHOCTh 110 HAIPAaBICHWIO TYPUCTCKHX
YCIIyT.

Yermyru no cepTuuKaumy NpeIoCTaBIAIoTCs a0CONIOTHO BCEM 3aABUTENAM, YbH 3aIIpOCh] Ha
CepPTU(DUKAKNIO COOTBETCTBYET €r0 AESTENHHOCTH B COOTBETCTBUU C MOJUTHKOH M IIPaBHIAMHE
HCLY,

Best HeoOxomumas HHGOpPMaNHUs IO MpOLEAypaM U MOPSAKY CepTH(GUKALMHE HAXOIUTCS B
CBOOOIHOM JIOCTYTIC IS 3asIBUTEIIEH.

LleHTp He IPeROCTaBIISAET yCIIyTH, KOTOPhIE BIHSIOT HA €r0 GECIPUCTPACTHOCT.



LleHTp HE MPOBOIWT KOHCYJIbTAIM{ IS 3asBUTENICH M HE CBA3aH C OPraHM3alUsAMH, HX
IPOBOJSIIUMH.

Kaxmoe perreHne mno cepTuQUKAMK TPUHUMACTCS KOMIIETEHTHBIMHM JIMLAMH, HE
YUaCTBYIOIIMMU B TIPOBEICHHUM OLEHKH 3asBUTENICH, B OTHOLICHUH KOTOPBIX NPHHHMAETCS
pelieHue.

HOas peanuzanuu ycranoBjdeHHbIX B OC 3ama4 HCHOAB3YHOTCH CJeAyIOIIHE BHIbI
pecypcoB:

v\ TpyHOBBIE PECYPChI — KBaTH(DUIIMPOBAHHEIM U KOMIIETCHTHBIN IE€PCOHAI,

v/ OpraHM3alOHHBIE PECYPCHI - YeTKOE pacipeiesieHue 0053aHHOCTEH 10 BBIIOIHEHHIO
MpOLEaYp cepTUDUKAIIIH.

v/ YCTaHOBJEHHE OTBETCTBEHHOCTH 32 KauyeCTBO M CPOKH BBINOJHEHUS padoT,
OpPUMEHSEMBIC BHIBI M CpPEIACTBA KOHTPOJIS KadecTBa HCIOJNHEHHS, a TaKxkKe
B3aMMO3aMeHsIeMOCTh 10 pyHKIusAM nepcorana OC.

PykosomactBo LICTY o00s3yercss peryiaspHO IPOBOAMWTE aHAIU3 PE3yJIbTaTOB B OOJIACTH
Ka4yeCTBa U CO3JIaBaTh YCJIOBHUS [UIS IIOCTOSSHHOTO COBEPLICHCTBOBAHMS AEHCTBYIOIIEH CHCTEMBI
MEHEeDKMEHTa KauecTBa.



