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1 V36ekucron PecriyGmuxacu Typu3MHM PHBOXUIAHTHUPHIN JABJIAT KYMHUTACH TOMOHHUJIAH
KUPUTWIAN.
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arenTMruauHr (“Y3cranmapt” arentmuru) 19.12.2019 ii. maru 05-1096 - conmu Kapopu Guiaan
TACOUKJIAH/IN.

3 Ymby cranmapr EN 13809:2003 “Tourism services — Travel agencies and tour
operators— Terminology” xankapo CTaHJAPTUHUHT allHaH YXIIIall MAaTHH XUCOOJIaHa N,

Cranpaptra Kylujaru Taxpupui y3rapTuiuiap Ba KylumMiainap KUpUTHIIU:

a) “ymly xankapo craHmapt’ Ba “ym0y eBpoma craHmaptu’ cysmapu “ymly crapmapt”’
Cy3Ura aJlIMalITUPHIIIH;

b) uurnus, ¢paniry3, HeMHC Ba HCIaH TUJIAPHIATH aTaMaiap/a (pakaT WHIJIN3 TUIHIArHd
aTamasap KOJAUPUIIH.

4 NACTJIABKU XXOPUI STUJIMIIN

Vuby cmandapmuu 6a ynume yzeapmuuinapuniu Y30exucmorn xy0youoa dcopuil dmui
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Kunuw xaxuoazu myeopux axéopom “Yzcmandapm” azenmuucu momMOHUOAH HAWP IMUNAOUAH
axbopom Kypcamxuuoa yon smunaou. Ywoy cmamoapmuu Kyiiaui Oyuuva mascusiiap uuinad
YUKYBYU MOMOHUOAH MAKOUM KUTUHUULU MYMKUH.

Ymlby crangaptHu Y30ekucTtoH PecrmyOnmukacw Xyayauja pacMHM 4OM OSTHUIT XYKYKH
“V3cranaapt”’ AreHTJINTUra TEruIuIq.
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Kupum

Ymly Mwumid cTaHmaptaa Typu3M OW3HECHJAa KEHT KYJUIAaHWJIAJAWraH Oup KaTop
araManapHuHr Tabpudruapu maxya. CraHgapT TypusM XusMaTiapujad QoijasaHyBumiap Ba
mpoBaiifepnap ypracumard y3apo XaM(DUKPIUKHMA OCOHJAIITHPUINTA YHAAWTU. YMyMHid
aTaMallyHOCIMKHH KEeJHIINII YOy skapaéHaa OMpuHIM KajaaM 0yinb xucoOaaHa u.

HcTepmomuniap Typu3M XU3MaTIapuHU OHTJIM PaBHIIIA TAHJIAIUIAPH MYMKUH OYIUINN YIyH
KypcaTuiaauran €épaaM KyTHIMAaJIapHH KOHUKTHUPHII SXTUMOJHMHHU OIIUpumira kKoaup. Typusm
OusHecH X1 xabapaop Oyaran ucrebMorumiIap oopauruaad xam Qoiina xypaau.

Cranmapt IIyHUHTICK TypH3M Ba caéxar Oyiirua OOIIKa cTaHAapTIapHU UILIa0 YHKYBYHIIAD
Ba KOHYH YMKapyBUMWJIap YUyH XaM (poitnanu OYIuig MyMKHIH.

Typusm Oyiinua craHgapT aTamManap Ba TabpuduiapHd unuiad YMKUII Mypakkad Basuda
xucobnanaay. AiipuM arama Ba TabpudIIap cTaHAapTra KHpUTUIMArad, YyHKHU:

- ynap oup €ku Oup Heua ab30-/IaBiariapia MabiyM OyiIMaraH;

- YIApHU CTaHAapTIa KYJUIAaHWJIAJWTaH PACMHUM THUIADHUHT OMp €KM HMKKUTACUTa aHHK
Tap)KUMa KHJjia oJIMaraniap, €Kd yjiapra aHuk Tabpud Oepa onmMarasiap;

- MIUUTHH, XYKYKHH €Kk MaaHui TadoByTIap KOHCEHCYCra KeJHIIra Xap JOMM XaM HMKOH
OepmaraH.

Introduction

This European Standard contains definitions of a number of terms commonly used in the
tourism industry. The standard is designed to facilitate understanding between the users and
providers of tourism services. Agreement on a common vocabulary is the first step in that process.

Assisting consumers to make an informed choice of tourism services has the potential to
increase the likelihood of expectations being met, and of satisfactions being enhanced. The tourism
industry will also benefit from better-informed consumers.

The standard is also intended to be of value to those developing other tourism and travel
standards and to legislation.

Formulating standard tourism definitions is a difficult task. Some terms and concepts have
not been included within the standard because:

- they were unknown in one or more member state or;

- they were incapable of being accurately translated, or described, by one or two of three
languages used in the standard;

- national, legal and cultural differences did not always allow consensus.

BBenenune

B Hacrosiiiem HallMOHAILHOM CTaHJIApTe COAEpKATCs ONpPEENICHUs psia TEPMUHOB, IIHPOKO
UCMOJIb3yEeMbIX B TypUCTCKOM Om3Hece. CTaHIapT Mpu3BaH CHOCOOCTBOBATH B3aWMOIIOHMMAHUIO
MEXIy T0Nb30BaTeNsIMU M TpoBaiaepamMu TypucTckux ycayr. CoryacoBanue — oOmei
TEPMHUHOJIOTUH SIBJISIETCS MIEPBBIM LIIarOM B 3TOM IIPOLIECCE.

[Tomomnp, oka3piBaeMas MOTPEOUTENSIM B TOM, YTOObI OHM MOIJIM CJIENaTh OCO3HAHHBIN
BBIOOp TYPUCTCKHX YCIYT, CHOCOOHA TOBBICUTH BEPOATHOCTH YAOBJIETBOPEHUS OXHJIAHHH.
Typuctckuii Ou3Hec TakKe BBIUTPAET OT HAIUYHUS XOPOIIO HHOPMUPOBAHHBIX MOTpEOUTENEH.

CranzmapT Takke MOXET OKa3aThCs IMOJIE3HBIM Ui pa3pabOTYMKOB APYTUX CTaHIApTOB IO
TYpU3MY U IMYTEIIECTBUSAM U JJIs 3aKOHO/IaTEeNeH.

Pa3zpa®oTka cTaHIApTHBIX TEPMHMHOB M OINpPENEICHUN IO TYpU3My SBISETCS TPYAHOM
3anaveil. HekoTopele TEpMUHBI U TOHATHS HE ObUTM BKIIIOYEHBI B CTAHIAPT, TOCKOJIBKY:

- OHM He OBUIH U3BECTHBI B OJJHOM HJIM HECKOJIBKUX FOCYIapCTBaX-wieHaXx;

- X HE CMOIJIM TOYHO IEPEBECTH Ha OJWMH MM [Ba M3 TpeX OQUIMAIBHBIX S3bIKOB,
HCIOJIb3YEMBIX B CTaHJAPTE, WIM JaTh UM TOUHOE OIIMCAHMUE;

- HAaI[UOHAJIbHBIE, MPABOBBIC MJIM KYJIbTYpHBIE DPA3JIM4Ms HE BCEr/a IO3BOJUIM JTOOUTHCS
KOHCEHCYCa.



O°z DSt EN 13809:2019 (EN 13809:2003, IDT)

MyHaapu:xa Contents Conepxxkanne
Cy3 6omm Foreword [IpeaucnoBue 1|
Kupum Introduction Bgenenune 1l
1 Kynnanumm noupacu 1 Scope 1 OGnacTh NpUMEHEHUS 1
2 Aramanap Ba tabpudiaap | 2 General terminology 2 TepMHUHBI U OTIpE/ICICHUS 1
3 TypucTHK XH3MaT 3 Provider of tourism 3 Opranmzarop Typuctckoro | 10
KYpCaTuIl TAIKUIOTYNUCH/ | SErvices 00CITy’)KNBaHU/TIOCTaBIINK
TYypU3M XHU3MaTIAPHHU TYPUCTCKUX YCITyT
eTkazub 6epyBun
4 Typoneparopiap 4 Tour operator 4 TyponepaTopsl 10
5 TypareHT/TypareHTJIuK 5 Travel agency 5 TypareHT/TypareHTCTBO 11
6 Typuctuk Takaud 6 Travel offer 6 Typucrtckoe npemioxenue | 11
7 TypuCTHK IIapTHOMA 7 Travel contract 7 Typucrckuii 1oroBop 18
8 Typ Hapxu 8 Travel price 8 CroumocThb Typa 21
9 TypucTHK XyXOKaTiap 9 Travel documentation 9 Typuctckast JoKyMeHTanms | 22
A.1 unoBa Annex A.1 [Tpunoxenue A.1 23
(MabJIyMOT YUyH) (informative) (cripaBo4HOE)

Amd0o kypcaTknin
(MHrIM3 TUIWA) Ba JIyFaT

Alphabetical index (English)
and Dictionary

AndaBUTHBINA yKa3aTelb
(Ha aHTTIUHCKOM SI3bIKE) U
CJIOBaph




O°z DSt EN 13809:2019 (EN 13809:2003, IDT)

V3BEKHUCTOH PECIIYBJIMKACHUHUHT JABJIAT CTAHJIAPTH

Typusm xuzmataapu. Typoneparopaap Ba TypareHtJap.

ATaMalIyHOCJIUK

Typucrckue ycayru. Typoneparopsl U TYPareHTbl.

TepMuHos0rus

Tourist services. Tour operators and travel agencies.

Terminology

2Kopwuii atuiu canacu
01.04.2020

1 Kyaaanuum qoupacu

Ymly cranpapria  Typusm
XU3MaTIapuHU KypcaTyB4H
TAIIKWJIOTYHIIAP TaKIug
3TaUraH XU3MaTIapHU
TabpudIIan yUyH
KYJUIAaHWIAIUTaH aramanap
MaBXyJ.

2 Aramanap Ba TabpudJiap
2.1 Acocwuii TyuryH4ansap

2.1.1 caéxar Ba TypHu3M

Oy BakTHM YTKa3uil, OH3HEC
€kn OoIlKa Makcauiap y4yH
Y37MapuHUHT OJaTAard siaml
MYXUTHJIaH TallKapH >Koujapaa
caéxar kKunaérraHn Ba (€ku)
TyXTaraH maxciuap $Gaonuaru

2.1.2 bapkapop Typu3m

atpo( MYXUTHUHT  Oapua
x)abxamapuaa YHU XUMOS
KWITaH Ba CaKJaraH paBHILIa
XaMIa MaxaJuInid axOJUHUHT
xaéT Tap3ura xypmar OuiaH
MyHocabarma OynraH Tap3aa
TYPU3MHH PHBOXJIAHTHPHILI Ba
peKaTaTHPHUIITHA Hazapna
TYTYBYU KOHIICTIITUS

Date of introduction
01.04.2020

1 Scope

This European Standard provides
terms used to describe facilities and
services offered by providers of
tourism services.

2 General terminology
2.1 Basic concepts

2.1.1 travel and tourism

activities of persons travelling to
and/or staying in places outside
their usual environment for leisure,
business or other purposes

2.1.2 sustainable tourism

concept of development and
planning of tourism in such a
manner as to protect and preserve
the environment in all its aspects
and to respect the way of life of
local residents

Jara BBeeHUS
01.04.2020

1 ObaacTh npuMeHeHUs

B HACTOSIIEM CTaHJapTe
coJiepKaTcs TEPMHHBI,
UCIIOJIb3yeMbIC  JIISI  ONUCAHHS
yCIyT, TpeIaraeMbIix
OpraHu3aTopamu TYPUCTCKOTO
o0cITy)KMUBaHUSI.

2 TepMHUHBI U ONpe/ieJIeHUs
2.1 OcHOBHBIE MOHATHUS

2.1.1 myTemecTBUsI 4 TYPU3M
JEATENBHOCTD i,
MTyTEIIECTBYIOIINX " (nnn)
OCTaHaBIMBAIOUINXCA B MeCTax
BHE UX OOBIYHOI Cpeapl 0OUTaHUS
JUIsL TIpOBEICHUS Jlocyra, Ou3Heca
WY UHBIX LeTen

2.1.2 ycToiiuuBbIii TYypH3M
KOHIIeNLMsA,  TpeArnoararomnas
pasBuTHE W IUIAHUPOBaHHE
Typu3Ma TakuM 00pa3oM, 4TOOBI
3alUIIATh " COXPaHSTh
OKpY’KaIOIIYI0 Cpeqy BO BCeX ee
acrieKTax M OTHOCHUTBCA  C
yBOXCHHEM K 00pa3y JKU3HH
MECTHOTO HaCEJICHUS

Pacmuit namp



2.1.3 caéxarum
oup JKOWMaH oomkacura
KOMMHU Y3rapTUPYBUHU 1IAXC

2.1.4 typucr
Oy BakTHH YTKa3uIl YYyH
caéxaTr KWIyBYH IaXC

2.1.5 ou3Hec — caéxaTum
V3UHUHT MPOQECCHOHAN, CaBIO
Exkn Oo1IKa THXKOpaT
(haomuATHHU aManra OUIHPUII
y4yH caéxaT KHJIyBUYH IIaXC

2.1.6 Tampug GyropyBun
Y3UHUHT JIOMMHUM SlIall >KOUHU
OyiMmaraH, TaWWHJIAHTaH »OWTra
eTu0 KenraH caéxaryu

2.2 TYPpUCTHK XM3MarT
KYpCaTHI/TYPH3M
XU3MAaTJIapu

caéxaT4uiap, Tampud
OyropyBUMjIap Ba TypHCTIapra
TakIud KUITUHAIUTaH
XU3MaTiap

W3ox. Takmud STWIAAUTAH
XU3MaTjapra XycycaH TpaHCIOpT,
gmami, OBKaTJIaHUII, KOMIIICKC

Typiap Ba 0. KHpaay.
2.2.1 TpancnopTiaa TamMin

2.2.1.1 myHTa3aM TalIMILIAP
MabiIyM HyHanmum Oyiinya Ba
MabJIyM Tpadukka MYyBODHK
ca€XaT4MJIapHU TaIIMII

2.2.1.2 yapTtep Tamum

TYpU3M XU3MATIapUHU €TKa3u0
OepyBUnIaH TPaHCIIOPT
BOCUTaCUHHU TYJIUK €KH KUCMaH
vKapara OJIMII

2.2.1.3 kaTHa0 TamMII

caéXaTYMJIapHU WMKKHUTA ITyHKT
opacua € MyHTa3aMm paBUII/IA,
KM  XM3MaTJapHH  eTKa3uo
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2.1.3 traveller
person moving from one place to
another

2.1.4 tourist
traveller for leisure purposes

2.1.5 business traveller

traveller in  the course of
professional, trade or other
commercial activities

2.1.6 visitor

traveller who has arrived at a
location which is not their

permanent place of residence

2.2 tourism services
services provided for travellers,
visitors and tourists

Note. Types of services provided are
e.g.: Transport, accommodation, food,
package tours.

2.2.1 Transport

2.2.1.1 regular transport
transport of travellers on a defined
route and according to a timetable

2.2.1.2 charter transport

hire of a means of transport, in
whole or in part from a provider of
tourism services

2.2.1.3 shuttle transport

transport of travellers between two
places either regularly or according
a frequency defined by the provider

2.1.3 myTemecTBEHHUK
MO,  TNepeMeliaromeecss
OJJHOTO MeCTa Ha JIpyroe

2.1.4 typucrt
JMI0,  IIyTEIIECTBYIOIIEE
IPOBEJCHHUS 10CyTa

IS

2.1.5 Ou3Hec - myTemieCTBEHHUK
JUIO, IyTeulecTByollee A
OCYILECTBIICHUS cBoel
npodeccnoHabHOM,  TOProBOU
WIin UHOMU KOMMEPUECKOH
JeSITeTbHOCTH

2.1.6 moceruTenb
NYTCIICCTBCHHUK, MPUOBIBIIMIA B
ITYHKT Ha3Ha4Y€HUs, KOTOpI:II71 HC
SIBJISIETCS €ero ITOCTOSIHHBIM
MCCTOM XKUTCJIbCTBA

2.2 TypHuCTCKOe 00cay:KuBaHue /
TYPHUCTCKHE YCJAYTH

yCIyTH, npe/iaraeMbie
MyTEIICCTBCHHUKAM,
MMOCCTUTECIIAM U TypuUCTaM

IIpumeuyanne. K  npennaraembiM
ycIayraMm OTHOCATCS, B YacTHOCTH,
yCIyTW TPaAHCIOPTa, TMPOKHUBAHUS,
MUTAHUs], KOMIUIEKCHBIE TYPbI U TIP.

2.2.1 TlepeBo3KH

2.2.1.1 peryasipHble nepeBo3KH
MEePEBO3KHU MyTEIIECTBEHHUKOB I10
OTIpENIEICHHOMY MapHIpyTy H B
COOTBETCTBUHM C OIpe/eIeHHBIM
rpaduxom

2.2.1.2 yapTepHble NepeBO3KH
apeH/ia TPAaHCIOPTHOTO CPEACTBA
[HEJIUKOM WM  YacTHYHO Y
MOCTABIIMKA TYPUCTCKUX YCIIYT

2.2.1.3 4eJIHOYHBIE MEPEBO3KHU

NICPCBO3KH MyTCIICCTBCHHUKOB
MEXIy ABYMs MyHKTaMH JIHOO Ha
perynspHoil ocHoBe, JHOO C

2



O6epyBun
OenrwiaHaguragd
OWJIaH TalINII

TOMOHUIAH
JTaBPUIIIHK

2.2.1.4 Tamm IApPTHOMACH
TPaHCIIOPT XM3MaTJIApUHH
eTka3u0d OepyBuu Ba ca€xaruu

ypTacugaru IOpUAMK Kydra sra
OynraH KeJIuiyB

2.2.1.5 Tammm KJjaccjaapu

KYJIaWJIUK, XHA3Mat
KYpPCATUITHUHT Typiu
Japaxajlapy  Ba  TPaHCIOPT

BOCHUTaCHaaru Hapxjap

2.2.1.6 6azaBwuii Tapud

iun (daciu, HYITHUHT Y3YHIIUTH,
caéxaruunap COHH, TYJIOB
mapTiapu Ba cadapHu OeKop
KWW KaOu TypJid OMHJUTAPHU

xucobra onran  xoiuaa  y3
UMKOHHUSATIAPUHA TapThOra
COJTHIIT yYyH TPaHCTIOPT
XU3MaTJIapUHH eTKa3uo
OepyBun TOMOHHUAH

66J'II‘I/IJ'IaHaI[I/Il"aH ME30HJIap

Nzox. Typau OazaBuii Tapuduap
TapTHOra COJIMIN, TYJjaml, OWJIeT
OCpUIIHUHT TYpJH HapXjapu Ba
MyAJIaTIapHHH, pe3epaiant
HMIAPTIAPUHUHT  Y3rapuIliHA  Ba
cadapHu OEKOp KWIWIIHHA Ha3apaa
TyTau.

2.2.1.7 MuHNMAJ/MaKCHM A

TypHII
TypU3M XU3MATIApUHU €TKa3uO
OepyBun Kaa KWJINHTaH
CTaBKaHW  XHUCOOJAmd  y4yH
3apyp OynaraH, caéXaTYUuHUHT
OenruiaHran MyHKT/1a
TYPUTITHHUHT MHUHHAMAIT/
MaKcHUMall JTAaBOMUMIIATH
(TyHnmap CcoOHH €KM  TYypHII
TABOMUUIUTH  OUp  KyHOaH

KaMHHM TallKWiI 3Tca coarjap
COHH)
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of the service

2.2.1.4 contract of transport
legally enforceable agreement
between a provider of transport
services and the traveller

2.2.1.5 classes of transport
differing levels of comfort, service
and price in a means of transport

2.2.1.6 fare basis

criteria set by a provider of
transport for the management of its
capacity, taking into account
various factors such as the period
of the year, length of the journey,
number of travellers, conditions of
payment and cancellation

Note. For different fare basis there can
be different prices and time limits for
booking, payment, issuing of ticket,
change of booking and cancellation.

2.2.1.7 minimum/maximum stay
shortest/longest stay (number of
nights or number of hours if under
one day) of the traveller at a
destination  required for the
applicable rate fixed by a provider
of tourism services

IIEPUOJANYHOCTBIO, OIIPENEIIeMON
IOCTAaBILUKOM YCIIyT

2.2.1.4 noroBop nepeBo3Ku

coryanieHue MEXIY
MOCTaBIIUKOM TPAHCIIOPTHBIX
yCIyr U MYTEHIECTBEHHUKOM,

UMEIOLICe IOPUANICCKYIO CHITY

2.2.1.5 ky1accnl nepeBo30K
pa3nuuyHble ypoBHH Komopra,
oOCImyXMBaHMsI ¥  IIGHBI B
TPaHCIIOPTHOM CPEJICTBE

2.2.1.6 6a3oBblii TAapuQ
KpUTEPUH, yCTaHaBJIMBacMbIE
TIOCTABIIUKOM TPAaHCHOPTHBIX
YCIYT JUIS PETYIHPOBAHUS CBOUX
BO3MOXHOCTEH c Y4ETOM
pa3nuyHbIX (AKTOPOB, TAKUX KaK
BpeMsi  roja, MPOTSIKCHHOCTb
IyTH, KOJINYECTBO
MyTeNIeCTBEHHUKOB, YCIOBUS
IJ1aTeXa 1 OTMEHBI ITOC31KN

[Mpumedanue.  PasHble  0a3oBbIC
Tapudbl  TPEANONAraloT  pas3HbIe
HEHBl W CPOKH PETYIUPOBAHUS,
riaTexa, BBIJIaYn Ounera,
U3MEHEHHUS YCIIOBHM
pE3epBUPOBAHUS M OTMEHBI IIOE3AKH.

2.2.1.7 MuHMMAJILHOE /
MaKCHMMAaJIbHOE NpedbIBaHue
MUHUMAaIbHas1/MaKCUMaTbHAS
MPOIOKUTENIBHOCTD MPEOBIBAaHUS

MyTEIIECTBEHHUKA B  ITYHKTE
Ha3HAYCeHHsS, HeoOXoaumasi s
pacuera MOCTaBUIUKOM
TYPUCTCKUX yCIIyT
(buKcupoBaHHOU CTaBKH
(xonmuyecTBO HOYEeH W
KOJIMYECTBO 4acoB, eciu

MPOJIOJKUTENLHOCTD MPEOBIBAHUS
COCTaBJISICT MEHEE OJTHOTO JTHS)



2.2.1.8 Barax

2.2.1.8.1 6araxx HopMmacu
caéXxaTYMHHUHT Oarakxu, y MXKou
coHM Ba (€ku) yimuamMu Ba (EKH)
OFUpJMTH OWIaH 4YeKJIaHTaH
XaMmJIa yHU TallUIl — YdITa
0axocura KUpUTUIITaH

2.2.1.8.2 kya 10k

caéxatuu cadapu 1aBoMuaa y3u
OWJIaH OJIUIIM MYMKHH Oyiras,
koW coHu Ba (Eku) ymyamu Ba

(€xm) OFUPJIUTU Ounan
YeKJIaHTaH Oarax
2.2.1.8.3 pyiixatra  OJMHTraH

oarax
TAlIANI yYyH TaIlyBYd Macbhyil
Oynran O6arax

2.2.1.8.4 vopmanan
oarax

XKOW coHH, Ba (€kM) Ya4yaMu Ba
(éxm) orupnuru Oyinya yumnra
O0axocWra KUPUTHITAH Oarax
HOpMAacCH/IaH OIITYBYH
caéXaTYMHHUHT Oaraxu

OpPTHK

2.2.1.9 xoiinu OPOH KUJIMII
@XpaTUIIraH >KOWHHU HXTUEPUI
€Kkn MaXOypui TaKIUM KUJIHII

2.2.1.10 Tpancdep
TYpUCTIapHU TYPUCTHUK
HYHaIMIIHUHT OMp MYyHKTHJIAH,
OyHAail HYHAIUITHUHT OXHUPH Ba
(€xn) ooImka TYPUCTHK
HYHAMUMIIHUHT OOl Oynumn
MYMKHH oynraH, 0oIIKa
MMYHKTra TalIuil

M3ox. Aospomoprt, Temup #yn
CTAQHIMACH, AaBTOBOK3al, MOPT,
MEXMOHXOHA, pPEeCTOpaH, Tampud
OyropHII >Koiimapu EKM AWKKATra
Ca3oBOp JKoinap TYpU3M
HYHanuIM myHKTIapy Oynaau.
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2.2.1.8 Baggage

2.2.1.8.1 baggage allowance
baggage of the traveller limited by
number of pieces and/or size and/or
weight, the transport of which is
included in the price of transport

2.2.1.8.2 hand baggage

baggage limited by number of
pieces and/or size and/or weight
which the traveller may keep with
them while travelling

2.2.1.8.3 checked-in baggage
baggage transported under the
responsibility of the provider of
transport

2.2.1.8.4 excess baggage

baggage of the traveller exceeding
by number of pieces and/or size
and/or weight the allowance
included in the price of transport

2.2.1.9 seat reservation
optional or compulsory assignment
of a designated seat

2.2.1.10 transfer

transport from one point of a
tourism service to another one
which may be the end of that
service and/or the start of another
tourism service

Note. Points of tourism services are
e.g.. Airport, train station, bus
terminal, port, hotel, restaurant, places
to visit or for sightseeing.

2.2.1.8 Barax

2.2.1.8.1 nopma H6arazka

Oarax MyTEIIeCTBEHHHKA,
KOTOPBIi OrpaHuYeH
KOJIMYECTBOM  MeCT, M  (WIn)
pasmepoM, © (WIM) BECOM U
MepeBO3Ka KOTOPOTO BKJIIOYEHA B
CTOMMOCTH Omiera

2.2.1.8.2 pyunas K1aab

Oara)x,  KOTOpPbI  OrpaHUYEH
KOJIMYECTBOM MeCT, M  (WiIn)
pasmepoM, u (WIM) BECOM U
KOTOPBIH IMyTEeNIECTBEHHUK MOXET
UMETb ¢ c000H B yTH

2.2.1.8.3 3aperucTpupoBaHHbII
oarax

O0arax, = OTBETCTBCHHOCTb  3a
IIEPEBO3KY KOTOPOTO JICKUT Ha
HIEPEBO3YMKE

2.2.1.8.4 cBepXHOpPMAaTHBHBII1
Oarak

Oarax MyTeIIeCTBEHHUKA,
MPEBBIIAIOIMNA TI0 KOJIUYECTBY
MecT, U (WiIM) pasmepy, u (MIIH)

BECY HOPMY Oaraxa,
BKJIIOYEHHYIO B CTOMMOCTb
ounera

2.2.1.9 6ponupoBaHue MecTa
IPOM3BOJILHOE MJIM 0053aTeNIbHOE
MPEAOCTABICHHE  BBIICICHHOTO
MecTa

2.2.1.10 Tpauncdep
MepeBO3Ka TYPHUCTOB U3 OJHOTO
MyHKTa TYPUCTCKOTO MapLIpyTa B

JIPYrou, KOTOPBIN MOXKET
OKa3aTbCs KOHLIOM TaKOro
Mapuipyra © (WIM) HayaioM
JPYroro TyYpuCTCKOro Mapuipyra

[Ipumeuanmue. [Tynkramu
TYPHCTCKOTO MapIIpyTa SBISIOTCA, B
4aCTHOCTH, a’poIopr,
XKEJIC3HOIOPOXKHAS CTaHIYA,

aBTOBOK3aJI, MOPT, OTEJIb, PECTOPaH,
MECTa IIOCEIIEHHS WIH OOBEKTHI
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2.2.1.11 muauman
OMPUKTHPAIUTAH BAKT

OMp  TpPaHCIOPT  TYPHHHHT
peKamalmTUPUITaH KEJINIII
BaKTHJIaH KCHHHTH TPAHCIIOPT
TYPUHUHT  peXaTAMTHPUITAH
KETHUIII BaKTUrada XucoOyaHras,
caéXaTYMHUHT OUp TPAHCIOPT

TypugaH Oomikacura YTHUIIH
YayH KEJIUIIUJITaH BaKT
OpaJIuFu

2.2.1.12 xyumma peiic

oupop aBMaKOMITAaHUSTHUHT
OOIIKa aBHAKOMIIAaHHSA OMIIaH,
yaap ypracumarn OYTyH peiic
€KM YHMHT KHCMHUTa HHcOaTaH
KEJIMIIyBra MYBO(DUK
Ooupraimkia
TalIKWUIAIITHPUIIAIATaH PeHcH

2.2.1.13 Cys
BOCHTAJIApU

TPAHCHOPTH

2.2.1.13.1 maccaxkup KeMacu
YH HKKUTa €KW YHIAH OPTHUK
MacCaKMPHU TALIUII YUYyH KeMa

2.2.1.13.2 xpyu3 kemacu

OYMK JEHIU3, KYJI €KUM UUKH CYB
Hyulapyga JaM  OJIuIl  y4yH
Maxcyc MYJDKaJIaHTaH
IacCakKup KeMacu

2.2.1.13.3 kawraan caiip
KHJIUII KaTepu
WMKOHHU oopuya yXJIall

KOMIapu OWIaH >KUXO3JaHTaH
Ba caéxaruwiapra TETWIILIA
Oynran €xku ynap TOMOHHUAAH

Hxapara OJIMHI'aH Ba
¢olianaHUIaUraH  MOTOPJIU
Karep

2.2.1.13.4 kyHay3ru caip yuyH
KaTep
Amam y49yH MyJDKajulaHMara,

Oz DSt EN 13809:2019 (EN 13809:2003, IDT)

2.2.1.11 minimum connection
time

prescribed period of time for the
traveller changing from one

transport service to another one
from the scheduled arrival time of
one service to the scheduled
departure time of the next

2.2.1.12 code-sharing flight

flight of an airline in combination
with another airline, according to
an agreement between them, for
part or all of the flight

2.2.1.13 Means of transport on
water

2.2.1.13.1 passenger ship
ship for transport of twelve or more
travellers

2.2.1.13.2 cruise ship

passenger ship, especially adapted
for leisure on the high seas, or a
lake or an inland water way

2.2.1.13.3 cabin cruiser

motor boat, possibly with sleeping
accommodation, owned or rented
and navigated by travellers

2.2.1.13.4 day cruiser
boat having a cockpit and some
shelter, not suitable for habitation.

,Z[OCTOHpI/IMe‘IaTeJ'IBHOCTI/I.
2.2.1.11 MuHMMAJIbHOE
CTBIKOBOYHOE BpeMsl

OTOBOPEHHBIN IIPOMEKYTOK
BpEMEHU JUIs nepecaaku
IYTEIIECTBEHHUKA C OJHOIO BUAA
TpaHCIIOpTa Ha IPYIOH,
paccuMThIBaEMbIii oT
3aIJIaHUPOBAHHOTO BpEMEHU

IPUOBITHS OJHO BHJIA TPAHCIIOPTA
70 3allJJaHUPOBAHHOI'O BPEMEHU
OTIIPABJICHUSI CIEAYIOLIEro BUAA
TpaHCIIopTa

2.2.1.12 coBMecTHBI peiic

peiic kakoil-mnbo aBUAKOMITAHUH,
OpraHu3yeMbld  COBMECTHO C
Ipyrou aBHaKOMIIaHUEN B
COOTBETCTBUM C COIVIALLIEHUEM
MEXIYy HHUMH  OTHOCUTEJIBHO
YacTH WIH 1EJI0T0 perca

2.2.1.13 CpeacrtBa
TPaHCIopTa

BOJHOI'0

2.2.1.13.1 naccaKupcKoe CyIHO

CYITHO JUTSL MepPeBO3KU
IBEHAIATH 1503051 Ooitee
MacCaXHupoB

2.2.1.13.2 kpyu3HOe Cy/IHO
HacCaKMPCKOe CYZIHO,
CHelMaIbHO  IPUCIOCOOIEHHOE
IJid OTAbIXa B OTKPBITOM MOPEC, Ha
03epe WM BHYTPEHHHX BOJHBIX
MyTSIX

2.2.1.13.3 npory/jiouHbIii KaTep
¢ KaloTaMu

MOTOPHBIN Karep, o
BO3MOXHOCTH  00OpPYAOBAaHHBIN
CHaJIbHBIMU MeCTaMH u
MIpUHAISKAIIU I

MMyTEIIECTBEHHUKaM HIIN

apeHIyeMbId M HCIOJIb3YEMBbIi
MU

2.2.1.13.4 xaTep 1Js JTHEBHBIX
NPOryJaoK
KaTep C pPYOKOW H 3aKpBITHIM
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pyOka Ba €muK XOHACH OYnraH
Katep

2.2.1.13.5 aBTOMOOWIL

NapoMu
caéxaruumiaap Ba  YyJApHUHD
aBTOTPAHCHOPT  BOCHTAIAPUHU
TaIIUII yUyH Maxcyc
MYJDKaJUIAHTaH KeMa

2.2.1.13.6 Tpeiiaep KeMacH
(poJxep)

TaxTa 3UHA oyiinad
aBTOTPAHCIOPT  BOCHTAIAPUHU

OpTHII Ba TYWHUPUII YYyH
Maxcyc MyJDKaJUIaHTaH KeMa

2.2.1.13.7 xaBo
écTHKYACHIAru KemMa

XaBO E€CTUKYaculia IpaJuran
KYPYKJIUK, eHTH3 €k aMmpuous
TPaHCHOPT BOCUTACH

2.2.1.13.8 cyB ocTH mapparujin
KeMa

KOpnycu cyBra OoTran &ku
apuM OOTraH Cy3yBYM TasHY
nappakiap  (ruapomnappaiap)
OunaH >KUXO3JaHTaH Te3rpap
KeMa

2.2.1.13.9 katamapau

VKK{ KOpPIIYCIIA KeEMa

2.2.1.13.10 Tpumapan
y4 KOpPIYCJIM KeMa

2.2.1.13.11 moTopsu AXTA
KaroTaJIN caup KWL
KaTepuJaH KaTTapok OyiraH,
KOIiKa, KaroTa €xku OOIIKa siarl
XOHaJIapu OWJaH JKUXO3JIaHTaH
MOTOPJIM KeMa

2.2.1.13.12 Tenaep
nuapcra 140 TyXTaI
UMKOHUSATH OYyIMara BakTna
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2.2.1.13.5 car ferry

ship specifically designed for
transporting travellers and their
vehicles

2.2.1.13.6 roll-on/roll-off
(Ro-Ro ship)

ship specifically designed for
embarking and  disembarking
vehicles via a ramp

ship

2.2.1.13.7 hovercraft
land, sea or amphibious vehicle
which glides on an air cushion

2.2.1.13.8 hydrofoil

rapid vessel whose hull is equipped
with immersed or semi-immersed
buoyant supporting vanes
(hydrofoils)

2.2.1.13.9 catamaran
twin-hulled boat

2.2.1.13.10 trimaran
three-hulled boat

2.2.1.13.11 motor yacht

motor boat, larger than a cabin
cruiser, with berths or cabins or
other living accommodation

2.2.1.13.12 tender
small boat which transfers
travellers between ship and shore,

IIOMELIECHUEM, HE
IIpeIHa3HAYECHHBIM JUIsL
IIPOKUBAHUS

2.2.1.13.5 aBTOMOOMJIbHBII
napom

CyJTHO, CIIEIIMAILHO
IpeHa3HAYCHHOE VIS TIEPEBO3KHU
MyTEIIeCTBEHHUKOB 51 X
ABTOTPAHCIOPTHBIX CPEJICTB

2.2.1.13.6 TpeiijiepHoe CyAHO
(poskep)
CYIHO, CHeHaIbHO

[IPEIHA3HAYECHHOE I IOIPY3KH
U BBITPY3KH aBTOTPAHCIOPTHBIX
CPEICTB 110 CXOAHAM

2.2.1.13.7 cynHo Ha BO3AYyLIHOW

NnoayuKe
CYXOIyTHOE, =~ MOPCKOE WU
ampuomitHOe TPaHCIIOPTHOE

CPEICTBO, IEpEeABUrarolleecs Ha
BO3YLIHOM NOAYIIKE

2.2.1.13.8 cynHO HAa MOABOTHBIX

KPBLIbSX
OBICTPOXOJHOE CYIHO, KOPIYC
KOTOPOTo o0opy10BaH
MOrpy>KCHHBIMU 1501050
MONYOTPY)XKEHHBIMA B BOJIY
IIaByu4uMu OINOPHBIMU

J0NacTSIMH (TUIPOKPBUIBSIMH)

2.2.1.13.9 katamapan
JIBYXKOPITYCHOE CYJTHO

2.2.1.13.10 Tpumapan
TPEXKOPIIYCHOE CYJHO

2.2.1.13.11 moTopHasn sixTa
MOTOpPHOE  CyIHO,  KpyIHee
MPOTYJIOYHOTO Karepa c
KaroTaMH, KOTOpoe 00OpYI0BaHO
KOWKaMH, KalOTaMH WJIN JIPYTUMU
JKUIIBIMHU ITOMCIICHUAMU

2.2.1.13.12 Tennep
HEOOJIBIION KaTep, MEepeBO3SITUI
ONyTCIICCTBCHHUKOB MCKIY
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KeMa Ba KHPFOK oOpacujaa
caéxaT4uiapHu TallyBYH
KUYHKPOK KaTep

2.2.1.14 bBouka TPAHCHOPT
BOCHTAJIAPH

2.2.1.14.1 yxjjam  BaroHJapu
ous1an JKUXO03/IaHTaH
aBTOMOOMJIb TAalIMII  Y4YYH

nmoes3/1 (aBTOMOE3])
aBTOTPAHCIIOPT BOCHUTANApH Ba
ynapHu ~ Ky3aTub  OopyBumu
caéxaTyujapHd  TAlIUIJIUTaH,
yTupum y4dyyH ko Ba (Eku)
yXJIall KouIapu OYiran moes

2.2.1.14.2 wokapara  OJIMHIaH
aBTOMOOWIIb

caéXxaTy TOMOHHUIAH MAabIyM
BaKTTra HXXapara OJIMHT'aH,
MYCTaKHJI paBHIIIA

OoIIKapuIaUraH aBTOMOOWIT

2.2.1.15 karra
TypucTIap/caéxaTyuinapHu
KOWIAIITUPUII Ba sIIAIl y4yH
’KMXO03JIaHIaH, KeMaJard XoHa

M3zox. EN 18513:1999 wHuur
“YKonnamwrrupuiu Typaapu”
MaTHH/IA Xam “karora”
WIUTATHITaH.

2.2.1.15.1 Tamku KawTa
CyBra 4YMKAJHWIraH OWHAcH €EKH
WUTFOMHHATOPU OOp KaroTa

2.2.1.15.2 uuKku KawTa
OliHA Ba WJUIIOMHUHATOPU WYK
KaroTa

2.2.1.15.3 aTpuym MaH3apaju
KaKTa

KeMa WYMJard Karra OYHuK
J)KoOMra 4YWKaauraH Ba oJaTna
Tabuuii €épuThITa Sra OyiaraH
oliHa €KMW  WIIIOMUHATOPJIU
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when it is not possible to dock next
to the quay

2.2.1.14 Other
transport

means of

2.2.1.14.1 car
(motorail)
train with seating and/or couchette
facilities, which transports vehicles
and accompanying travellers

sleeper  train

2.2.1.14.2 rented car (rent-a-car)
self driven car rented by a traveller
for a period of time

2.2.1.15 cabin

room on a ship which may be
equipped with accommodation
facilities

Note. “Cabin” is also used in the
context of “Type of accommodation”
in EN 18513:1999.

2.2.1.15.1 outside cabin
cabin with window or porthole,
overlooking the water

2.2.1.15.2 inside cabin
cabin without window or porthole

2.2.1.15.3 atrium cabin

cabin with window or porthole,
overlooking an interior space
usually naturally lit

cymHoM U Oeperom, Korjaa
HEBO3MOIKHO MPHYAIUTH K TUPCY

2.2.1.14 lpyrue TpaHCHOPTHBbIE
cpeacTBa

2.2.1.14.1 noe3n ajsi nmepeBO3KH
aBTOMOOMJIeH, 000Py10BAHHBIH

CHAJbHBIMU BaroHaMu
(aBTOMOE3])

MOe3/1 ¢ MEeCTaMH JJIsi CUACHUS U
(M)  CHaJbHBIMH — MECTaMH,
KOTOPBIN IIEPEBO3UT
aBTOTPAHCIOPTHBIE CpeACTBa U
COITPOBOXKIAIOIINX 170:¢
MyTEIECTBEHHUKOB

2.2.1.14.2 apen1oBaHHbII
aBTOMOOWJIb

CaMOCTOSITEIBHO  YIPABIISIEMBIi
aBTOMOOWJIb, B3SITHI Ha MpPOKAT
NyTEIIECTBEHHUKOM Ha
ONPEIEIICHHBIN IEPUOJT BPEMEHHU

2.2.1.15 karora

KOMHaTa Ha CyIHe,
000pyaOBaHHAS JIJIST pa3MeNIeHUS
U TPOXHUBAHUS  TYpuUcToB [
HyTeIHe()TBeHHI/IKOB

[Ipumeuanue. «Karoray TaKxke
HCIIONb3YETCd B KOHTEKCTe «Tumbl
pasMmerenus» B EN 18513:1999

2.2.1.15.1 BHemIHad Ka0TA

KaroTa c OKHOM WA
WUTIOMHHATOPOM,  BBIXOJSIIUM
Ha BOJY

2.2.1.15.2 BHYTpeHHsISl Kal0Ta
KaroTa 6e3 OKHa WIN
WIITIOMUHATOPA

2.2.1.15.3 karora ¢ BHAOM HAa
aTpuym

KaroTa c OKHOM JER10% 1
WUTIOMHHATOPOM,  BBIXOJSIIUM
BO BHYTPEHHEE MPOCTPAHCTBO H,
Kak MpaBuIIo, AMEIoIIast
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KaroTa

2.3 Typuctaap/
caéxaTyuiapra épaam

2.3.1 caéxar BakTHIATH épaam
caéxaruunap caéxaTHHUHT
mIapTHOMaJla Hazapja TYTUJITaH
KUCMU/JIa ynapra TaKJIuM
STUJIQJNTaH MabJIyMOTJIap Ba
€pnam, my xymnagan 24 coat/
365 KyH wuLUIaliAMraH ajnoka
pakamu

2.3.2 Typ-MeHe:xep
TyporiepaTop HOMHUIAH caéxaT

pexa-rpadUruHIHT amaira
OLUMPUIUIINHA Hazopar
KWIAJIUTaH, oneparop
TOMOHHUJIaH KEJITUPUIITaH
Tabpudra Ba caéxaTuura
KWIMHTaH Takiaudgra OuHOaH
JacTyp OaKapUITUIITHHA
TabMUHJIAWIUTaH xXamja
Maxaani dboiinanu
MabJIyMOTJIapHU TaKJIuM
KWJIAJIUTaH M1axc

2.3.3 Typ XxaMpox
caéxarumiapra acocuii €paam
KypcaTaJaura

TYpOIIEpaTOPHUHT BaKUJIH

2.3.4 MmaxaJLIMi BaKUJI
caéxaryujapra aMmaJvi €paam
Oepumr  xamjaa — MabMypui
MacajalapHu Xall KWIUII y4yH
TyponepaTop TOMOHHJIaH
BaKoJIaTJIaHTaH,  OeJruIaHra’
MYHKT/JArd mM1axc KM areHTINK

2.3.5 ruA-TapKUMOH

TYpPUCT TOMOHHJIAH TaHJIAHTaH
TWIJA AKCKYPCHSUIApHU — OJINO
O0opyBUH Ba oupop-omp
XyIyIHUHT MaJaHuil Ba TaOWUUi
MEPOCUHU TYLIYHTUPYBUYU
maxc, ymoy [maxc ojaTaa
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2.3 Assistance

2.3.1 assistance during travel
information and support for
travellers during the contracted
portions of their travel, including a
24 hour/365 day contact number

2.3.2 tour manager

person  who manages and
supervises the itinerary on behalf
of the tour operator, ensuring the
programme is carried out as
described in the tour operator’s
literature and sold to the
traveller/consumer and who gives
local practical information

2.3.3 tour escort

representative of a tour operator
providing basic assistance to
travellers

2.3.4 local representative

person or agency at a place of
destination changed by a tour
operator to give practical assistance
to travellers as well as to handle
administrative issues

2.3.5 tourist guide

person who guides visitors in the
language of their choice and
interprets the cultural and natural
heritage of an area, which person
normally possesses an area-specific
qualification usually issued and/or

CCTCCTBCHHOC OCBCUICHUC

2.3 lomomb TypHCTaAM /
nyTelnecTBeHHUKAM

2.3.1 nomomb BO BpeMs
nyTemecTBUs

uHbopMaMg U TOAJCPXKKA,
peaocTaBseMast
IyTEIIECTBEHHUKAM Ha
MPEIYCMOTPEHHBIX  JIOTOBOPOM
OTpe3Kax  HUX  IYTCIIECTBHS,

BKIouUas 24-gacosoil / 365-

JTHEBHBIN KOHTaKTHBIN HOMCD

2.3.2 Typ-MeHe1Kep

JHIIO, OCYIIECTBIIAIONIEE
KOHTPOJIb 33 peayin3aiuei rmiaHa-
rpaduka TyTENIeCTBUS OT JIHIA
Typorieparopa, 00eCIeunBaroIIee

BBITTOJIHEHHE IpOrpaMMbl
COTJIaCHO OIMCAHUIO,
MPUBEICHHOMY OIIEPaTOPOM U B
NpeJIOKEHUH, C/IeJTaHHOM
MyTENIeCTBEHHUKY, "
Hpe0CTaBIIOIIEe
MPAKTHYECKYIO MECTHYIO
UHpOpMaLHIO

2.3.3 TypCONpOBOKAAOLIN A
NpeACTaBUTENb  TypoIeparopa,
OKa3bIBAIOIIUI OCHOBHYIO
IIOMOIIIb MYTCIICCTBCHHHUKAM

2.3.4 MeCTHBIH NpeACTaBUTEb
JMII0 WJIA areHTCTBO B ITYHKTE

Ha3HA4YE€HUs,  YIOJIHOMOYEHHOE
TypOIIepaToOpoOM OKa3bIBaTh
MIPAKTHYECKYIO IIOMOIIb
IIyTEHIECTBEHHUKAaM, a  TaKxke
pemars aIMUHHACTPATHUBHBIE
BOIIPOCHI

2.3.5 rua-nepeBoYHK

JWIO0, BeAyllee OKCKYPCHH Ha
BBIODAaHHOM TYpPUCTaMH SI3bIKE U
pa3bACHSAIONEE KYIbTypHOE W
MIPUPOTHOE HACIIEANE KaKOW-1100
TEePPUTOPHUH; JAHHOE JUIO, KaK
paBuiI0, 00J1a1aeT HEOOXOIUMON
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TECTUIIIN BaKoOJIaTIIn opran
TOMOHUJAH  TacCAUKJIaHAIUTaH
Ba (€KM) TaH OJMHAAUTAH 3apyp
Majakara sra 0ynaau

2.3.6 aHUMaTOP/KOOPAUHATOP
OVII BaKTHHM PEKAJAIITHPHII Ba

yTKasumra  Xamaa — CIopT-
COFJIOMJIAILI THPHUIII

IacTypJIapuHU amaira
OLIMpUINTa Mackyl O¥yiras,
caéxaT4uiapHu ymoy

TaadupiapAaa UIITHPOK 3TUIITA
YHIOBYM Ba caéXaT4YWIApHUHT

KYIIUUJIUTY y4yH TYLIYHApJu
THJIJA TAlIUPYBYH LIAXC

2.3.7 ka0yJ KHJIYBYH IIAXC
MEXMOHJIAPHU a’poropTIiap,
BOK3aJUIap,  MEXMOHXOHaap,
Kyprasmanap/spMapkaiap  Ba
Typau  Tanbupiapaa  KyTuO
ONyBYM Ba YyJapra MabIyMOT
OepyBun Ba (EKHM) TpPaHCHOPT
BOCHTAJNapHa Maccakupiapra
épaam GepyBuM mIaxc

2.3.8 iy 6onuioBYH
TYpUCTJIApHU TOFIU >KOilnapra

Ba Oomka TypU3M
HyHaIUILIapuaa Ky3aTHO
OOpyBuUM, TErMLIUIM  OWINM,
KYHUKMa, Taxpubara  osra

Oynmumu Kepak Oynran Xamaa
3apyp Majlakara Jra Oynumm
MYMKHUH OYJIraH maxc

2.3.9 ciopT HypUKYHCH
MyailsiH Cropt TYpPUHHU
ypratyBuu Ba TETUILTN
Majiakara sra OynraH maxc

N3ox. Terunumm  Tai€prapiauk
XypcoOura MajaKara SpuIIniIaagd Ba
y UMTHXOH OWJIaH TacAWKIaHAIH.

2.3.10 kpyu3 qupeKTOpH
Kpyu3 Kemacuaa KyHTHIo4dap
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recognised by the

authority

appropriate

2.3.6 animator/activity;
co-ordinator

person, responsible  for the
planning and supervising of leisure
and sports activity programs and

encouraging travellers to
participate and speaking the
language understood by the

majority of the travellers

2.3.7 host/hostess

person, who welcomes and informs
visitors at airports, train stations,
hotels, exhibitions/fairs and
function/events and/or who attends
to passengers in a means of
transport

2.3.8 mountain guide

person who conducts visitors in
mountainous areas, which person
must have relevant knowledge and
experience and may possess an
appropriate qualification

2.3.9 sports instructor

person who teaches a specific
sport, and who may possess a
corresponding qualification

Note. The qualification is acquired
through a relevant training and is
proved by an examination.

2.3.10 cruise director
person on a cruise ship responsible

KBaNU(UKAIUCH,
HOATBEPKAaeMON "
IIpU3HABAEMOU
COOTBETCTBYIOIIUM
KOMIIETEHTHBIM OPT'aHOM

(wm)

2.3.6 aHUMATOP/KOOPAMHATOP
JIHIIO, OTBETCTBEHHOE 3a
IUTAHUPOBAaHUE M MPOBEICHUE
nocyra u peanu3anuio
CIIOPTUBHO-03/I0POBUTEIBHBIX
porpamm, noOyskaaroree
NYTEIICCTBEHHUKOB K yYacTHUIO B
JTAHHBIX MEPOIPUATHUIX u
roBOpsIIee Ha S3bIKE, TMOHATHOM
OOJIBIIMHCTBY
NyTEIIeCTBEHHUKOB

2.3.7 npuHUMaloIIee JHI0

JHLIO, BCTpEYarollee u
uHpopMupyolee  rocred B
a’poroprax, Ha BOK3ajax, B
TOCTHHULAX, Ha
BBICTaBKax/spMapKax u
pPa3IMYHBIX ~ MEpONPUATHIX H
(wn)  okxaspIBarollee  MOMOUIb
naccaxxupam B CpeIcTBax
TpaHCIopTa

2.3.8 NIpoBOAHUK

JINAILIO, COIIPOBOKIAIOIIEE
TYPUCTOB B TOPUCTOH MECTHOCTH
U Ha  JPYIHX  TYPUCTCKUX
MapiipyTax, JODKHO  HUMETh
COOTBETCTBYIOIINE 3HaHUA,
HAaBBLIKH, ONBIT U MOXET 00J1a/1aTh
Heo0X0IMMOH KBanu(pUKaIen

2.3.9 ciopTHBHBII HHCTPYKTOP
auno, olydaroliee KOHKPETHOMY
BUJy cHopra U obnanarouiee

COOTBETCTBYIOLIEH
KBasi(pukanueit

IIpumeuanue. Kpanudukanns
JOCTUTAeTCS 3a cuer

COOTBETCTBYIOIICH MOATOTOBKU U
MTOATBEPIKTIACTCS SK3AMEHOM.

2.3.10 nupekTop Kpymn3a

JUI0O HAa KPYHU3HOM  CYJIHE,



JacTypra Machbys OyiraH Imaxc

Ba KYPYKJIHUKIAru Xap KaHjai
3KCKypcHUsiiiap

2.4 Kymmmm4a xu3marJjiap

2.4.1 yunTa Oyiimya XxXu3Mart
KypcaTuil

Xap XWI TypAard  KUPHII
YUNTATAPUHA COTUII Ba (EKH)
TaKJIUM KHJITUIIT

2.4.2 TypucTIapHU
CyFypTajam

caéxar JaBOMUJAru XaBQJapHU
KOIUIOBYHU CyFypra
MOJUCIIAPUHU  COTHIN  XamJa
CyFypTa KOMIIaHUSUIapM  Ba
caéxaraunap ypracuaaru
CyFypra [IapTHOMAaJIapUHU
TY3HII

U3ox. Caéxar JTaBOMUIATH
xaBduiapra  MacainaH, cadapHu
OeKOp KHUIMII EKU KUCKAPTHPHIIL,
KacaJlJIuK, 0axTCU3 XOJHUCa, TE3KOP
épraMm KypcaTuul 3apypaTtH, LIy

KymjJaJaH BaTaHra Kaiftapui,
OarakHu HWYKOTHIN €KW yHTa 3U€H
eTHII, IOPUIMK  JKaBOOTapJIHMK
KHpaJu.

2.4.3 Bu3a XHU3MATHHHU
KypcaTuil

MamJIaKarTra KUpULL,
MaMJIaKaT/IaH  YUKUII  EKH
MamJlakaT ~ OpKajlud  yTumra
KOHCYJUTUK  €KM  MaxaJuIhid

UMMHUTPALIUS/IMMUTPALIUS
XU3MaTUJIaH pacMUi  pyxcar
OJIMII y4yH €pJiaM KypcaTUIl

3 Typucruk XH3MaT
KypcaTuml  TAIIKWIOTYHCH/
TYPU3M XH3MATJIApPUHH

eTKka3ud OepyBYH

caéxaruuiap/Typucriapra
XU3MaT KypcaTyBUd TaIIKUIOT
EéKH SIKKa TapTHOIaru
Tag0UpPKOP
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for the entertainment programme
and any land excursions

2.4 Ancillary services

2.4.1 ticket service
sale and/or provision of any kind of
entrance tickets

2.4.2 travel insurance service
sale of insurance policies,
concerning risks of travel, between

insurance enterprises and
travellers.
Note. Risks of travel are e.g.

Cancellation or curtailment of the
journey, sickness, accident, need of
emergency  assistance including
repatriation, loss or damage of
baggage, liability.

2.4.3 visa service

provision of assistance by which
authorisation is obtained from a
consulate or a local
immigration/emigration  authority
to enter, leave or transit via a
country

3 Provider of tourism services

enterprise or individual serving the
need of travellers

OTBETCTBEHHOE 3a
pa3BlieKaTeNbHYI0 MPOrpaMMy U
JTr00bIe CYXOIYTHBIE SKCKYPCHH

2.4 JlonoTHUTEIbHbIE  YCJIYTH
2.4.1 oueTHOE 00CTy)KHUBAHHUE
IpoJIaxKa u (un)
MPEIOCTaBICHUE JIIOOBIX BHJIOB
BXOJIHBIX OMJIETOB

2.4.2 cTpaxoBaHne TYPHCTOB

Npojiaka CTPAaxOBBIX IOJUCOB,
MOKPBIBAIOIIINX pUCKH
NYTEHICCTBUSA, W  3aKIOYCHUC
JIOTOBOPOB CTPAXOBAHUSI MEXTY

CTPaXOBBIMU  KOMIIAHUAMH U
[IyTELIECTBEHHUKAMU

IIpumeuanue. K puckam
MyTEUIeCTBUSl OTHOCAT, Hampumep,

OTMCHY HWJIM COKpaAll€HUEC IIO€3IKH,

00JI€3Hb, HECYACTHBIN CIyvau,
HEOOXO0IMMOCTh OKa3aHHs
OKCTPEHHOHW  TIOMOINHM, OKa3aHHUe

MOMOIIIH, BKJIFOYasi BO3BpaAIllCHHE Ha
pOAUHY, YyTEpPI0 WIM IOBPEXICHUE
Oaraxa, FOPUIHYECKYIO
OTBETCTBEHHOCTD.

2.4.3 BU30BOE 00C/Ty’)KHBAHHE
OKa3aHue MTOMOIIA JUISt
HOJIy4YEHHUS oduIHaTbHOTO
paspenieHust OT KOHCYJIbCTBA WU
MECTHOU UMMUTPalMOHHOMN/
SMUTPALMOHHONW  CIyXObl  Ha
BBE3]l B CTPaHy, BbIE3/] U3 CTPAHbI
WJIM NIPOE3, Yepe3 CTPAHY

3 Opranu3aTop  TYPHCTCKOIO
00CJTy:KUBAHUSI/MOCTABIIUK
TYPHUCTCKHUX YCJIYT

OpraHu3anus
WHIUBUYaJIbHBIN
MpeANPUHUMATEND,
00CITy)KMBAIOIIIHE
MyTEIIeCTBEHHUKOB/TYPUCTOB

nim
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4 TypomnepartopJap

KOMIUIEKC TYypJapHH TaIIKWJI
KWIYBUYU Ba TypHU3M
XU3MAaTIapUHU é
caéxaTyujapHUHI y3ura €Exu
BOCHUTaYMIIAp (arentnap)
OpKaJId cotumra  Takiaud
KWIYBYH TAlIKUIOT

4.1 TynoB
0JIMACJIMKIAH XUMOSI
TYPUCTHK XHM3MaT KYypcaTUII
TAIIKWIOTYUCU TYJIOB  TyJau
oJIMaraH XxoJjaTja caéxaTduiap
TyJarad IIyJUIAPUHU
KalTapuIMIIMHA TabMUHJIAII Ba
(€xu) ymapHM  penarpuanus
KWUIUII ~ y4yH  OepuiaauraH
MOJIUSIBHH Kadoat

N3o0x. TymoB Tynail oaMaciukIaH
XUMOsI MUJUTUH Kouaanap Ba (Eku)
TypusM  Takimuduapd  MakeTH,
TAIIKWUTAIITAPAITAH XOPAUK Ba
KOMIUIEKC ~ Typjapra  TETHIUIH
oynran 1990 iun 13 urongarn EU
KenrammanHr 90/314
JupexTrBacura MyBOQHK TaKIUM
STUJIMIIU MYMKHH.

TyJaaul

5 TypareHT/TypareHTJIMK

ca€xaTumiiap/MCTebMOITYHIIAP
y4yH TYypU3M XU3MaTJIapUHU
COTYBUM Ba pe3epB KUIYBUU
TAIIKWIOT €KH SKKa TapTHOAaru
Tag0upKOp

6 TypucTuk Takaug
6.1 YmMymuii Tymynyaaap

6.1.1 TypucTuK pucosaa

TYpU3M WYHaIUMIUIApH, TYPU3M
XU3MaTJIApUHUHT G6aradcun
TaBcudIapu, pe3epB  KHJIHII
HapxJIapy Ba IIAPTIApPUHU Y3
WYHra OJITAH Hallp

U3zox. Typusm Takaudaapu
IIaKETH, TAalIKWUTIAITUPUIITAH
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4 Tour operator

enterprise organising package tours
and tourism services for sale either
directly to travellers or through
intermediaries

4.1 insolvency protection

financial guarantee provided in
order to secure a refund of money
paid by travellers and/or their
repatriation in the event of
insolvency of a provider of tourism
services

Note. Types of insolvency protection
include that provided under national
rules and/or Council Directive 90/314
of June 13, 1990 on Package Travel.
Package Holidays and Package Tours.

5 Travel agency

enterprise selling and booking
tourism services for travellers/
consumers.

6 Travel offer
6.1 General concepts

6.1.1 travel brochure

publication which details the
characteristics of travel
destinations, travel services, prices
and booking conditions

Note. The Council Directive 90/314 of
June 13, 1990 on Package Travel,
Package Holidays and Package Tours

4 Typonepatopsbl

opraHu3anus, OpraHu3yrouias
KOMILJICKCHBIE TYpHI u
IpeJulararoas TYPUCTCKHE

yCIyTd Ha MPOoJaxy Jub0 caMum
IyTEIIeCTBEHHUKaM, JTM0O uepe3
MOCPETHUKOB (areHTOB)

4.1 3ammura oT
HeIIaTeKecnocoOHOCTH
(uHaHcoBas rapaHTus,
npeaocTaBisieMast TUTS
obOecriedyeHusi BO3BpaTa JICHET,
BBITUIAYCHHBIX
NyTeIeCTBEHHUKAMU, U (W) UX
penaTpuanuu B ciydae
HEIUIaTeKECIOCOOHOCTH
opranuzaropa TYPHCTCKOTO
00CTyKUBaHUS.

IIpumeuanue. 3amuTa oT

HEIIATEeKECIIOCOOHOCTH MOXKET
MIPEIOCTABIATECS B COOTBETCTBHU C
HAI[MOHAJIHHBIMU TIPaBUJIAMU U (WIJIH)
Hupextusoit Cosera EC 90/314 ot
13 urong 1990 ropa, kacaromieiics
MaKETHOTO TYpPUCTCKOTO
MIPEUIOKEHUS, OpPraHNU30BaHHOTO
OTIbIXa U KOMIUIEKCHBIX TYPOB.

5 TypareHT/TypareHTcTBO

opraHu3anus AIIH
WHUBU1yaIbHBIN
NpeAnpUHUMATETh, POJTAIOIINE

U PE3epBUPYIOLINE TYPHUCTCKUE
YCIYyTH IS MYyTEeIIECTBEHHUKOB/
norpeduTenen

6 Typucrckoe npeasoxxenne

6.1 O0mue MoHATHA

6.1.1 Trypucrckas Opouropa

W3JIaHUE, coJiepkaniee
moApoOHEbIE XapaKTEPUCTUKU
TYPUCTCKUX HaIpaBJICHUH,
TYPUCTCKHUX  YCIYyI, LIEHbl H
YCIIOBUA pe3epBUPOBAHMSA.
IIpumeuanue. JupektnBa CoBera

EC 90/314 ot 13 wutons 1990 rona,
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XOpAWK Ba KOMIDIEKC Typiapra
teruuu  Oyaran 1990 imn 13
HIOHIIATu EN Kenrammauuar
90/314 JlupekThBacH KOMILIEKC
Typiaap Tabpupura KUPUTHIUIIN
Kepak Oynran MUHUMAaT
MaBJIyMOTJIAPHH Y3 WUHTA OJIA]IH.

6.1.2 Oearnjianran JKoiIap
TYFPUCHAA MabJIyMOTJIAp
OCJITUIIaHTaH KOW TYFpUCHIATH,
ca€xaTuMJIapHUHT Tajabiaapura
*aBoO Oepaguran yMymuil Ba
aMaJiiii MabJIyMOTJIap

6.1.3 caéxaTHMHT
JABOMHUJINTH

mIapTHOMaaa aWTud YTuiran
caéXaTHUHI  OOLUIAHUIIM  Ba
OXHpH ypTacuJaru 1aBp

6.1.3.1 caéxaTHUHT

OONLIAHUIIN
OMpUHYM IIIAPTHOMA TYy3WJITaH
TypU3M XU3MaTUHU OJIMIII

caHacH Ba (€Ku) BaKTU

6.1.3.2 caéxaTHMHT Tyramm

OXUPTHM IIApTHOMA TYy3WJIraH
TYpU3M  XU3MAaTUHU  TyTall
ca”acu Ba (EK1) BaKTU

6.1.4 caéxaTHHHT pexa-

rpaguru

oJaTaa caéxaT caHacH, BaKTH Ba
KOHM  KYpcaTud YTuinagura,
ca€xaTHUHT OaTadCcuil pexacu

6.1.5 keTHII BakTH

mIapTHOMaja aWTuod YTuiran
TpaHCIIOpPTIa XU3MaT
KYpCaTULIHUHT OOIITaHUIIT
BAKTH

6.1.6 KeauI BaKTH
mlapTHoMajaa autud  yTuiarax
TpaHCHOPTHA XHU3Mat
KYpCAaTUILHUHT TyTall BaKTH

6.1.7 napBO3HUHT
JaBOMHUHJINTH
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states the minimum information that
must be provided in package tour
descriptions.

6.1.2 destination information
general and practical information
about the destination to meet the
needs of travellers

6.1.3 travel time
time between the contractually
agreed beginning and end of travel

6.1.3.1 beginning of the journey
date and/or time of the first
contracted tourism service

6.1.3.2 end of the journey
date and/or time of the end of the
last contracted tourism service

6.1.4 itinerary
detailed plan of a journey, usually
setting out dates, times and places

6.1.5 departure time
time when the contracted service of
transport begins

6.1.6 arrival time
time when the contracted service of
transport ends

6.1.7 flight time
total time from the moment an

Kacaromasacs IIaKECTHOI'O
TYPUCTCKOI'O MNpeaIOKCHUA,
OpPraHnu30BaHHOI'O OTbIXa n
KOMIITICKCHBIX TYpPOB, COACPIKUT

MHUHUMAJIbHBIC CBCACHHA, KOTOPLIC
JOJIXKHBI OBITH BKIIFOYCHBI B
OIMMCaHUE KOMIUIEKCHBIX TYPOB.

6.1.2 unpopmanust o
Ha3HAYEHHA

oOras u NpaKTHYeCKas
uHpopManus 0 MecTe
HA3HAYCHUS, YJIOBJICTBOPSIOIIAS
HY>XJaM IMyTCIICCTBCHHUKOB

MecTax

6.1.3 npoaAo KM TEIBLHOCTH
nyTelecTBHsA

NepHo MEXy 00YCIOBICHHBIMH
JOTOBOPOM HayaJloM U KOHIIOM
Iy TEIICCTBUS

6.1.3.1 HayaJio myTelIeCcTBUSA
nata W (WIM) BpeMsl MOJy4YeHUs
epBOM 3aKOHTPaKTOBAHHOU
TYPUCTCKON yCIyTH

6.1.3.2 okoHUaHHE
NnyTemecTBUs

nata U (WIU) BpeMsl OKOHYAHUS
MOCHEHEH 3aKOHTPAKTOBAHHOU
TYPUCTCKOH yCIIyT'H

6.1.4 naan-rpaduk
nyTemecTBHsA

MOJIPOOHBIN TIJIaH IyTEIIeCTBHSA,
KaK IpaBWJIO, C yKa3aHHEM Jar,
BPEMEHHU U MECT IyTEIIeCTBUS

6.1.5 Bpems yobITHS

BpeMs Haudajga OOyCIIOBIEHHOT'O
JI0TOBOPOM TPaHCIIOPTHOTO
00CITy>)KUBaHUS

6.1.6 Bpemst npudbITHS

BpeMs OKOHYAHHSI
00yCIIOBICHHOTO JIOTOBOPOM
TPAHCIIOPTHOTO 00CITY)KHBaHHS

6.1.7 npoaoIKUTETbHOCTD
nojiera
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yuuil MakKcaauaa CaMOJIETHUHT

aBTOHOM TabMUHOTAA
XapakaTJIaHUIIN OoluTaHraH
NaUTAAH [apBO3  Tyraranja
YHUHI  TYJIMK  TyXTalimraya

OynraH yMyMui BaKT

6.1.8 ityHaaum

KYHAIl TyHKTH, OENTUJIaHraH
IYHKT XamJa Hyngara xap
KaHma TtyxTtanwiap Ba (E€KH)
y3rapunuiap Owan
KypcaTuiaran 6opui nynu

6.1.9 opasukaaru Tyxram
caéxarT BaKTHUIQ, IIAPTHOMAIA
aBBajJlaH alTu0® yTuiaran Ba
TPAHCIIOPT Xy’KKaTuaa
Kypcatu®  YTWiraH — OKyHaul
MYHKTA Ba O€NTHJIAHTaH ITYHKT
opacuja SKOMIaliraH >xoujaa
aTailnabd Tyxramn

6.1.10 iiyana TyxTam Koiiu
OUp TpaHCIOPT BOCUTACUHUHT
KEJIMIIN Ba YIIAHU Y3UHUHT €KU
Oo1ka TPaHCHOPT
BOCUTAaCUHMHT KETULIN
opacujaru caéxaTHU MaxOypuii
TYXTaTHII

6.1.11 GupUKTHPUO TAIIMII

oup JKoiIaH Oormkacura
caéxaTyujapHyd TalllUIl Y4yH
MKKHTa TPAHCIOPT BOCUTACHHU

KOMOMHAaIMsIIALII

6.1.12 kyumaii TYyrpu yuuo
YTHII

Oup xoiman Oomkacura Gupop-
Oup OpaTMKAard  KYHUIICHU3
yaul yTuun

6.1.13 TyFpuaan-Ty¥pu peiic
Ooup koigan Oomkacura y4yuO
yTulll, yHAAa  CcaMOJETIapHU
aJIMaIITUPMAcC/IaH OpaJIuKJIa
KYHUIII MyYMKUH
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aircraft first moves under its own
power for the purpose of taking off
until the moment it comes to rest at
the end of a fight

6.1.8 route

itinerary, defined by point of
origin, point of destination and any
stops and/or changes on route

6.1.9 stopover

deliberate stop during a journey at
a place between the departure point
and the  destination  point,
contracted in advance and specified
in the transport document

6.1.10 layover

compulsory interruption of a
journey between the arrival by one
means of transport and the
continuation with the same or
another one

6.1.11 connecting transport
combination of two means of
transport to take travellers from
one point to another

6.1.12 non-stop flight
flight from one place to anot