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I BHECEH Hayuno-Hecnen0BaTeIbeKuM HECTHTYTOM CTAHIAPTH3ALNE, METPOTIOTHH U Cep-
tadukanyy (HUHMCMC)

2 [IPVIHAT nocrasosnennem Y30eKCKOT0 arcHTCTBA CTAHIAPTH3ALMHE, METPOIOTHH W CepTH-
duxammm (ArenTCTBO Y3CTaHIAPT) 0T £ L% ~LL7E No g4 754

3 Hacrosmmii cTaHmapT MpeacTaBLIeT co0ON HieHTHUHBIH TekcT cramgapra ISO 9001:2015
Quality management systems. Requirements (Cucrems! MeHeDKMEHTa KauecTsa. TpeGoBans)

4 B nacTosiilem CTanIapTe CChUIKH Ha MeXUTyHapoaHsle cranaprsl UCO cepuu 9000 3amene-
HBI CCRIIKAMHA Ha HIeHTHYHLIE [ ocymapetBestble cTanaapTsl Y sbexucTana

5 B cranliapT BHECEHBI CEAYIOHIHE PelaKHOUHbIE HIMEHEHHUS:

a) c108a “MexnyHaponsbIil cTanIapT” 3aMeHEHB! Ha “HACTOMLIH cTauAapT;

b) B Oubnmorpadun JaHBL CCBLIKY Ha MEXIYHAPOIHEE CTAHIADPTH, NPUHATHIE B KAUCTRE Ha-
LHOHAALELIX CTaHAapTOB Pecnybiukn V30eKHCTaH i BLIACICHEBI KYPCHBOM,

6 B3AMEH Oz DSt ISO 9001:2009

Hugpoprayusn o seedenuu ¢ Oeticmeue (npexpawjenuy OelcmeUs) HaCMOSIez0 Cnandapma u
HIMEHEHUI K HeMy Ha meppumopuy Y30exucmana nyonuxyemcs 6 yxasamene, usoasaemom Azenmem-
soM Y3cmandapm. B cnyuae nepecMompa uiu OmMeNbl HacMosueso Cmaroapma coomeememe o s
urpopmayus Oyoem onyOIUKOBANA 8 UNHDOPMAYUONHOM YKA3QMENe, U30ABAEMOM (2EHMCIMBOM Y-
cmandapm.

HexmounresHoe mpaso 0QHIMATBHOTO 0nyOIHKOBAHIA HACTAIOIIETO CTAH/IAPTA HA TEPPHTO-
pun PeenyOinka Y3Gekucran NPHHALIEKUT ATCHTCTBY Y 3cTanapt
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0 Beenenne
0.1 O6ume nonoKeHNA

Hpumerenne cHCTeMB MEHEDKMEHTA KAYECTBA ABNSETCA CTPATErHYeCKuM peLIeHNeM 1718 OPraHM3ailHH.
KOTOPOG MOKET NOMOYE YAYHILHTh Pe3YIbTaThl €€ ACATCILHOCTH H 00ECTIeUNTH IPOUHYIO OCHOBY JUTH HHHLMA-
THB. OPUEHTHPOBAHHBIX HA YCTOHYHBOE pasBHTHE,

HorenumansHpiMK IPEHMYILIECTBAMH /LIS OPralH3aLMK OT NPUMEHEHHS CHCTEMb MEHEIKMENTA KayecT-
Ba, OCHOBAHHOH Ha HACTOSINEM CTaHAapTe, SBJSIOTCH:

&) croco0HOCTD CTAOMIILHO MPENOCTABIATS HPOLYKLMAIO ¥ YCIIYTH, KOTOpBIE YIOBISTROPAIOT TpeboBaHms
notpeburesieil i IPHMEHHMBIE 3aKOHOIATENBHBIE W HODMATHBHLIE TPaBOBHIC TPEOOBAHN:

b} cozpanne BOIMOKHOCTEN A5 TIOBBIIIEHHS YIOBIETROPEHHOCTH rioTpeduTenel;

¢) HANIPAB/ICHHE YCUITUI Ha PHCKM M BO3MOYKHOCTH, CBA3AHHBIC CO CPeON M LIeIAMu Oprasnu3aLug,

d) BOIMOKHOCTE HPOACMOHCTPUPOBATL COOTBETCTEHE YCTAHOBIGHHBIM TPeOOBAHHMAM CHCTEMbI MEHEK~
MEHTA KAUeCTBa.

Hacrosmmii cTanaapT MoxeT HClOAb30BaTECA BHYTPCHHUME 1 BHELIHHMMH CTOPOHAMM.

Hacrosumnit crannaprt ve npednonaraet HeobxXoQUMMOCTD:

- €NHHOOOPA3HA B CTPYKTYPE PA3IHYHBIX CHCTEM MEHEDKMEHTA KAYecTra;

~ COTVTACOBAHMSA TIOKYMEHTALMH O CTPYIKTY PO pazaenos HaCTOALLErO CTAHIAPTA;

- HCIO/Ib30B2HHS CAELMATLHOH TEPMHUHO/IOTHH HACTORIICTO CTAHAAPTE B PAMKAX CPTaHM3aLIMH,

Tpebosanua K cuCTEMaM MEHEDKMEHTA KAYCCTBE, YCTAHOBICHHbIC HACTOALLHM CTAHIADTOM, HBARKIOTCA

AONOMHATEIBHBIMH TPEOOBARMAM K NIPOAYKLMH H VCIyTaMm.

B uacTosiem crauzapTe NPHMEHEH HPOLECCHBIH NOAX0A, KOTOPbIH BKIIOYAET LMK «ITmannpyii — Jle-
naif — [lposepait — Heiictsy#» (PDCA) 1 pucKk-0pHEUTHPOBAHHOE MbILILICHME.

HpotiecoHbIR HOAXOA NO3ROIAET OPraHH3aLMK FIIAKKPOBATS CBOM MPOLECCH! H HX B3aUMOIEHCTEHE.

Peamusatms unkna PDCA nosponser opraHusalumn 00ecneduTs e¢ npoLecesl HeOBXORAMEIMA pecypea-
MH, OCYLIECTBAATE UX MEHEKMEHT, OTIPEIIe/ISITh H PEeatH30BRIBATL BOIMOKHOCTH 18 YAYUIIEHHU,

PUCK-ODHEHTHPOBANHOE MBILLTEHHE I103BOASET OPranH3ailuy ONpeiensaTh daKtopel, KOTOpbiE MOrYT
[PHBECTH K OTKJIOHCHHIO OT 3aNAaHMPOBAHHBIX PE3YIIbTATOB NPOLECCOB H CHCTEMBI MEHE/DKMEHTa KauyocTRa
OPrapx3alidy, a TaKiKe MCIIOIL30BATh NPEedYlPEexAIONIHE CPLACTBA YIPABASHES I8 MUEMMU3ALIKE HOraTHRE-
HDBIX [IOCASACTRHA H MAKCHMAILHOIO HCNOJIb30BAHNS BOSHUKAROIMX BOIMOKHOCTEH (A4).

FHoctosHnoe Bouionnende TpeGopanuii 1 yueT Oy ayiuux noTpeSHOCTEHR 1 OIKUAARNI B yCcaoBHax see 00-
JIee THHAMMUIHON 1 CTTOMHO Cpellbl CTaBUT Nepel OpraHusaliel cioKHsle 3a0a9M, s pelieHis 5THX 3a1au
OpraHU3alMs MOIIA Obl HOCHMTATH HECOXOMMMBIM MCHOAB30BAHKE PA3HHUHAIX GopM YIVUITCHWS B JIOTIORRE-
HHC K KOPPeKUMK H TOCTOSHHOMY YAYHIUICHHIO, HANPHMEP, TAKUX KAK HPOPHIBHOE H3MEHEHHE, HHHOBALME U
peoprarusalius.

B sactosulem cTannapre neronbivioTes e Lyionlke 1IarobHble GopMsl:

~ «AOAKHA» YKa3bIBAeT Ha TpeboBaHue;

- UCIIGHYETY YKA3LIBACT Ha DEKOMEHAAIMIO;

- «MOTi10 OBl YKa3BIBACT HA paspellieHne,

- MOXKETY YKA3BIBACT Ha CTIOCOOHOCTE HAR BOIMOMKHOUTE,

Hrgopmaums, oGosnadentian kak «lIpuacuannes, HOCKT XapakTep PyKOBOASLIUX VKa3aHHHA 118 moH#R-
MaHRA HIH PA3LICHCHHE COOTBETCTRYIOWIETC TPeOoBaHus.

02 IIpuHOHREI MeHELKMEHTA KAvecTsa

HacTosmmil cTaHZApT OCHOBAH Ha NPUHLMIIAX MEHE/UKMEHTR KauecTa. OfmMcanHkix B MCO 9000.
Onucarie BRIOHAET GOPMYTHPOBKY KaXKAO0TO PHHLMNE K 060CHOBAHNE, 0YeMY [IPHHLIAN BAKEH I opra-
HM3ALKH, 4 TAKKC HCKOTOPLIE NPUMEPE! IPCHMYIIECTE, CRA3AHALIX ¢ NPHHLIMGOM, W [TPHMEDbl THIHYHBIX AeH-
CTBHI N0 Y/IYHUEHAIO Pe3YIBTATOR NeATEILHOCTH OPraHH3aLiK TPH TIPHMCHEHUE IPHHIHNG,

[TpuuLnne: MeHeKRMeHTa KauecTea:!

- OpHEHTALHMA Ha noTpebuTeNs;

- AMOEPCTRO!

- B3aUMOACHCTBHE Mofet;

~ HPOeCCHRIH NOAX0;

- YAYUIHEHHE;

= NPHHSTHE PCIICHHA, GCHUBARHBIX Ha CBHACTCILCTRAX. § O2SYAMBART ABEBYLIG

- MCHEJUKMEHT B3aHMOOTHOLICHHK. STABBARVLASBYIRISH, BAVLLY
RALBRATIR! BEYQFIBI 154710154 YA

AXRERET TERXGLEBIYALARIKS
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0.3 ITpoueccHnrit moaxon

0.3.1 O6mue noxoxenus

Hactosmmit cranaapT Hanpasien na FPUMEHEHHE «TTPOLIECCHOTO NOAX0Aa» NpR paspaloTke, BHenpe-
HHW M YAyaiIeHHn pEsyTbTaTHBHOCTH CHCTEMbI MEHEIKMEHTA KAYeCTBa B 1e)IAX [OBbILEHHS YIAOBJIETBOPEH-
HOCTH TIOTpeOUTE/ICH MyTeM BLINONHEHHS X TpeBoBanuil, Konkperhsie Tpefosanus, npusHaHAbC BaKHBIMIE
A7 BHEAPEHHS NPOLECCHOTO TOAXOAA, BIIKOYeHL! B noapasiea 4.4.

HonuMaHie i MCHEKMENT B3AHMOCBA3RHHDBIX IPOLICCCOB KAK CHCTEMBI CNIOCOBCTBYET PesyibTATUBHO-
CTH M OPOEKTUBROCTH OPIaHM3ALMHK B JOCTHIKEHHH HAMEYEHHBIX Pe3yNBTATOB. DTOT HOAXON HOIBOILET Opra-
FHIALAN YIPABAT: B3AHMOCBAIAMH W B3AHMO3ABHCHMOCTAMU MEXK/Y NPOLECCAMH CHCTEMbI, TAK HYTO obume
PE3YNLTATL! ACATEABHOCTH OPraHH3alHK MOTYT GbITh V/AYHIRe b,

Iiponecchrlil noaxoa Bmouaer 8 ceba cHCTeMaTHIECKOE ONpEAeNeHHe H MEHEDKMEHT IPOLIECCOB W HX
B3AHMOJEHCTBHA TakMM 00pasoM, YTOBE JOCTHIATE HaMEUSHHEBIX DEIVIBTATOR B COCTBETCTBHH C TIOJIMTHKOH B
00nacTk Ka4ecTBa M CTPATErHYECKMM HAlPaBlICHHEM Oprakn3aliki. MenemKMEeHT NpOoLecCOoB B CHCTEMbBE KAk
GIIHHOIO LEI0r0 MOXKET HOCTHIaTLCH TPH MCHOIBI0BAHNY LMKt PDCA (0.3.2) coBMecTHOE 0COBBIM BHUMAHN-
OM K PUCK-OPHCHTHPOBAHHOMY MbluneHuio (0.3.3), HaleNeHHbIX HA HCLONb30BAHHE BOIMOIKHOCTEN U [penoT-
BPAILCHHE HEKENATENbHDIX PE3Y/ILTATOR.

[pumenenue npoueccHoro noaxoma B cucTemMe MeneIKMEHTS KaYeCTREA TIO3BOISET!

a) IOHUMATE M IOCTOSHHO BRITOAHATH TpeboRanis.

b) paceMaTpUBaTL MIPOTECCH! ¢ TOUKK 3PEHIs! A0BARNEHIA UMI 1{eHHOCTH,

<) 1OCTHIATE PE3YILTATHBHOIO (YHKIHMOHHPOBAHHSA NPOHECCOB!

d} ynyuLIaTh IPOLECeH Ha OCHOBE OLICHHBAHUA IAHHBIX H HH(pOpMALIHK,

Pucyrok 1 naer cxematnunoe uzoGpaxenne moboro POLECCa H WLUTIOCTDHPYET B3AHMOCHA3E IEMEH-
Tos npouecca. KOHTPOALHBIE TOUKH MOHHTOPHHIA W M3MEpEHHH, Heo0OXOANMBIE AN VHPABIEHUA ABILIOTCR
CrIEUM(UHECKUMA 418 KAXUIOTO Npoilecca u ByayT BAPLUPOBATLCA B 3BMCHMOCTH O COOTBETCTBYIOLAMX PHC-
KOB.

T T e e P e e 1
b Touka navana 1T Touka okowvamHun :
_______ AT o
i
i
’ |
I
HCTOURMKK ; i flonyvatenu
BX0A0B Bxonb ) HesTensHoCTL BriXoab! BLIXOAOE
i 1 ¢ i
| PELLVUE 1 ! ![ |1 nocnERVIOWME |
I d OC
| IPOLECCHI, | | maleris ! | MATEPUA, {1 neolEcem, ]
| Hatpamep, ! : MH@OPMAHMFI, i ; ;SE?’MR us It Hanpumep, noTpedu-l
I NOCTABUMKE 1 Hanpume 5 dopme’ SOPMALMR, i repg (anyrpenners |
| (sHyTpetero wnn I MaTepMaJ?E)B P ! ! wanpumep, 8 CbODME: | ann BrgwHero), ;
y BHEWHErD}, nome- | peCYnCoR ' i | IPOAYUUA, 11 ADYTHX coOTRET- |
¢ Bwrens, Apyrux - TReGosani i | YOIV, DRLRKMA | erpyiolin sauHTe- :
i GOOTBETCTRYHLLMX : i 1 ; ; : PECOBANMBIX CTOROH |
| BAUHTEDECORAHMBIX | i : } : 1 t
{ CTOROH LI ' § o !
' ! ' | o |
b e e e e e e Vol ; fme e S S R

BoamomHble CPBACTES yIDaBNSHUA,
2 TAKOKE KOHTDONLHLIE TOMKY SAR
MOHUTOPWHE ¥ UIMEpeHKUR pesyrLTaTos
AERTENEHOCTH

Preynox 1 — Cxemarnyroe usofpakeHue sneventos npouecca

0.3.2 Huxn PDCA (Mnannpyiire — Jeaaiite — Hposepsaiite — JeiicTpyiiTe)

Lnin PDCA smoxer GhITh NPHMEHHM KO Boem NPOLeccas ¥ K CUCTeMe MEHEIDKMEHTA KadeoTsa B lie-
noM. Ha puc. 2 nokasaro, xak paszemst ot 4 no 10 MOTYT ObITh CTPYNITIMPOBAHE IPUMEHHTEILHO K LHKITY
PDCA. B ISTaMBARY AeEMILIGR

STAMBARTLASRYIRISH, BAVLAI
RAZGEATIH! BUYEFIOLASHTIRISHYA VI

MIBEEGT TEXRBLEGTVALARIN

IBRiY ETIGH BOSHARRMIG:
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Cucrema MeHekMenTa Kasecrsa (4)

Cpeacrea
obecilesen s

"
JesreasrocTs
- (7.8
{laanupyit Henaii

Chienra
PE3YABTATOR
HCATEABHO-
cr (9}

ﬁp(?@

Thauupo- Juzeperso
aaHue (6) )

Pucynox 2 - M3oOpakenise CTPYKTYPbI HACTOAIEr0 CTARAAPTA B COOTBETCTRIH ¢ LUKIoM PDCA

Lrixn PDCA MOwHO KpaTko onucath Tak:

- TUTAHAPYH — pa3paboTka Lenel CHCTEeMBI M ee MPOLEccos, @ TAKKe Ofpele/icHie pecypeos, Heobxo-
ANMBIX 7% JOCTHOKEHUS Pe3y/IbTaTOB B COOTBETCTBUH ¢ TPESOBAHMAMH TIoTpefutencii W NOIATHKOH
OPraHu3auKH, ONPEAC/ICHHE H DACCMOTPEHHE PUCKOB B BOAMOMKHOCTENR,

- Refal — BBINOAHEHHE TOTO, 4T0 OBIIO 3a1IaHHPOBAHO;

~ IPOBEPSH — MOHMTOPHHT M (TaM rie 3TC NPHMEHHMO) H3MEPEHHE NPOLECCOR, TIPOAYKIMH H YCIYT B
CPaBHEHHH C MONUTHKOH, UelsaMH, TpeCOBalMAMK U 3arUIaHHPOBAHHBIMH JeHCTBHAMY U cooBLieHMe O
PEIVIILTATAX!

- AEUCTBYH ~— NPHHATHE Mep TIO YAYYIIEHHK) Pe3yabTaToR AeSTE/IbHOCTH B TOH CTEHEHH, HACKOIbKO
3TO HEOOXOMHMO,

0.3.3 Prek-0pHeHTUPOBATIIOE MbILLICHHE

Prex-opuentupoBarHoe Mbiiierne (A.4) HEOBXOANWMO Ais JOCTHIKEHHA PE3YILTATUBHOCTH CHCTEMb
MEHEIDKMEHTA kadecTsd. KOHIENIM PHCK-OPHEHTHPOBAHHOTO MEIIIIEHHS NOAPasyMeBanachk B Npenbllyie
BEPCHH HACTOAIIETO CTAHAPTA, BRTHOMAS, HATPUMED, BHINOAHEHHUE NPEAYTIPEAIAI0MHAX 1eHCTRIH, HarlpaBien-
HBIX H2 HCKIMOYEHHE NOTeHUMANLHEIX HECOOTBETCTEHH, aHaAn3 MoObIX HECOOTBETCTBHH, KOTOPLIC BOIHUKAIOT,
H TIPHHATHE Mep HO NPEAOTRPALUCHHIO HX IOBTCPEHNA, COCTBETCTRYOIIMX NOCASACTBHAM HECOOTBETCTRHA.

HTodbl cooTBeTCTBOBATD TPEGOBAHMAM HACTOALICTO CTAHZAPTE OPraHH3ALMM HeoBXOIMMO TUIAHHPO-
BATb W BHEAPATH ACHCTBHA, CBAZAHHBIE ¢ PHCKAMH K BO3MOKHOCTAMM. Hanpasnesine younkil Ha pucKM # 8O3~
MOOMKHOCTH COo3/{aer QCHOBY [JiA IOBBILLICHWHA PEIVALTATHEHOCTH CUCTEMbL MSHEIDKMEHTA KAUeCTBa, AOCTHMKEHKHA
YAYHIIEHHBIX Pe3yNbTaTOR W NPeJOTBpALIeH e HeOMaronmpHsTHLIX IOCAeACTBH

BOSMOMHOCTH MOTYT BOIHHKHYTE B CWTYALMH, CAArONPUSTHOH JUis AOCTHMKEHUN HAMEUSHROTO pe-
3yNBTATA. HANPHMEP, KAK COBOKYITHOCTE 0DCTOATENbETE, OSBOMMIOMMX OPraHH3aly NPUBIEKaTs toTpebure-
JICH, paspadaThIBaTL HOBYIO MPOLYKLMIO M YCIYIH, COKPAMATD OTXOMIbL W LIgTh €JIbHOCTE,
ﬂeﬁcisn}; B orﬂomeﬂunyaon?om;omeﬁ Mgryﬁ TAKE F};K;’I}O‘{BTb paccyﬁ' gg%%%i?gﬁ%%%ﬁﬁﬁf FHCKOB.

BATERATR! BUYEFIRLACRTIRISRYN

AYREEET TEIRELGE'RALARIE
rewiv BT EN BBEMIAEMASS
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PHCK 9T0 BHgHAE HEONPEACNEHHOCTH, H Molas Takag HEOTIPEACTIEHHOCTE MOIKET BMETh NONOKHATENBHEBIE HITH
OTPHUATETLHbIC BO3GEHCTRIA. HOHO)KHT@ﬂbHOﬁ OTKTOHCHHE, BhITEKAKOHIee M3 PHCKE, MOMKET CO3/1aTh BO3MOMXK-
HOCTB, HO He BCE TONOKHTE/ILHBIS OTKNIOHCHHAHA APUBOOAT K BOIMOXKHOCTAM,

0.4 Bszaumocssse ¢ APYTHMHI CTAHAAPTAMU, NPeAHAIHAYCHELIMHE I8 CHOTEM MEHEN K-
MeHT2

B nacrosuem cramnapre npuvenena cipykrypa, paspaboransnas MCO s yaydimens cornacosanmo-
i mexdly cranaapramu MCO na cucremsr Mene xmenta {om. mpuiioxkenne A.1).

Hacrosuuuii cranpapt nossonser OPTann3aliuy IPUMEHATS NPOUECCHLI NOAXO B COUSTAHMM C LIHK-
som PDCA u pHCK-0pHEHTHPOBAHHEM MBI EHHEM ¢ TEM, 4TOBB] COTTIACOBATE HITH HUHTEFPHPOBATE CBOIO CHC-
TeMY MEHEDKMENTA KavecTBa ¢ TpeSOoBAHMAME JIpyTriX CTAHAZPTOB HA CHCTEMBl MEHERMEHTA,

Hacroswmi cranaapr cessan co cranpapramu HCQ 9000 i HCO 9004 caeayroumm obpazom:

- MCO 9000 «Crerempl mMene meMenTa kavectna, OcHoBHbIE IOTOKSHHA H CIOBAPE» CO3RAET BAZKHYIO
OCHOBY ANd HRANEKALIETO NOHMMAaHKA U BHeAPCHMS HACTOSLLETO ¢raHjapra,

- UCO 9004 «Mememrment 1is nocTumens YCTOHUHBOIO yerexa opranmsaimi. JIoaxon na ocHORe
MEHEKMEHTA KaHECTBA» JAeT PYKOBOACTEO OPrasnIaliuis, CTPEMALLMMCH PEB30ITY TpeOOBaHKI HACTOAINE-
YO CTaHJapTa.

Hpusoxenne B comepxur ceesenus o APYTHX MEKZYHAPOAHBIX CTAHAAPTAX B 00ACTH MeHeIKMOHTA
Ka4eCcTBa U CTAHAAPTAX HA CHCTEMb] MEHeDKMEHTA KavecTra, KoTopeie Obitk paspatoranst MCO/TK 176.

Hactosmuii cTanzapr ve coaepmut KOHKPETHBIX TpeOOoBaHUi K ApYTHM cHCTeMam MEHEKMEHTE, Ta-
KUM KK 3KOIOTHHECKUH MEHEHKMEHT, MEHEKMEHT Ge30MacHOCTH TPYZa H OXPaHb! 3J0POBhA WIH (DHHAHCO-
BbLH MEHEHKMEHT.

OrpaciteBbie CTAHAAPTL HA CHCTEMbE MEHEDKMEHTA KavecTsa paspaboTanbl 1.1 pgaa orpaciedl na oc-
Hoee TpeboBanuil HACTOALIEr0 cTangapTa. Hekotopbie u3 atix crangapros yeranapnnsaor AONOIHUTE I bHbIE
TpeoRaHNs K CHCTEMe MeHeDKMeHTa KatecTBa, B TO BPEMA KAK [DYrUe OrpaHWYMBAIOTCS MNPeNOCTARNEHHEM
PYKOBOAFIINX YKA3AHKHA [0 TPHMEHEHHIO HACTORLLETO CTAHAAPTA B PaAMKAX KOHKPETHON OTpaciy,

§ ISTAWBART AeFuTiLigs
SYANBARTLASKTIRISE, BAVLEY
RATREATIH: BUVAFIOL2SATIRISR YA

ARBBRBT TEIMBLOEIYALARIRY
PSRIY ETIRN ROBVEAEMAR/

VI
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F'OCYJAPCTBEHHbLIM CTAHJIAPT PECHYBJIHKH Y3BEKUCTAH

Cudar mene:xMenTH THINMIADY
TAJABJIAP

Crerembl MEHETKMEHTa KAYeCTBA
TPEBOBAHIA

Quality management systems. Requirements

Aava Beeaenns () 207 L8

1 Ob6anacts, npuMeHenus

1.1 O6mne nonoxenusn

Hacrosiul cTanAapT ycTarapinusaeT TpebOBAHNS K CHOTEME MEHEIKMEHTa KauecTsa B TeX Clydasy,
KOrIa opraHm3aiiis;

a) HYKA4eTCA B JEMOHCTPALMH CBOeH cnocoBHOCTH NOCTOAHHO NOCTABMSTE NPOAYKLKI H{HN) yC-
JIYTH, OTBEHAIOWIHE TpeGoBaHUaM AOTPeOUTEICH H NPHMEHHMBIM 3aKOHOJATEbHBIM B HOPMATHBHLIM [IPABO-
BbIM TpeGOBaHMAM;

b)  craBur cBOEH LEBIO NOBRILIEHHE YAOBASTEOPEHAOCTH NOTPeOuTenei NOCPEACTBOM Pe3yIIbTaTHB-
HOI'G OPHMEHEHMA CHCTEMBl MEHEIDKMERTA KAYECTRA, BRIIOYAd IIPOLECCHI €€ YvUIleHus, 1 odecrieyerdte coor-
BeTCTBHs TpeOoRanuam noTpebuTencii ¥ NPUMEHUMBIM 3aKOHOZATENBHLIM U HOPMATHBHBIM TPABOBBIM Tpebo-
BaHHAM,

Bee tpeCoBanus HACTOALUETO CTAHEAPTA HOCAT OOLIME XapakTep  NPERHAIHAYCHB! LI [PHMEHEHHS
m00BIMKH OPraHH3aLMAME HE3ABHCHMO OT MX BMIA, PasMepa, NOCTABAAEMON MPONYKLUNHE U TPEIoCTaBIAeMbIX
YCAyT,

Ipavieqass:

1 B wacToslleM CTalzapTe TePMUMBL «APCAYKUNAN WIR «YCAyTar NPHMEHHMBl TOIBKO K MPOIYKUHK W yeay-

raM, XOTophle OpesHaszHaueH WM sarpedosansl noTpedurenes,

2 3aKoROZATENBHBIC M HODMATHBHBIE HPABOBLE TPeOOBAHHA MOTYT Obirb 0GO3HAYCHB! KAK npaposele tpedosa-

KA.

2. HopmaTuBHbBIE CCHUIKH

Cireayronm#l JOKYMEHT, TTOAHOCTBIO HAH YACTHUHO, SBAAETCH HOPMATHBHON CCBRLIKON /u1d Ha-
CTOALICIO CTaHAapTa H HeoOXOoMuM Ui ero NpuMeHenus. Jlis 1aTHpOBAHHBIX CCBINOK NMPHMEHSETCS
TOBKO yKXa3aHHAsd BePCHst. [l HEXATMPOBAHHEIX CCHIIOK NPHMEHACTCS TOCHEIHSS BEPCHS CCBLIOU-
HOTO JOKYMEHTA (BKJIIOUas JIOOLIe 1IOIPAaBKY).

MCO 9000:2015 Cucrema MeHemxMenTa KauecTBa. OCHOBHDIC TONOMKEHHS H CHOBAPDL

3. Tepmunsl H onpeneeHus
B nacrosiem cranaapTe IIpaMesenss TEPMHHLI B OpeeieHus, jaunbie B CO 9000:20135.

4. Cpena oprauvsanuu

4.1 Ilonavanue oprasu3amuy i ee cpebi

Opranmaum AOJGKHA OAPENCIHTE BHEUIHNE H BHYTPCHHHR CpﬁKTOp%:I OTHOCALIHECH K €€ HaMCPeHHAM
B CTPaTerMCcCKOMY HalpasAeHHIO H BIUAKOIIME Ha ee CrecabHOCTR JACCTHYATH HdMe‘{eHHDFO(bIX) pESyﬂde-
Ta{0B} €& CHCTEMb! MEHEDKMEHTA KAUECTRA.

Hananue odunnaiesoe
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Opranuzaiius ZOJ/DKHA OCYIIECTRAATE MOHATOPHHT 1 aHAJH3 uHdopMaIuK o8 ITHX BHEIIHHX W BHYT-
peHHKX dhakTopax.

[Tprmedanus:

L. Paccmarpusaemble akTops! aitd yCl0BRA MOTYT ObiTh NONOKKTERBHEMY HAK OTPHIATS/IbHBIMH.

2. llornMannio BHemiHEH cpeibi MOXKET CHOCOBCTBOBATH PACCMOTPEHUE ($aKTopoR, CBI3AHHBIX € 3AKOHOHA-
TENBLHOH, TEXHONOIM4ECKOH, KOHKYPEHTHOHR, PRIHOYHOMN, KyJAbTYPHOH, COLUMAILROM H IKOHOMUUECKOH cpedoi
Hi MEHIYHAPOIHOM, HALMCHAABHOM, PEFHOHATRHOM HIH MECTHOM YPORHE,

3. TloHMMaHHK BHYTPEHHE! cpeib! MOKeT CNOCOBCTBOBATE PACCMOTDENHE (BAKTOPOB, CBAIAHHBIX ¢ LEHHOCTR-
MH, KYJITYPOH, 3HAHUAMH 4 PE3YNeTataMy padoThl Oprani3aLiiy,

4.2 llonumanye noTpednocTeit o oHARHHI 3ANHTEPECOBANHBIX CTOPOH

C YUCTOM BIUAHES, KOTOPOC 3aMHTCPECOBaHEbIE CTOpOHEl OKA3LIBAIOT HIH MOIYT OKa3aTh Ha C110coh-
HOCTL Opratiu3atiy MOCTOAHHO OCTABIATE HPOJYKLMIO H YCIyT|, OTBeqatoLne Tpefosanuam norpebureieil #
IPEMEHNMBIM K HMM 32KOHOJaTeAbHBIM H HOPMaTHBHBIM 1TDABOBLIM Tpe60BaHI/E5[M, Cpradusafysg JOJDKHE Off-
PEACTHTH!

3) 3AHHTCPECOBAHHBIE CTOPOHB], HMEKIINME OTHOHICHHE K CHCTEME MEHEDKMEHTA KAYeCTRA:

b) ’rpe6oaaHm ITHX 38HUHTEPECOBAHHLIX CTOPOH, OTHOCAWIHECS K CHCTEME MEeHEIDKMEHTa KA4eCTsa.

Oprasusains 10/mKHa OCYUIECTRIAATS MOHHTOPHHT W BHAIH3 HHDOPMALIMH 06 9THX 3aHHTEPECOBAHHEIX

CIOPOHAX ¥ UX COOTBETCTRYIOLIMX "I'peﬁ(}BElHHHX.

4.3 Onpenencuse 06acTH HPHMEHCHHS CHCTEMbI MEHEUKMEHTA KAYECTRA

Oprasusaiind JOJDKHa OTIPeE/INTE MPAHMLB! CUCTEMbI MEHEKMEHTA KAYECTRBA M OXBATHIBACMYIO €10
ACSTENLHOCTD, MTOOB! YCTaHOBHTL OONACTH €¢ NPHMEHEHHS.

Hpu onipeneseniy 06aCTH NPEMEHEHUS OPIaH3ALAA Z0UKHA PACCMATPHBATL:

4)  BHeLIHHe W BilyTperHMe dakropsl (cm. 4,1);

b) TpeGoBanHs COOTBETCTBYIOMINX 3aHHTEPECOBARNEIX CTOPOH (eM. 4.2);

¢)  TPOIYKLUHIO ¥ YCITYPH OpTaHH3aL#H.

Oprannsaiins QO/UKHA IPUMEHATS Bee TPeGOBAHHA HACTOALUCIO CTAHAAPTA, eCiIi 9TH TpeBOoBAHKS NpH-
MEHHMBI B NIPEICIAX YCTRHOBICHHOR 001aCTH BPUMCHEHHA €€ CHCTEMBI MEHEDKMEHTa KAYecTBa.

OB1acTh IPHMEHEHHA CHCTEMBI MEHEDKMEHTA KAHeCTBA OPraHUIALMH 10/IKHA BuITh TOCTYIIHE, paspa-
OaTbiBaTbCs, aKTYAIMIUPOBATLCA K IIPUMEHATLEH KaK 10KYMEHTHPOBaHHAS MHdopmaLms, OB1acTs npUMeHe-
HUA JJODKHA YKA3bIBATEL HA OXBATHIBAEMbIE BI)IbI IIPOAYKIHH U YCIYT U ZaBath OG0CHOBAHME NS HCKIIOYEHHS
TPeGOBAHMS HACTONILEND CTAHAAPTA, KOTOPOE OHA OMPEETHia Kak HEMPHMEHNMoe K ee 0bnacTH NpHMeHEHHs
CHCTEMB) MEHEIDKMEHTA KaUecTRa.

CooTsercTnre TpeOOBAHWAM HACTOALIETO CTAHAAPTA MOXKET ObITh 3aBIACHO TOIBKC B TOM CIYHAE, CCITH
TpeDOBaHMA, ONIPENEEHHBIE KAK HEAPHMEHHMbIC, HE BAMAIOT Ha crocoBHOCTh HITH OTBETCTBCHHOCTS OPraHH3a-
Uun 0becrieHBaTh COOTBETCTBHE MPOAYKLHH H YCAYT H FIOBBIIATS YAOBICTBOPEHHOCT OTpeGUTE S,

4.4 Cucrema MeHETKMEHTA KAMECTBA H €€ NPOHEceh

4.4.1  Opranusauns Q0/bKHA pazpaBoTaTh, BHEAPHTS, NOANCPKKUBATL H OCTOAHHO YIYHLIATD CHCTe-
My MEHEMRMCHTA KAUeCTBa, BKIIOYAS HeOOXOAMMEIE TPOLECCH B X B3AUMOACHCTRHS, B COOTBETCTRBHE ¢ Tpe-
OOBAHHMAMH HACTOALIETO CTAHJAPTA.

Opranuzaiys 10/UKHA ONPENEAATh NPOLECChL, HEOOX0ANMBIE /s CHCTEMBL MEHEKMEHTA KAMECTBA, K UX 1pH-
MEHEHHE B PaMKaX OpranH3aLuH, a TakKe:

a)  OnpeaendaTs TPeOYEMbie BXO/IbI H OKHIAEMBIE BBIXOALI 3THX TTPOHECCOB;

b) onpenenaTE NOCIEA0BATENBHOCTS W B3AMMOAEHCTBYIE STUX NPOIIECTOB;

C) OmpeaesATh W NPAMEHATH KPUTEPHH H METO/B (BIJOYaA MOHHTOPHHT, WIMEPERUS H COOTBETCT-
BYIOLME FIOK@3ATE/IH PE3YNIbTATOB JCATEALHOCTH), HEOOXOMUMEE it Oecriedenta pesyIbTaTHEHOIO (QyHK-
LIMOHHPOBAHMSA 3THX NPOLIECCOB M YRPABRIEHHS WM,

d} oipenensts pecypebl, HeOOXOLMMBIE AT 3THX [IPOLECCOB, M OBECTIEUHTh HX FOCTYIHOCTS]

¢)  pacnperensih oGA3AHHOCTH, OTBETCIBEHHOCTb H FOAHOMOUHS B OTHOLIEHHH 3THX [TPOLECCOR;

f)  y4uTBIBATE PHCKH W BOIMMKHOCTH B COOTBETCTBHH ¢ TpeSORARMsMH Mojpasena 6.1;

£) OUEHUBATEH 3TH IIPOLECCH H BHOCHTS Mi00LIE H3MEHEHNS, HeODXOMMELe LTS OBECTIeUeH s TOT0, UTO
IPOLECCH A0CTHFAKOT HAMEYEHHBIX Pe3Y/IbTATOB; O ESTANBARY ABFMYLIES

) yaywuIaTh IPOLECCH H CHCTEMY MEHEAKMEHTA KauecT a, STREBARTLASEYIRZISRE, BavLay

HAZORAT(R! MUYOFIGIZ0uTIBISHYA
SXRERET TEXUBLOGIYALARIE
PRRIY ETIGN BOouEARRAL!
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4.472 OpraHuszanys K0/DKHE B HeoDXOMHMOM 00BeMe:

a) paspabaTeiBaTh, AKTYATM3HPORATh W NPHMCHATE JOKYMCHTHPOBAKHYTO HHGOpMALMIO A1d obecTIeHeHHs
hyHKUHOHUPOBARMS IIPOLECCOB.

b) perucTpPUpOBaTh W COXPAMATH AOKYMEHTHPOBAHHYLO uxhopMaLmio L1t obecieye s yBEPEHHOCTH B
TOM, YTO 3TH [POLECCH OCYIUECTRIIMOTCA B COOTBETCTBHM ¢ TEM. KaK ITO OBLIO 3aILIaHHPOBAHO.

5. Jlupeperso

5.1 JimaepceTBa H NPUBEPIKCHHOCTD

5.1.1 O6mue noI0KEHHS

Bricliee pyKOBOACTBO JOKHO JEMOHCTPHPOBRTE CBOE JTHACPCTBO W MPHBEPHMEHHOCTS B OTHOMICHAH
CHCTEMb! MEHEIKMEHTA KAUeCTBa HOCPSACTBOM!

a) TIPUHSATHA OTBETCTBEHHOCTH 32 PE3YNBTATUBHOCTh CHCTEMb] MEHEUKMCHTA KAHECTRA,

b) ofecneuenns paspaGoTKH HOMMTHKY U LeJiel B 00iacty xauecTsa, KOTOPBIE COIAcyIoTes ¢ yciI10-
BHSIMHU CPE/(bl OPTraHM3A1MN H €€ CTPATETHHECKUM HAIPAB/ICHHEM,

¢) ofecrieuenus HHTErpailiy TpeboBatuil CHOTEMb] MEHEDKMEHTA Ka4eCTBa B Bu3HEC-IPOLECChl Opra-
HH3AIHH:

d) conefcTBHs MPHMEHEHMIO MPOLECCHOTO MOAX0LA # PUCK-OPHEHTUPOBAHHOTO MBIULTSHHIS,

¢} obecrneueHus AOCTYMHOCTH PECYPCOB, HEOOXOAUMBIX JUIA CHCTEMbi MEHEDKMEHTS KAHCCTRA;

f) pacHpOCTPAHEHHA B OPTAHW3ALMM MOHUMANKS BAKHOCTH PE3YIBTATUBHONO MEHC/KMEHTA KAUCCTHa
H COOTBETCTBUS TPEGOBAHUAM CHCTEMbI MEHEIKMEHTA KA4eCTBA,

g) ofecneuenns OCTHKEHHS CUCTEMOH MEHEIKMEHTA KA4eCTBA HAMEUSHHBIX Pe3yAbTaTOR;

h) BORNeYeHns PYKOBOACTBA M OKA3aHUd NOAEPKKA YHacTHA paloTHHKOB B ofecredeH!n pesyisTa-
THBHOCTH CHCTEMbI MEHEIKMEHTa Ka4ecTBa;

1) TOAMepHKKH yIHySleHus

) NOMIEPIKKHE APYTHX COOTBETCTBYIOUIMX PYKOBOJMTENEH B ISMOHCTPALMK WMU THIECPCTRA B cthepe
MX OTBETCTBEHHOCTH,

Ipameuatne — C0BO «OH3HECH B HACTOALICM CTAKAAPTE CHEAYET IIOHMMATE B LIMPOKOM CMELC]C, xak orobpa-
JKEHHE BHAOB AeHATCILHOCTH, KOTOPbIC HBAAROTCS KIHOUEBBIME A ueseit CYLICCTROBAHIA Oprasv3aimi, HE3aBHCHMO 07
TOTO, ABJIACTCA 1Y OHa 1‘ocynapcweﬂnei2, qacmo;ﬁ, CTAaBHT 111 OHa CBOCH Leilbio H0YHCHUE U.piiﬁbUlH HAK HET.

5.1.2 Opuenrtauns Ha noTpeburenei

Bricmes PYKOBOJCTBO JACTKHO JAEMOHCTPHPOBATE JIMACPCTRO W NPHBEPIKEHHOCTE B OTHOILIECHMH OPHEH-
TalHK Ha I'IOT‘I)(“JGHTGHG?I MOCPERCTBOM obecrieueHns TOro, UTo:

a) tpebopanusa noTpebHTRICH, @ TaoKe MPUMEHHMBIC 3aKOHOAATE/bHLIC W HOPMATHEHBIC MpaBOBbIE
"i'p@{SOBaHHH OTIPCACTICHS!, TOHATEI H HEHIMCHHO BbINONHAYXOTOH,

b) PHUCKM B BOZMOIKHOCTH, KOTOPBIE MOTYT OKa3biBATE BIIHAHME HA COOTBETCTBHE HPOTYKHMI 1 YOIYT H
Ha clocOOHOCTD [IOBBILATL YAOBJETBOPEHHOCTE i‘IOTpe6MT8J[ePE, QAPEASACHEl M PaccMOTPEHBL]

¢) B HEHTPe BHUMAHWUS HAXOMLMTCSH NOBBILLECHNE YAOBIETBOPCHHOCTH norpeduTenei.

52 Uloamraka

5.2.1 Paspaborka NOJHTHKH B 00/1aCTH KAYMECTBA

Briciee PYROBOACTBO HNOJBKHO pa3p360'1"a?h, Peaar30BbIBATE H NOATEPIKUBATD B aKTyanreHoOM COCTOA-
HHH TIONKTHRY B obnacTy KavecTsa, KOoTOopast:

8.) COOTBETCTBYCT HaMEPCHHAM H Cpejle OoprasH3ailvy, a TAKKE NOJACPKHBAET ¢¢ CTPATErHIECKOC Ha-
NIPABISHHE;

b) co3maet OCHOBY [UTA yeTaHOBAGHHA e B obnacTi KavuecTsa:

C) BiUnouaeT B cedx 00x3aTenbCTRO COOTBETCTRORATL NPUMEHHMbIM TpeGOBaHH.ﬂM;

d) pratodaeT B celsd 0DA3aTENbCTRO NIOCTOHHIO0 YiYYLLAT: CHTCTEMY MEHEKMEHTE Ka4ecTRa.

5.2.2 J{oseenyie DOMATHKH B 00J1aCTH Ka9eCTBA
[Tonprika B 00A2CTH KAMECTBA AODKHA:
a) 6biTb HOCTYIHON M NPHMEHATBCS KAk AOKYMEHTHPOBAaHHAA HHpOPMALHA
b} GbITh JOBEICHHOMH 0 cBEACHHS PACOTHAKOB, NOHATHON W NPHMEHACMOH BHYTPU OPraHH3allil;
¢) 6BITH AOCTYITHOM TOJXO/IALMM CIOCOBOM AN COOTBETCTBYIOUHX galbebebelfnppe 7000
SYRUBARTLASHTIRISE, BAVLYY
BAIBRATHR! BUYBF1EL i5aTIRISR Y,

AXBRRET TEYHBLOG!YALARIA!
PERIY ETIER BEEHBLBMAR/
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5.3 ®YyHKUMH, OTBETCTBEHHOCTE ¥ HOJTHOMOYHS B OPraHu3aiin

Beicliee pyKOBO/CTBO 10/bKHO oecneunTs onpeaeneHie, 10BeAeHHe A0 paSOTHHKOR H NOHMMAaHHE B
OpraHu3aimi 00A3aHHOCTEH, OTBETCTBEHHOCTH H IIOHOMOYHH V18 BBITIOJIHEHHSE COOTBETCTBYIOMX (yYHKLHME,

Briciuee PYKOBOICTBO HOJDKHO PACIIPENEANTE 06513515'1?10(3’51’1, OTBETCTRCHHOCTE H NOJHOMOMHI 11!

a) odecreseHns COOTBETCTBHA CHUCTEMBI MEHEDKMEHTA KayecTna T‘pEGOBaHHHM HAaCTCALICIO CTaxHap-
T4;

b) obecrieyenus MOJYYEHH] HAMEUEHHBIX PE3YIIBTATOR FOLECCOB;

C) OTHETHOCTH BBICLIEMY PYKOBOACTBY O Pe3yiibTatax (PYHKUMOHMPOBAHUSE CHCTEMBl MEHEMDKMEHTa
KAuecTsa ¥ BO3IMOKHOCTAX ¢¢ ynydwenus (10.1)

d) nojaeprKKM OPUEHTALIMM HA HOTPEOHTEs BO BCeil OpraHusaiuy;

(‘3) COXPaHeHHA HLJIOCTHOCTH CHMCTEMBl MEHEIDKMEHTA KauecTsa IpW IGIaHMPOoBanii ¥ BHeOpCHMY H3-
MEHEHHI B CHCTEeMY MEHEDKMEHTA Ka4eT a,

6 Ilnanuposanue

6.1 HeiicrBust B OTHOMIEHHH PHCKOB U BO3MOKHOCTEH

6.1.1 Tlpu nnanupoBaHMK B CHCTEME MEHEDKMEHTA KaueCTBA OPrasM3allig A0JLKHA Y4ecTh QaKTopsl
{en. 4.1) 1 Tpebosanus (cM, 4.2} W onpeaeadTh PHCKH M BOZMOMHOCTH, MOLISIKALME DACCMOTPEHHKD LA

E‘s) obecrieuenus YBCPEHHOCTH B8 TOM, YTO CHCTEMd MCHCIKMEHTA Ka4yedTBa MOMKST J0CTHYEL CBOMX Ha-
MEUEHHBIX PE3VALTATOR;

b) YROJIMHEHHA HX JKeJIaeMOore 3JIUEHNA !

C) GpeOTBPpaliCHuA U YMEHBIHESHH T WX HEROIATEIRHOTC BJINAHAA,

d} TOCTHKEHNS YAYHIIEHHS,

6.1.2  OpraHasaius JIO;HKHa IHIAHHPOBAT!

a) [eHCTBHS [0 PACCMOTPEHHUIO 3THX PHOKOR H BOIMOIKHOCTERH;

b) o, kakum ofpazom:

1} MHTEIPUPOBATEL M BHEAPHTE 3TH ACGHCTBHS B IIPOLECCH! CHOTEMbE MEHRIDKMEHTA Kauecrea (o, 4.4);

2} oueHHBaTh PE3YNLTATHBHOCTEL ITHX AeHCTBRHA.

Mepet, TPHHKMAEMBIe B OTHOMIEHHH PHCKOB H BO3MOIKHOCTEH, JOMKHB! ObITh MPOIOPHHOHAABHE HX
BO3MOKHOMY RIMSHWFO Ha COOTBETCTBME IPOAYKIIHHE M YCIyT,

{lpnnveyanus

1 BapuasTh!l PearkpoRaHHA Ha PHCKE MOFYT BIIOUATE HademaHue PHCKE, TOMYILEeHHe pHCKA ¢ TeM, uToBu oTene-
AHTh BOZMOWHOCTH, YCTPAHCHHE HCTONHHKA PDUHCKE, HIMEHEHHE BEPOATHOCTH WilH NCCNEACTBHHA, pazagNieHKne pycka Win
CAEPKHBAHKE PHCKA IIyTEM MIPHHIATHA PEIEHNSN, OCHOBAHHOTO Ha HH(OPMALIMHU.

2 BO3MOMNHOCTH MOTYT NPHBECTH K MPUHATHIO HOBBIX APAKTHK, 3AITYCKY HOBOH NMPOAYKIMH, OTKPLITHIO HOBRIX
PHHKOB, NOABICHKIO HOBEIX noTpebuTesel, BOCTPOCHMIO NAPTHEPCKUX OTHOIMEHHH, HCTIOIL3CBAHWID HOBBIX TEXHOIOTH
1 IPYTHX JKeJIaeMbiX B PpEanbHbIX BO3MOKHOCTEH, 4TOBE VIECThL NOTPeGHOCTH Opraiisauin Win ee notpedureneit,

6.2 Henu B 0By1acTn KavecTBA N NIAHUPOBAHME UX JOCTHIKEHHH

6.2.1 Opraausauus A0KHA YCTAHOBRHUTL LelM B 007aCTH KAYeCTBA 1A COOTBETCTEYIOUIMY thy HKIMH,
YPOBHELL, a TAKKe [IPONECCOB, HEOOXOAUMBLX UL CHCTEMB! MEHEIHKMEHTA KAUeCTBE.

ilesav B 00aaCTH KaueCTBa AQKHEL

2) DbITh COTACOBAHHBIMH C MTOJKWTHKON B 00aCTH KAHECTBa,

b) ObITh HIMEPHMBIMI,

C) YUMWTRIBaTE NPAMEHHMbIe TpeOoBaH

d} GbITh cBR3AHMHLIMM ¢ 0GCCHICUCHUEM COOTBETCTRHA NPOIYKIMK U YCITYT W FIOBBILIGHHEM YAOBJIETEO-
peHHoCTH noTpeburenecii;

€) NO/IEKATE MOHMTOPHHIY,

) ObITh HOBEACHHEIMH A0 palOTHUKOB;

£) aKTyanu3HupoBaTLCA NO Mepe HeoDXOANMOCTH,

Oprasnzanus gomkHa pazpabaThIBATE, aKTYATH3HPOBATE K MPUMERATH JOKYMEHTHPORBAHHYKY HHGOP-
Malo 0 nessx B 06acTy KayeTsa.

6.2.2 Hipu rutanuposadyi AeficTBYI NO AOCTHMKEHHIO Lieaei B 0014CTH KAUSCTRA OPranH3ais A0AKHA

ONPEeHTh! o '
a) uTO AOJKHO OBITh CENAHO; 2 ZS?&@%&; BEEETLIES
b) xakue noTpeGytoTea pecypont; STAREARTLASHTIRISH, BAVLEY
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¢) Kto OyAeT HeCTH OTBETCTBEHHOCTE;
d) Korja oty AcHcTBHS OyIYyT 32BEpLUCHbL;
e} KaxuM obpazoM OV/yT OLICHHBATLCH PE3VILTATHL

6.3 Ilnamuponanue niMedenuis

Tam, rae opranuzauus ofnpelensieT BeODXOAMMOCTh M3MEHEHHI B CUCTEME MEHEKMEHTS KAYeCTRa,
3TH M3MEHEHH AG/LKHEBI OCYIICCTRATHLCS Ha [171aHOBOH OCHOBE (eM.4.4).

Oprasuzanug 10LKHA PACCMATPHBATE!

a) Lellh BHOCHMOI'O H3MEHEHH U BOIMOICHBIE NOCASCTENA eI'0 BHECEHHA

b) LeROCTHOCTH CHCTEMBI MEHEKMEHTA KayecTaa;

¢) DOCTYIHOCTE PECYpeos;

d) pacnpenesnesne wii niepepacipesielieHne 00n3aHHOCTEH, OTBETCTEBEHHOCTH 1 HOTHOMOYHIT,

7 Cpencrsa cbecnedenns

7.1 Pecypesl

7.1.1 O0mue nogoxResua

Opraunsauns 10/DKHA OFIPENSIHTL 1 00eCnednTh HAIMMHE Pecypeos, HeoOXOIUMBIX A pa3paborTky,
BHEAPERNA, TIO/LACPAAHNS M TTOCTOAHHEOIO YIIYyHIIEHMS CHCTEMBI MEHE DKMENTa Ka4ecTBa.

Oprasuzaiys TOmMKRE PaCCMATPUBATS!

a) BO3MOIKHOCTH Y OI'PaHWYCHHA, CBAZEHHLIC C CYLRCTBYIORIMMH BHYTPDCHHHMH pecyplamid;

b) TO, 4TO HEODXOMMMO NOIYUUTD OT BHELHHX TOCTABLIHKOB.

7.1.2 YejioBeecKHe pecypebt

Opranusanig JO/DKHA OTPETIEeiTh W 00eCe nTs HAlMYHe JOMKHOCTHRIX JHI, HeoOXORAMBIX JUisl pe-
3YJABPTATHBHOTO BHCAPCHHA CHCTEMb! MCHEIDKMCHTA KAYCCTBA M 1A Q))"HKLLHOHPEPOB&HHH H ¥NpaBacHu:A ¢ npo-
Heccamu.

7.1.3 Hudpacrpyxrypa

OpraHnsauns O0/DKHA ONPedeNHTh, CO3AaTh M NOMICPKUBATD MHOPACTPYKTYPY, HEOBXOIHMYIO ANA
hYHKUMOHHPOBAHHS €€ FIPOLIECCOB € LENBI) NOCTIKEHHS COOTBETCTBHSA NPOLYKUMM B YCIYT.

[ipumeuanue — MHOpacTpyKTVPa MOKET BKIIIOUATD;

a) 30aHHd U CBA3AHHBIE ¢ LMME WHMKEHEPHBIE CETH B CHCTEMbI.

b) obopyioBaHHe, SKIH0UAN TEXHHYSCKHE U IPOrPaMMHbIE CPEACTEA;

C) TPAHCNOPTHBIE PECYPCHI;

d) HHQOPMAITHOHHEIE B KOMMYHHKAIMCOHHEIE TEXHOIOTHHA.

7.1.4 Cpena ans yHKUHOHHPOBAHNS HPOLECCOB

Oprangsaiys Jo/pKHA ONPEeInTh, CO3UATE U TIOINCKHBATE CPEAY, HEODXOAUMYIO 1is QYHKUMOHH-
POBAHHA &€ MPOLECCOB H JOCTHKEHHS CcOOTReTCTRIA TPpeGoRaHHaM K NPOLYKLIHN ¥ YCAYTAM.

Ipumeuanne — logxomnmuas cpefla MOKeT NHPeACTaBANTs COOOH coUeTaAHHE YENOBEUECKHX H (pu3Hue-
CKHX PaKTOPOB, TAKHX KAK;

a) COUHATILHBIC (HATIPHMED, OTCYTCTBHE AHCKPHUMHHALIKH, CIIOKOHCTBUE, GeCKOH(BIMKTHOCTh ),

b} n¢uxonoruveckye {HanpUMep, CHIKCHHUE YPOBHI CTPECCs, TIPOPUIAKTHKA SMOLMOHAIBHOTO BBIIC-
paHAL, SMOLMOHANBLHAA 381UMTa);

¢} du3uyecKUe (HaNpUMep, TEMIEPATYPa, TEIOBOH [IOTOK, BIAANKHOCTb, OCBELIEHHE, ABHKEHHE BO3LY-
Xa, FATHeHa, THyM).

DTH (GAKTOPHI MOI'YT CYIECTBEHHO PA3IUHATECS B 3aBHCHMOCTH OT NOCTARISEMBIX NPOIIYKINH H yCHyT,

7.1.5 Pecypent A/ MOHHTOPHITE W HIMEPEHHS

T.1.5.1 OGumue tpeboranus

Opranusaiiis JO/DKHA ONPEACTHTE U TIPEIIOCTaBITE PeCypehl, HeolXo; mmﬁe ILHH obecnedyeHus MMer0-
UK 3AKOHHYIO CHITY M HAJEHHBIX Pe3y/IBTATOR B TEX CAYUASX, KO MOHUTO RS Blhblay-

X sl ¢ e | g?%ﬁ%éi? LASKTIEISK, BAYLMI
FOTCH A5 [IOJTBCPICHMA COOTBETCTBHA IMPOAVKUHM M VCAYD T EGOBQHHQN‘L
P poay yeTp BAZBEATIN! HUYBFIR1 5357 1RISH VA

ALBRRET TEIRRizgrvsatazinm
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Opranuzarms AomkHa 06ecnednTb, YT0O! IPeOCTABIEHHBIE PECYPCHI:

&} Obiiy NPUFOAHBIMH AN KOHKPETHOFO THIIA TPeANPHHAMACMBIX JEHCTBHI 110 MOHETOPHHTY H H3Me-
PEHKIO,

b) noanepUBaATMCH B LEASX COXPAHEHHS MX [IPUFOJHOCTH A/ NIPE1yCMOTPERHBIX Leneil.

Opraruszaids 1O/DKHA PErHCTPUPOBATE M COXPAHATH COOTBEICTBYIOULIYIO AOKYMEHTHPOBAHHYIO HH-
popMaLMIO KaK CBHAETENLCTRO NPUIOJHOCTH PECYPCOB JUTS MOHUTOPHHTA M M3MEPEHUA.

7.1.5.2 HpocaexuBaeMocTh H3IMEPEeHHA

B Tex ciydasx, KOI/ia IpOC/ISKUBACMOCTE HIMEPEHHsS ABIACTCA TpeGOBAHHEM WM PACCMATPHUBAETCA
OPraHH3aLMCH B KAYECTBE BAYKHOMO 3AEMEHTA /it 00ECHCUEHUA YBEPEHHOCTH B NPABOMOMHOCTY DPE3YILTATOR
H3MEPEHUS, H3MEPHTENBHOE 000PYH0BAHNE SOJDKHO GbiTh;

&) OTKaAnBpoBaHo U (HIIH) ROBEPEHO UCPE3 YCTAHOB/ICHHBIC TIEPHOALI HIH MEPEL ero MPUMEHEHHEM 10
STA/I0HAM, NEPEJAIOIHM DASMEPD] SHMHKL B CPABHEHHH ¢ MEXAYHAPOIHBIME WK HALMOHAILHBIME STATOHAMH.
[pn oreyreTeun Takux sTanonos 6asa, MCroNbsyemas Ui KaJIHOPOBKY MIH IOBEPKH, ACKHA OBITh 3aperuct-
PHPOBAHA M COXpaHEHa B KAYECTBE AOKYMEHTHPOBaHHOW HHpOpMalHn;

b) HAEHTH(RULIMPOBAHO B LIETIX YCTAROBIGHMS HX CTaTyCA;

) 3AUMIGEHO OT PeTyJIHPOBOK, NMOBPEKAEHN ¥ YXYALIEHHsS COCTORHNA, KOTOpEle cleiain Obi Heneii-
CTBHTENILHBIMH CTATYC KaTHOPOBKH H NOCHSAYIOLIHE Pe3YABTATE HAMEPEHHIA.

Opranusauns NO/GKHA ONPESENHTh MPABOMOYHOCTE NPEILUIYLMX Pe3y/ILTATOR HAMEPEHHA B TeX Oy~
qaax, Kormga Obine Oﬁﬂap}’”}KCH(}, HTO WIMEPHTCNIEHOEC 060p}/i]§0}3&['15’1l3 HEHIPpUIOAHO AN DPHMEHEHHA O €re 1pia-
MOMY HAZHAYCHMIO B IPH HEOOXOAMMOCTH NPEANPUHATL COOTBETCTRYIOWEE JeHCTRHE.

7.1.6  3nanus oprasuszaiim

Opranusauns J0/DKHa ONPEISTHTE 3HaHus, HeoBXoanMbIe 118 QYHKUMOHHPOBAHMA €6 NPOUECCOR U
AR JOCTHMKEHWA COOTBETCTBHA IIPOAYKLIMY H YCIyT,

3HAHNS JODKHB TOAIEPKUBATECA U ObITh JOCTYIHBIMU B HEOOX0AuMOM oDbeMe,

[lpy paccMOTPEHEH H3MEHNIOHIMXCH HYXKIL W TeHIeHUMIE OpraHusalius J0JGKHA OLEHMBATL TexyIuMi
YPOBEHB 3HAHMI ¥ ONPeAesTh, Kakum 00pazoM MOAYYHTE WK 00eCTIEYHTh HOCTYIT K AONOIHHTENbHRIM 3HAHH-
AM B UX HeoOXOAHMBIM OOHORTIGHIAM.

pamevanus:

1 3HaHus OpraHM3alzy — 3TC 3HAHHA, CHSIMgNIEbe 1A5 OPraku3alus; 3HaHUs, NOAYYEHHbIC B OCHORHOM 13
OfIbITA, JHAHHS ~— 3TO HAGOPMALNS, KOTOPaS NCIIOBIYETCA I KOTOPOH OSMEHKSAI0TCA AN NOCTIKERH UeneH opradusa-
HBH.

2 OcHOBOMH 3HAHMI OPTAHHIALHK MOTYT G5ITh;

4) BHYTPEHHNE HCTOMHUKM (HANPUMED, HHTEANEKTYAALHES CODCTBERHOCTE, JHAHUS, IOAYUEHHBIE 3 ONLITA] Bbis
BOIbL, W3B/IEHEHHBIE U3 HEYNRYHBIX MM YCHELIHbIX poexToB, ¢O0p M 00MeH HeZOKYMEHTHDPOBAHHEIMA 3HARMAMH W OIEI-
TOM; Pe3YALTATE YIy4YLIen i TPOLUECCOR, NPOAYKLIMH 1 YCAYT);

b} BHelIHME HCTOMHHMKH (HAfPHMep, CTAHAAPTL], HAYTHOe COOOIIECTRO, KOHDEPEHIHH, CeMUHAPE, 3HANUA, TIC-
JAy9qeHnbie 01 HoTpebuTenell M BHEMIHMX MOCTABIIHKOE).

7.2 KOMIETEHTHOCTh

Oprasnzauug AoKHa

a) onpesesaTh HeOOXOAMMYIO KOMIETEHTHOCTL fIkL{a), phinontnowisx(eroy pabory noj ee yapapie-
HMEM, KOTOPASA OKA3bIBACT BIMSHUE Ha DE3YJLTATLL NEATE/NBHOCTH # PE3YJIETATHRHOCTE CHCTEMbBL MEHEKMEHTA
KavecTsa,

b) obecneunnaTh KOMIETEHTHOCTS STHX JHI} HA OCHORE COOTBETCTBYIONIEr0 00pa30oBaHus, [10ArOTORKH
W{FUTH} OTIRITA!

C) TaM, ra¢ 970 ApUMEHMMO, NPEANPHHUMATL ACHCTBHS, HanNpasieHHble Ha noaydvedHe Tpebyemoii
KOMIICTCHTHOCTH M OUSHMBATE PE3YALTATHEROCTD IPEANPHMHATRIX AeHCTRU,

d) PerucTPUPOBATE M COXPAHAThL COOTBETCTRYIOULYIO AOKYMCHTHPOBAHHYIO MH(QOPMALHIO KK CBHIE-
TENLCTBO KOMIIETEHTHOCTH.

lipumeuanue — TIpUMeHHMBIE JEHCTBEA MOIYT BKAIOUATH, HANPAMED NpobeaeHHe o0yUeHNd, HACTABHHYECTRO
WIH ITepepacnperesenne o0a3amHocTell cpely UMerolonxes palOTHIKOE; WM Ke HaeM JHY, 08ragaiommy Tpebyemsm
YPOBHEM KOMTIETEHTHOCTH,

BOILTaNBEET EEERTL B
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7.3 OcBeoMICHEGCTD

Opranmsats  1oKHa o0ecrieunTs, 4YTOOBI COOTBETCTBYIOWME JIHUA, BLINOAHAIOWHE padoTy nof
YIIPABJIEHHEM OpTaHU3alui, OblIH OCBEAOMIICHDL:

4) ¢ NOIHTHKE B 00/IaCTH KadeoTsa,

b) cOOTRETCTBYIONHX HENSK B 0ONACTH Ka4ecTsa,

C) CBOEM BKNAJle B PE3yNbTATHEHOCTH CHCTEMBE MEHEIDKMEHTA KauyeCTsa, BKIIOYAS NONTB3Y OT yiIy4lle-
HHST pe3YITBTATOR JICATEIILHOCTH,

d} NOCHeACTBUAX HECOOTBETCTBHA TPeGOBAHMAM CHCTEMB] MEHEMKMEHTA KAYSCTRA,

7.4 Obmen nudopmarviet

Oprasusalyis 10/DKHA OYPEAENTS NOPSIOK BHYTPEHHErO M BHEILHEro ofMena HahopmaLmei, oTho-
C}'{LIIGI:IC% K CHCTEME MEHCDEMEHTA KaJvecTRa, BRAoHad:

a} kaxag uaGopMaims OyaeT nepenapaThen;

b) xornga Oynet nepenapaThes WHOOPMATHS,

¢} xoMy Oyaet nepenaeatses HHboOpMaLns,

d) xaxum obpazom oHa OyaeT riepeiaBaTecs;

€) K10 OYAET nepeaaBaTe HHMOPMALMIO.

7.5 JRoxymeHTHPOBAHHAN HHPOPMALIKS

7.5.1 O0mue noJoKeHns

CucTeMa MEHEDKMEHTA KaUeCTRa OPraHu3alliy JOJDKHA BKAIOYATE!

a) NOKYMEHTHPOBANHYIO MHDOPMaLHio, TPeOYEMY O HACTOANMM CTAHAAPTOM,;

b} HOKYMEHTHPOBaHHYIO WHPOPMALIMIO, ONPeieeHHYIO OpraHusalued Kak HeobXxomuMmylo aa obec-
FIeYeHHS PE3YARTATHBHOCTH CUCTEMbBl MEHEIHKMERTA KaUeCTRa,

[prmeuanne — O0bem ACKYMEHTHPOBAHHOH HHPOPMALUMM CUCTEMbI MEHEKMEHTE KAUECTBA OIHON OpraHusa-
LHHH MOWET OTAHYATLECA OT ﬁpyroﬁ B 3aBHCHMOCTH OT

- Pa3MEPA OpraH¥3AtHA ¥ BHAA €€ AEATEARHOCTH, NPOLLCCOB, [TPOAYKLUHH H YOIV,

- CTLOXHOCTH [IPOLECCOB ¥ HX B3aUMOoaelicTRHA;

- KOMNETEHTHOCTH paboTHUKOB.

7.5.2 Cozpanye H aRTyau3anus

[pr co3naHNY ¥ AKTYANH3AUMK JOKYMCHTHDOBAHHONR MHQOPMALHY OPraHM3alng 104KHA COOTBETCT
By o0pazoM obecedmTs:

a) “AeHTH(HKALMIC i onucalte (HATPHMED, HA3BAHHWE, 1ATa, ABTOP, CCBUIOUHbIL HOMED);

b) Gopmat (nanpumep, s3bIK, BEPCHI NPOrPaMMHOT0 ofecrnedeHus, rpagUueckie cpescTra) 0 HOCH-
Tesb (HanpumMep, OyMaKHBIR WK SNEKTPORHEIH);

) aHama3 ¥ 0A00peHHE ¢ TOYKH 3PeHyst IPUIOIAHOCTH H a1eKBATHOCTH.

7.5.3 YupasiaeHnue JOKyMCHTHPOBAHHON HAGOpManuei

7.5.3.1 JoxymenTtupopantas undopmanns, TpefyeMas cHCTEMON MeHeKMEHTa Ka4ecTBa B HaCToR-
IHHM CTARAAPTOM, AC/EA(HA HAXOAHTLCH 110/1 YHpaRJICHHeM B HEJIAX ofecneueHs:

a) ee JOCTYIIHOCTH W IPUIOAHOCTH, IIe M KOTNa ona Heodxonuma;

b) ee mocTaToMHOI 3AMITEl (HATPUMED, OT HecOBIOAEHHS KOHPUIEHIHANBROCTH, OT HEHALTEKALLETO
HCTICITB30BANNA HIH NOTEPH HETOCTHOCTH).

7.53.3.2 [las ynpapneHus AOKYMEHTHPORAHHOR HHDOPMaLBIeH OpraHu3alkg AOHKHA MTPelyCMaTpHBaTh
creayrone efCTaud B TOH CTENEHH, HACKOALKO 3TO HPHMEHHMO!

a) pacnpedeseHse, 00ECNeUEHME C& AOCTYITHOCTH ¥ HOHCKA, & TAKIKE HCII0Ab30BaHKE,

b) xpanenue u 3aluTy, BKIH0UA COXPAKEHHE pasbopUHBOCTH;

¢} yrapasieHHe B3MEHEeHHAMHU (HAIIPUME]D, YIPABIEHHE BEPCHIMM ),

d) cobmonene cpokorR XpaHeHUA | TIOPRITKE YHAUTOMRESHMA.

JoxkymeHTHpOBaRHas MH(OPMALMA BHEUIHErO MPOUCXOMKIEHHS, ONPENeNeHHas OpraHusaipei kak He-
00X0aHMan AAS NAGHUPOBAHUA W DYHKIMOHUPOBAHKA CHCTEMBl MEHEKMEHTA KA4ecTsa, A0KHA ObITh COOT-
BETCTBYIOLLUMM 00pa3oM HACHTH(MHLHPOBEHE ¥ HAXOAUTHCA 110 YIIPABACHUEM. L

EOISTAHDARY idFuviigs
STANBERTLASHETIEISE, BAV¥LAY
RAZBRATIR! BUVBFIL i suT IR iou s

AXBRERT TETNSLOG YALARINY
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JlokymenTHpoBaHHas HupopMars, PETHCTPHpYEMAan M COXPAHASMad B KAa4eCTBE CBUASTEARCTE COOT-
BETCTBHSA, J0/DKHA OBITE 3aIUMLICHA OT HEMPEAYMBILUIEHHBIX H3MEeHEHHI,

Hpumesanue — JIOCTYR MOJAPasyMeBaeT paipellcHue ToMbko [IpOCMOTPA ROKYMEHTHPOBAHHOH HHGOpMamuy win
PAIPELICHUE TPOCMOTPA € NOHOMOUMAMH 110 BHECSHIIO U3MEHEHILE B JOKYMEHTHPOBAHHYIO RHPOPMALI.,

8 JdesiTebHOCTD HA CTAMHAX KU3HEHHOIO KA NPOIYKUHH H YCJIYE

8.1 [lnanuposaHue H ynpap.eHie AeSTeLHOCTLIC Ha CTAIUAX KHIHEHHOr0 NHKIA [po-
ZYKHHH B yCayr

Opratusaiina NODKHA [IAHHPOBATE, BHEAPTH HPOLIECCHI (4.4), HeolxoaMMbIe LIS BHINOJHEHHS Tpe-
Goparuit K 1IOCTABKE APOIYKUMM M NPEAOCTABICHHIO YERYT W 1N BBHIOAHSHWS AeHCTBHM, OnpenenenHslx B
pazaene 6, i OCYLUECTRINTH YIPABIEHME STHMH IPOLECCAMH 1OCPEICTBOM:

a} onpenesennd TpebOBAHKH K NPOAYKUHH U YCILyram,

D) YCTaHOBNEHWS KpHTepHeB Hiis:

1) nponeccon;

2) NpreMKH NPONYKIMH U YCIyT,

C) onpefesieHus pecypeos, HEOBXOAMMBIX 115 AOCTHKEHUS COOTBETCTBHS TPeOOBAHMIM K IPOAYKLMH
A YCIYraM;

d) YIIpaBiIeHns BPOLECCAMH B COOTBETCTREM ¢ YCTRHOBICHHLIMA KPUTePHAMH,

€) oupeienenis, paspaboTKu, AKTYRNH3ALMA U IPHMCHEHHS, & TAIOKE PETHCIPHPOBAHKL H COXPAHEHHS
AOKYMEHTHPOBRHHOH HHPOPMALMK B 00beMe, HeoBX0MUMOM LIS

1) obecriesienus yBepeHHOCTH B TOM, 9TO IPOIECCH BHIIOTHATUCH TaK, K&K 370 OBIIO 3aIU1aHUPOBAHO;

2) NSt AEMOHCTPAHM COOTBETCTBUSA MPOTYKIHH H yeayr TpeboBaHHM.,

Pe3ybTaThl TAKOTO MIAHUPOBAHMS HOJBKHBI BbITH OAXOSIMMH AT HCSTENLHOCTH OPTAHH3ALMH,

OpraHuzalus JOMKHA YNPABIATh 3AMIAHHPOBAHHEIME M3MEHEHUAMH U AHAJIH3HUPOBATE NMOCICACTBHA
HCTIPEAYCMOTPCHHBIX HIMEHEHHH, IIPEANPHHMMAZ, NPH HEOOXOAMMOCTH, MEPE! 1O CMATYCHHIO JIOBLIX HEra-
TUBHBIX BO3ACHCTBHIA,

Opraunzais gomxHa obecriedusats, T100b NpoLecch, NEPeNaHHbIe BHSIUHUM OpIraHU3aiuasM, HaXo-
AWTHCH 110 yriparieHneM (8.4).

8.2 TpeGopanus K NPOAYKUHH H Yeayram

8.2.1 Ces3b ¢ norpeburensvu

Casb ¢ mOTPeBHTENAMY TOMKHE BIIIOYAT:!

a) obecneyenne nHdOpMALHEH O IPOAYKLMH U YCIIYTax;

b) obpaboTky 3anpocos, KORTPAKTOB MK 3aKA30R, BKLOUAH HX H3MEHEHKH;

C) MOYYeHHE OT3BIBOB O NPOAYKUMA M yCIyTax OT noTpeburenel, r1104as npeTeHsas norpedureieli;

d} ofpanierwe waH ynpaBnenHe cofCTBEHHOCTRIO notpeburenei;

€} YCTaHOBNEHHE CIIELMANBHBIX TPeSORaHMI K JefcTBUaM, MPeITPUHHMAEMEIM B HeTIPEilBHAEHHBIX
0DCTOSTENbCTRAX, TaM IIE 3TO YMECTHO.

8.2.2 Onpenenenne TpefoBanuii, OTHOCKIHECH K HPOXYKIHN ¥ yeayram
Hpw onpenenenny TpeGoBanmil K IPOLYKIMN H YCIYTAM, KOTOpbIE GyayT npenaraTees HoTpeGHTENAM,
OPraHu3aund oMK YOIUTESS, YTo!
2) TpebOBaHUA K NPOAYKLMA 1 YCAYTaM OnpedeieHbl, BRIKHAS:
1) NpUMEHMMBbIC 3aKOHOAATE/IBHAIC M HOPMATHBHBIC [IPABOBLIC TPEGOBAHM:
2)  TpeboBaHMs, pACCMATPHBACMbIC OPraHM3ALMEH KAk HeoOXORUMELE;
b) MOKET BEHIONHATS TPeGOBAHMS K NPOAYKLUIM U yoiIyram, KOTOPbIE OHA 1IpeUIaraer.

8.2.3  Auamms rpefoBasmit K NPOAYKHHH K yoryram
8.2.3.1 Opranusauus fomKkHa yOeauThea. 4T0 OBIAAAET CHOCOBHOCTBIO BEINOAHATE TpeboBanns K
APOLYKLMH M YCTYraM, KOTOpble OHa npemiaraet norpebutesism. OpraHusalys A0MKHA HPOBOUHTS AHATHS,
NPEIE HeM IIPUHATE 0BAIATELCTBO HOCTABHTE APOAYKLHIO WAH NPEAOCTABUTD YCIYTH norpebureram, 4robel
YYECTD, 9 3T RuBAET Kebfitiua
STARBARTLASHTIRISH, Miin
RAZGEATIRY Buyor g EEATIRISH Y-
AlBaner TEXEBLEE 1Yaiagi
FERIY Eviey BBEugipmag,
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a) TpeGoBanuy, ycraHoBReHRbIe roTpedrTesenm, B TOM Yucie TpeOOBAHAS K NOCTABKE U AeATeTbHOCTH
ROCAE TI0CTABKI;

b} tpeboranud, He 3adBicHHEbE noTpefHTeREM, HO HeODXOIMMbIe Al KOHKPETHOTO WK NPeATOIarae-
MOTO HCIOJIL30BAHMS, KOPAR OHO W3IBECTHO,

c) Tpefopanud, YCTAHOBICHHLIE Opralusained;

d) 3aKoHOAATENbHDIC ¥ HOPMATHBHBIC [IPABOBLIC TPeOORAHNA, IIPUMEHHMMbIE K TIPOAYKLMH H YCIIYTaM;

e) TpeGoBaHHI KOHTPAKTa MITH 3aKa3a, OTVIHYAIONecs OT panee chOpMYITHPOBARHAIX.

Opranmzanys go/pkHa ofecneunTs, 4TOO! ObUTH IPHHATEL peilleH s 10 TPeDOBAHMAM KOHTPAKTA WK

3aKa3a, OTHYAIOLUMCS OT paHee YCTAHOBJIEHHbIX,

Ecnu norpebuTens He BBIABHIAET NOKYMEHTHPOBAHHBIX TpeOOBAHMH, OPraHU3alMg JO/KHA ROATBEP-
OUTH ero TpeOOoBaHNsA 10 IPUHATHA K HCITOAHEHHIO,

ITpuvesanie — B HEKOTOPBIX CUTYALAX, TAKHUX KaK NPOIAXKH, OCYLIECTBAREMbIE qepes HMHTepHeT, npakTHIecky
HelleTeco0dpasto MPOBOIHT, OQRLHATLHEIT AHANNAZ KAKACTO 3aKa3a. BMECTO 3TOTO aHAIN3 MOWET PacTIPOCTPARATLCH Ha
COOTBETCTBYROHIYH) MHPOPMALHIO O HPONYKUMH, TAKYIO Kak KaTalori.

8.2.53.2 Opranusauus JODKHA PErHCTPHPOBATE H COXPAHAT: ZOKYMEHTHPOBAHHYX) MHOOPMALLO, Ha-
CKOMBLKO 3TO NPHMEHHMO, B OTHOLISHHH!

4) Pe3yIIbTaTOB aHann3a;

b} 00X HOBLIX TpeGosadui K NPOAYKUKK K YCITYTaM,

8.2.4 Mamenenns TpeboBanui K APOAYKIHH H YCIYFaM

Ecan 'Ip66OBaHlfiﬂ K NPOAYKOMK W YyOJIylraM W3MCEHEHLL, Opfadd3aling 20JoKHa 0660?18'"11/]1‘[3, gT0o0Bl B CO-
OTBCICTBYIOWYIO JOKYMECHTHPOBAHNYIO HH(bOpM&iliﬂO ObULH BHECEHD! LIOHnpaBKH, a COOTBBTCTB}/IOE,HHEE epeo-
HaJl OBLT TOCTABNIEH B M3BECTHOCTL 00 M3MEHHBUIMXCS Tpe{)OBaH’HﬁX.

8.3 HpoexkTuporanue u pazpadorka HPOIYKIKU H YCAYT

8.3.1 Ofmae noaeweduy
Opranusaung 10mKHa pa3paboTaTs, BHEADHTL B NOAAEPKKHBATE NTPOLECC NPOEKTHPORAHHUA ¥ paszpadot-
Ki, HORXOL{HIH‘H;] A58 O6€CH€‘~I€HP§5{ r;ocmnyromero HPOI’BBOE\CTB& HpO,ﬁyKHHH HiH ﬂpeﬂOCTaBHeHHH }"C.TI}/FI/E.

8.3.2 TInanupoBanye npoeKTUPOBAHRA i paspaloTku

Ilpu ompeseneHun 3TanoB W CPEACTE YIPABICHHS MPOSKTHPOBAHMEM M pa3paboTKON opraHu3alMs
JOIKHE PACCMATPHBATE!

&) XapaxTep, [IPOACLKHTEILHOCTE M CJIOMHOCTL padot e NpoeKTHpOBaHHIO 1 paspaboTke;

b) Tpefyemble CTaanMM [POLECCA, BIUIOHAA IPOBEACHHE NPMMEHMMbIX aHAIMI0B NPOEKTHPOBAHHA M
pazpadorki;

¢) Tpebyemble neHCTRUA B OTHOLIEHHH BePUOUKALITH ¥ BATHIALMY IPOEKTHPOBAHMA H paspalboTim;

d) o0s3aHHOCTH, OTBETCTEEHHOCTE H NOJHOMOUHS 8 00AACTYH HPOSKTHPOBaHN K paspaboTky;

¢} BHYTPECHHHE H BHELUHHE PECYpChl, HEOOX0MMMbIE ANNd [IPOEKTHPOBAHHA B pa3paloTky NPOIYKLHHT 4
VCIYT,

f) HeoBX0pMMOCT, B YIIpaBieHHH B3aHMOJSACTBIAMH MEKAY JHLUAMHA, YHaCTBYIOLUMMH B [POHECCE
IPOEKTHPOBAHHA 1 pazpadoTKi;

2) HeoBX0AUMOCTE BORASYSHIA TToTpeduTenelt U noakiorareneil B npoLece NPOSKIUPOBaHH U Da3pa-
BoTKH;

h) TpeGoBaH® NI ITOCTEAYIOMEr0 POH3BOACTRA IPOTYKLMH U YCTYT;

1) YpOBeHb YMpABICHHA MPOLECCOM NPOEKTHPOBAHHA M Pa3paboTKH, OXKMIAeMblii NMOTPEOMTENAMM K
APYTHME COOTBETCTRYIOMMMH 3aHHTCPECOBAHHBIMY CTOPOHAMH,

i) AOKYMEHTHPOBAHHYIO HH(OPMALHIO, HEOOXOAMMYIO 1 ZEMOHCTPALIMH BBIOIHeHHA TpeGopanuii K
IpOSKTHPORAHMO 1 pazpaborke.

8.3.3 Bxonueie aannbie 108 NPOeRTHPOBAHI U paspadoTicu
Opranuzanys Io/KHA ONPeae/ivTh TPpeOOBaHML, HMCIOLKE BaXKHOS 3HAUCHHE AN KOHKPETHOrO BHAA
IIPOSKTHPYEMBIX W paspadaTeiBaemblx NPOAYKLIMK K yeiyl. Oprannsalus AOKHA pACCMOTPeTD:
a) (PYHKUHOHANIBHLIE H DKCILlyaTalMouibe Tpebosanus: i ISTAEBAET RETETLIE:
STAUBARTLASHYIRISR, Baviiy
HARREATIR: BUVEFIRLZSHTIRPRR YA
ATRERET TEXNGLEEIYALAMIRY
cveiw FTIRH BORBMEARBAL:
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b) siHQopMaLHI, TIOMYYEHHYIC 3 NpefbiayileH aHANOrMHHOH JSHTeNIBHOCTH 110 MPOEKTHPOBAHHIO H
pazpaboTke;

¢) 3AKOHOIATE/IBHBIC H HOPMATHRHBIE TTPaBOBbIe TPeOOBAHUS,

d} cTanzapThl WM CBOBI IPAKTHK, KOTOPbIE opranusatid 0643a1ach IPUMEHATS,

€) BO3IMOJKHBIE [IOCAEICTRHA HEYIauyk, CBI3aHHbIC C XapaKTepoM FIPOAYKLHHE H VCIAYT.

Bxojanple nansible ROJpKHBL ObiTh aJeKBaTHBl LEiAM NPOSKTHpOBaHMA 1 paspalboTky, a Takme ObiTh
TIOTHEIMH H HETIPOTHBOPEUHBBIMH.

IIporuBopeurs BXOXHBIX AaHHBIX ITPOCKTHPOBAHHS ¥ PaspaloTKH AOMKHE OBITh Pa3pelleHsbl.

Opraussains RO/BKHE PErUCTPHPOBATE W COXPAHATL AOKYMEHTHPOBRHHYI HH(BOPMAaLHIO 110 BXOAHBIM
AaHHBIM TPOCKTHPOBAHKA K pa3paloTiy.

8.3.4 Cpejcrsa yupasiieHus NpoekTpoBaHuem i pazpaborkoii

Opranyzaiansg A0JDKEA [IPUMEHITh CPEJICTRA YIPABICHUS NPOLECcCOM MPOEKTHPORAHHA H paspaboTky
s obecrieveH s yBEPEHHOCTH B TOM, YTO:

a) pe3yJbTaTHi, KOTOPBIE AOMHHEL OBITh JOCTHTHYTHE, OTIPEjIeNIeHbl;

Iy} mpoBeneHpl aHANM3Bl A OLEHWBAHWS CIOCOGHOCTH Pe3yJILTATOBR HPOSKTHPOBanUi M paspadoTku
BBLUIOIHUTE TpeOoBaHNS;

¢) IpoBeldeHbl OSHCTBHA N[O BePHOUKALMH B UeNsX ODeciledeHWs COOTBeTCTBHA BBLIXOAHDLIX JAHHBIX
MTPOEKTHPOBAHHA H pazpaboTKH BXOAHBIM TpeOOBAHHAM K NPOSKTHPORAHUID K pazpaboTke;

d) npoBejess AefcTRS 10 BAJIWIALMK B 1{e/19X obecrieuesns COOTRETCTRRA rOTOBOH NPOIYKIIMH H y-
ayr TpebGoBaHMAM K YCTAHOBIEHHOMY NPHMEHESHHIO MAH HAMEUEHHOMY HCTIOMb30BAHHIO,

) NpeanpHHATHE Heobxoamumble AelCTBHA NO BRISBJICHHBIM NpodaeMaM B XOHe aHATH3a WK BepudH-
KALiMH ¥ BaTHAALIH;

[) noxymenTpoBanHas HHGOpManua o0 HTHX ASHCTBMAX 3aPeruCTPUPOBana M COXPAHeHa,

TpynMenanse — ARamu3, BepudVKALNE 0 BAARAAWIT TPOCKTHPOBAHYE W pa3paloTR HMEHOT PasfmHiIHbe HeTH.
Oun MOTYT BBINDOVIHATLHCS 110 OTASALHOCTH HIAKW COBMECTHO, HACKOILKO 3TO NPUMEHAMO K OpOAYKIHA W YCIyTaM OpraHu-
341,

8.3.5 Brixoausie JaHHbIE UPOEKTHPOBAHKA U pa3paborTku

Oprandsanus Ho/oKHA oGecneunTs, yrobsl BEIXOANBIC JAHHLIC MPOCKTHPOBAHHA U pazpaboTku:

3) COOTBCTCTBOBAIM BXOJIHBIM 'rpef)'oaaﬁmm;

b) Gpiny aneKBATHBEIME N4 NOCACAYHOLIMX MPOLECCOR NMPOU3BOACTBEA MPOAYKLHH K ApeloCTABICHMA
YCIYE.

¢} coiepkany TpeOOBEHMA K MOHKTOPHHIY W W3MEPEHMIO, HACKOJBKO 3TO MOIXOIHT, & TakKe KpHTe-
PHA TIPHEMKH HMAH CCRUIKM Ha HUX,

d) onpenessNyM XapaKTePHCTHEN IPOYKIIMY W YCIIYT, KOTOPbie HMEIOT BAKHOE SHAYeHHe A7Is HX Lene-
BOT'O HA3HAYCHHA, 6e30nacHOTO ¥ Ha UTENALIETO NPEAOCTABJICHKA.

Oprasuzalus J0/0KHA PErHCTPHPOBaTL U COXPAHATE JOKYMCOHTHPOBAHHYIO MHQOPMALMIG O BBIXOI-
HLIM JaHHBIM TPOCKTHPOBAHUA K pa3padoTKH.

8.3.6 M3menenns NPOEKTHPOBAHUM B pazpaboTri

Oprasusais A0MKHA HICHTH(HUHAPOBATD, aHAIN3HPOBATE M YIIPABAATh H3MEHCHHAMH, CACAAHHBIMI
BO BPEMs Wid I0CSe NPOCKTHPOBaHHS ¥ pa3padoTkH POAyKLHA ¥ YCAYT, B TOH cTefeHH, koTopas KeoOxoanma
1t OOECTICUCHHS HOKITOUCHMS HETATHBHOTO BITHABUS HA COOTBETCTBHE TpeboBaHUIM.

Oprasuzaliyg J0KHA PErHCTPUPOBATS B COXPAHATL JOKYMEHTHPOBAIIYI) HHPOPMALHMIO 10!

a) H3IMEHEHHSM HPOSKTHPOBAHUA 1 pazpaboTky;

b) pezyneTaraMm aHANHIOE,

) CaHKLIHOHWPOBAHHIO M3MEHEHHH,

d) meficTBHSM, TIPEANPHHITEIM A5 [PEAOTBPALIeHHs HeGIATONPUATHOIO BITHSHU,

8.4 anauneune poneccant, II[)OII}’KL{PECFK M yChayraMi, NnocTapaaeMbIMHE BHCIITHHME

e G ISTAMBART AGERTLIBR
CTAEBARTLASETIRISR, BAVLAI
wAZBEATIEY BUYEFIQLASETIRISRYA

AYRERET TEYEEBLOGTYIALARIRY 10
tpply ETIEN BBRREARMARY
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8.4.1 O6mue nonoxenvs

OpraHuzalus T0/DKHA 00eCTIeUHTE COOTBETCTBHE [POLECCOR, MPOAYKUMH H YEIYT, TIOCTABIACMBIX
BHEHIHKMMH ITOCTABHIMKAMH, Tpeﬁ()BaHl/ES{M.

Oprasusaigs 100KIa ONPEAEIATE CPOACTRA YIIPABICHIS, IPUMEHHMbIE A5 TIPOUECCOB, POAYKLEA 1
YCTIYT, ROCTABAAEMBIX BHEUIHHMH TOCTABIMMKAMY, B TeX CAYIAIX, KOIJA:

a) MPOAYKIMA M YCIYTH OT BHEITHUX TTOCTABIIMKOR MpeIHa3Ha4eHbl 18 BRIHOUEHUS HX B COCTAB TIPo-
IYKUHE H YCAYT, IpefiiaraeMeIX caMOi opranuzanueit;

b) NpooyKUMs B YCAYTH MOCTABIIOTCA BHOLIHHMH TOCTABIIMKAMH HATIPAMYIO NOTPeSUTEmO(siM) o1
HMEHH OPTaHM3aLIAY;

€) IPOLECC WA Er0 YACTh BLINO/IHACTCH BHELUHMM IOCTABIIKKOM B PE3Y/IBTATE NPHHATHA PEieHH
oprannsaluei.

Opranusaids 40IKHA OLPE/e/IHTD K [IPUMEHSATh KPHICPHH OLEHKY, BLIG0Opa, MOHHTOPHHIE PE3y IbTa-
TOB Ze#TENBHOCTH, & TAXKE HOBTOPHOH CUEHKK BHELIHUX TTOCTABIIMKOR, HCXOAS M3 BX ClIOCOOHOCTH BAINOI-
HATS IIPOLICCCRI HITH MOCTABAATE NPOAYKIHIO H YCI¥YTH B COO?BGTCTBHPE C TpeﬁoBaHHHMH. OpF&'HMSaLIE/IH JOJEKHa
PETHCTPHPOBATL K COXPAHATH JOKYMEHTHPOBAHHYIO HHQOPMALIO 08 9THX A¢HCTBMAX ¥ 0 N100BIX HeOOX0 K-
MbIX JEHCTBUAX, BHITEKAIOMMX U3 OLIEHOK.

8.4.2 Tan B cTeNeHb YNPABIEHUA
Opravmsaing JoNekHa 00ecesuTh, YT00b HPOLECCH, POLYKUHS 1 YCIYTH, OCTABIIEMbIe BHELIHHMA
BOCTABLIMKAMH, HE OKa3biBA/IH HETATHBHOIO BAHAHHA HA CIIOCOGHOCTE OpraHu3alliK IOCTORHHO NOCTABNATD
CBOMM MOTPEOHTEIAM COOTBETCTBYIOLRYIO HPOXYKUHIO H YCAYTH.
Opranuzaiusg J0/0KHa;
a) obecreunBaTe, HTOOBI NPOLECCH], HOCTABIASMbIE BHEIUHMMH TIOCTABIIMKAMH, HAXOMHITHCE O
YHPABACHKEM €€ CHCTEMBI MEHEDKMEHTA KAaYeCTRa,
b) onpenenaTs cpeACTRA YNIPABNEHHs, KOTOPhIE OHa IIAHUPYET HPUMEHSTH KaK B OTHOUICHHN BHEIIIHE~
QG IIOCTABIOMKE, TaK ¥ K MTOCTABIIASMEBIM HM PE3YABTATEM,
¢) YHMTBIBATE:
1) BOSMOIKHOE BIIHSHHE NPOLECCOB, NPOAYKLMH M YCIYE, AOCTABIAEMbIX BHELUHHMY [OCTABLIMKA-
MM, Ha CliOCODHOCTL OPTaHU3ALHH NOCTOAHHO 0feCneHBATE COOTBETCTBUE TpeSoBaHHAM NoTpebuTe eH 1
[PHMEHHMbBIM 38KOHOAATEALHLIM M HOPMATHBHAIM [IPABOBLIM TPeOOBAHKAM,
2) pesynbTaTHBHOCTH CPEACTB YIIPABHEHHS, TPHMEHAEMBIX BHELIHMM [1OCTABLIHKOM,
d} onpenenaTs BepHpUKAIIIO HIW JIPYrife JeHCTBHA, HeOOX0MMBIE 715 06eCTIe eHKS COOTBETCTRIS
FIPOLIECCOB, NPOAYKIIHK ¥ YCIIYT, TIOCTABIAEMbIX BHELIHUME [TOCTABIIMKAMH, TPeBOBaHHAM.

8.4.3 Vindopmanus, npeocrasisieMas BHCUIHHM NOCTABIIKAM
Opranuzauns JomxHa o0ecrie HBaTh JOCTATOMHOCTE TPeSoBatni 40 NX cOOBIIEHNS BHEIIHEMY [T0-
CTABIIHKY.
Opranuzailis JoMKHa COODIIATE BHEUIHHM NIOCTABLIMKAM CBOK TPpeGOBAHMS, OTHOCALIHECS:
&) K IOCTABIAEMBIM MPOLECCAM, IPOAYKLNK H YCAYTaM,
b) onobpenio;
1}  npooykumM v yeayr,
2) MerojJoB, MPOUECCOR H 0GOpYA0BaHHS:
3)  BBINYCKA IPOAYKLMH U YCJIYT,
€) K KOMIIECTEHTHOCTH Nepeotana, Biunouas molbie Tpehyemele Mephl MOATBEKAEHNS KBATH(QWKAIIH;
d) B3aUMONEHCTBHIO BHELLIHETO NOCTABLINKA ¢ OPraAHH3aLMei;
€) MPHMEHACMOMY OpraHusaLved YIpaBieHAH W MOHATOPHHTY Pe3y/IbTATOB ACATEABHOCTYH BHEUIHErO
MOCTaBLLIHKA;
£) mesTenpHOCTH NO BEPHGHKALMK AN BAMIALKN, KOTOPBIE OPraHU3aLMs UIM & NoTpeluTe b npen-
NOJArat0T OCYEHECTBAATE HA MECTE ¥ BHELIHEro HOCTABIINKA.

8.5 TIpou3BOACTBO HPOAYKIMH I HPEIOCTABJCHHE VCAYT

8.5.1 Yrnipapaenue NpoH3BOACTBOM NPOAYKIHYE ¥ IPEIOCTABICHHEM YC/IYT

Op;‘aﬁmzauuﬂ AOQKHA OCYIRCCTBIATL [IPOK3BOACTRO NPOLAYKUNMH Hpezlocg‘gg.l&x»{ne %CJIg{_B YIpaR-
g

TIAEMBIX YCTIOBHAX DART ZERBILLus
' STAHBAETLASHYIRISH, Ba¥LA

BAZGEATIE: HUver! *ié%éﬁ?iﬁﬁﬁﬁ ¥r
AEBERET TEIRBLBGRIVALAZIYY
JRRIY ETLAH B@8Masnmac:
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VTipasnaeMeie YCIOBKS JIOMAHbE BRIFOYATh B cefs, HACKOMBKO 3TO FPHMEHHMO!

a} JOCTYTHOCTE AOKYMEHTHPOBAHHON HHOOPMAaMH, OBPISITIOLeH:

1)  XapakTEepUCTHKHM NPOM3BOAUMOIN MPOIYKUWH, NMPEIOCTABIAEMBIX YCIYE WM OCYILECTBAASMON
AESTeAbHOCTH,;
2} pesylbTaTbi, KOTOPHE 10KHBL ObITh AOCTUINYTEL
b) nocTynHOCTh M ApHMEHEHUE PECYPCOB, HOMXOALMMX U1 OCYILECTBICHNHS MOHHTOPHHIA 1 U3Mepe-
Hui;
¢) OCYIIECTBJCHHE AEATENBHOCTH 110 MOHHTOPHHTY H W3MEPEHHIO Ha COOTBETCTBYIOIIMX 3Tarax B [e-
AAX BEPUQUKALMK COOTBETCTBHS IPOLECCOB WM WX BHIXOOB KPHTCPHAM YIIPABJICHHUS, 4 TAKOKE COOTBETCTBHSA
NPOAYKLIM ¥ YCAYT KPHTEPHAM NPHEMKH;

d) npuMeHeHHe cOOTEETCTRYIOLIEH HROPACTPYKTYPS! ¥ Cpeibl AT QYHKUIHOHHPOBAHHSA IPOLIECCOB;

€) HA3HAYEHME KOMNETeHTHOIO NEePCoHAil, BKIoYas Molyio TpedyeMyto KBalHhDUKallno;

f) sanuaalio W EEPUOAMYECKYO [OBTOPHYIO BAIMAALMIO CAOCODHOCTH NPOLECCOB IIPOH3BOICTBA
NPOAYKIHA ¥ [PeOCTABIEHHA YCIyr JOCTHTATE 3arlaHipOBAHHBIX Pe3VTBTATOB B TEX CIYHAIX, KOIa KOHey-
HEIH BBIXO/ He MOXKET OBITH BEPHPHIMPOBAH MOTISAYIOIIEM MOHHTCPHHTOM M H3MepeHHeM;

£) BHIOJIHEHHE AEHCTBHH ¢ LeTkIo NPeAoTRpalllenHs olHGOK, CBA3AHHEIX ¢ YETORSISCKHM (akTopoM,

h) ocyuIeCTBACHHE BIMYCKa, [TOCTABKY W ACHCTBHI NOCTE OCTARKH.

§.5.2 Hnenrnduranus 1 NpocieKuBaeMocTb

OpraHnaaum AOJBKHE UCITONTB30Ba&TE TTOAXOATTHE cnocods! Jias HﬂEHTHq}HKaﬂHH BBIXOAOB, KOTIA 3TO
HEOGX0AUMO /11 00CCHCUCHHS COOTBETCTBHA NPOAYKUHY H YCAYT.

Opranuzalng JOMKHE HICHTHQULMPOBATL CTATYC BHIXOIOB MO OTHOMEHUIO K TpeBOBAHMAM, OTHOCH-
HIHMCH K MOHWTOPHHIY M H3MEDEHMM, N0 XOLY NPOH3BOACTEA NPOAYKUHH ¥ NPSIOCTABACHHS YCIYT.

Op;“aiimaum{ AOIKHA YTIPARIATD Cl’ieuﬂ'&flbﬂ@]}’l H,ZLCH’[‘H(]JHK&HL’iﬂﬁ BLIXOO0B, KOTDA IPOCICKHBAeMOCTE
Apnsercs TpeOOBaHHeM, PETHCTPHPOBATL H COXPAHATh JOKYMEHTHPOBAHHYIO HHPOPMEaLIo, HeobXonMMYIO Ang
obecrieveHns MPoCHeHKNBACMOCTH.

8.53.3 CobGeTennocTs noTpeduTeNeH HAH BHCITHHX HOCTABIAKOB

Oprauuzanss J0DKHA fIPpoABLTE 3200Ty 0 coderrentocTH noTpebuTesel Nk BHEIEHMX [ZOCTABLIUKOB,
KOTa OHa HAXOAWTCA NOA YAPABIEHHEM OPFAHH3AIME WK HCNOABIYETCH Sk,

Opranusalms Jo/KHA HICHTHOHLIUPOBATE, BEPHOHIIHPORATE, COXPAHAT: W 3aI#MmAaTs cOOCTREHHOTH
noTpebHTENs UK BHELTHETO TOCTABUIMKA, NPEJOCTABACHHYIO A5 HCNONL30BAHHS WK BICTIOUEHHS 8 [IPOLYK-
LIMIO H YCIYIH.

B cnyuae, korna cofeTBeRHOCTE NOTPEOMTENA KAH BHEIUHENO NOCTABLIAKA YTePAHA, MOBPEKICHA HIAH
npu3Hada HeNPHroAHOH UIS HCICAB3OBAHMS, OPraHM3allus AKDKHA YBeloMuThb o0 3TOM norpelurens Wik
BHELHEr0 NOCTABIINKA, a TAKKE PErHCTPHPOBATL i COXPAHATE JOKYMEHTHPORAHHYIO HHPOPMALMEO O NPOH30-
ieIeM.

fIpumenanue — CoBcTBeHHOCTL NOTPeOHTENS WK BHELIHETO ACCTABINMKA MOKET BKIOUATE B ce08 MaTepHansl,
KOMIOHEHTH!, BHCTPYMEHTH 1 000PYROBAHES, HEIBIKWMOCTD, WHTEHIEKTYATBHYIO CoBCTREHHOCTD U NEPCOHANLHBIS JaH-
HbIg.

8.5.4 Coxpanenne
Opranisanus JOMKHA COXPaHITh BRIXOAB! BO BPEMA HPOM3BOACTRA IPOAYKUHH M NPEOCTABASHUA YC-
JIYT B TOH Mepe, HACKOJIBKO 3TO OyaeT HeoOX0IUMBIM 715t OGSCITCUCHUSA COOTBETCTRHS TPeOOBAHFSIM,

IMpumeuanne — CoxpaHense MOKET BETIOYATL B ceba MASHTHQHXAINIO, NOTPY3OTHC-pasTpy3otdse paboTsl,
[PCHOTBPANIEHHE 3AMPAIHCHUSA, YHAKOBLBEARKE, XPAHEHHE, IePeMELLISHUE WIH TPAHCHOPTHPOBKY, M 3aLUUTY.

8.5.5 Jesre b HOCTE I10CIE HOCTABKY
Oprasusais JoJeKHa 00ecneduTs Bhinoanenne peCosanull K ACATeNbHOCTH, CBISAHHON ¢ MPOYKIH-
el U yenyravi, ROCTE TOrO, Kak OHK ObUIM IOCTABICHI.
Flou onpenenenuu obwema TpebyeMoll IeATeALHOCTH 1TOCE NOCTABKY OPraHU3aLMa JIOJDKHA PAcCMAaT-
puBaTs: §OLSTANUART RSEWiLibn
a} 3KOHOAATEILHLIE M HOPMATHBHbIE 1PABORLIE TpedoBakIs; STANBABRTLASETIRISH, BAVLILY
HAZBRATIE! BUYEF IR ﬂ;é‘;‘;ﬁ%
ALRBESY YELHBLOBYALARTHY
JBEIY ETISH ZoskEaRMaL:
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b) moTeHIMAILHBIE HEKENATETEHEIE TOCAENCTBUS, CBAZAHHBIE C 6¢ TIPOIVKLHeH U YCIyTaMit;
¢) XapaKTep, HCNONL30BAHKE H NIPCATOIATAEMOE BPEMS KHIHH MPOAYKLHI H YC/IVT;

d} Tpeforanus nortpeburesicil;

€) 0DpaTHYIO ¢BA3b ¢ HOTPeGUTENIMH.

Mpaveuanne — JlesTensHOCTL NOCTE TOCTABKH MOMET BIITHOTATE & ce6sl NeHCTRIA COTIACHO rapatTHIHLIM 064-
3aTeNECTBAM, KORTPAKTHBIM 06A3aTebCTBaM (Takke Kak oBCIYKUBANKE) W LOMONHHTENBHbIE YCIYTH, KaK HalpuMep fle-
pepaloTka HIH OKOKYATENBHOE YHHYTOMEHHE.

8.5.6 ¥npagiesue uaMeHeHNAMH

OpT&Hl‘BHilHH HO/LKHE aHATI3ADOBATE U3MEHEHHS B [TPOH3BO/ICTEE HPOOYKIHY WA ApejoCTaBIeHHH
YCIYF 1 yNpasniaTe HMH 3 TOH CTCIICHH, HACKOILKO 3TO 5}f'ﬂ€T H606X0)1}1MO 414 ofecnedeniis NOCTOTHHOTO Co-
OTBCTCTRBHA Tpe6OBaHHHM.

Opranusalns J0/mKHa PETHCTPUPOBATE U COXPAHATH AOKYMEHTHPOBAHHYIO MHGOPMALIHIO, ONUCLIBAKD-
HIYHO PE3YIRTaThl aHaausa HSMBHEH}’Iﬁ, CBEHEHHE O BOJDKHOCTHLIX JIMIAX, C&HKHHOHHPOB&BMHX BHECEHHE U3~
MEHCHMA, M BCe HfEOGXO,ZIHMbie neﬁcmma, SABJIAICIIHCCH PEIYILTATOM GHATIM34,

8.6 Beinyck npoayxkuuu u yeayr

(){)l"aﬂi’lBaﬂM LOJIAHG BHSJPETL '3’dI1J]aﬁMpOBElH§-IbIe MGpO].I;JHR’l'MH Ha COOTBCTCTBYIOHIMX 37anax B (16~
M1S1X BEPUPHKALIMH BRINOAHEHHS TPpeGoBauuil K NPOIYKLMYE M yCIyram.

BI-:II'I}"CK NPOAYKLHE K }’C.?lyl" AT IED'I‘;J€61-‘E’I‘€}!§§ HE A0)KeH NPOUCXOINTE JO ORKOHYaHug peanusaliiy
BCEX 3a7/IAHUDOBAHHBIX MEPONPUATHH C YAOBNETBOPHTENLHEIMH PE3YIbTATaMH, KPOME TEX CITyH4eB, KOra 3T0
CaHKUHOHHPOBAHO YIIOTHOMOUYEHHBIM OPFranonM H/UITH JTHITOM H, KOrja 370 MPHMOHKEMO, CaMBM HOTP@SHTEHGM,

Gp]"ﬂHP’EB&L{I/EFE JOJKHA PETHUCTPHPOBATL H COXPAHATD AOKYMCHTHPOBAHHYKD HH@)OpMaHH}O O BRINTYCKS
MPORYRUAN ¥ yeayr, JokyMeHTHpoBaHHAS HHOOPMANMA NOKHA BITIOUATE:

a} CBRICTELNLCTRA, HSEMOHCTPHPYIOWKHE COOTBETCTRHE KPHTCPHAM IHHACMEKH,

b) 11pOCASKMBAEMOCTE B OTHOLIEHHH JOMKHOCTHONO JIKUA (ML), CAHKLUHOHUPOBABLLErO{ iX) BBITYCK
DPOJYKLHE ¥ YCAYT,

8.7 Ynpagiienne HeCOOTBOTCTBYIOIUEMH PE3YAbTATAMHU IPOLECCOB
§.7.1 Oprasusains RomkRa 00eCTCUHBATH HACHTH(HKALMIO M yIPABIEHHE PE3YiLTATAMH IIPOLIECCOE,
KOTOPBI€ HE COOTBETCTBYIOT TPEGOBAHMAM, B LIS/IAX ITPEAOTBPAILEHUS UX HETIPeIHAHAUSHHOO HCNOIb30BAHMA
KW [TOCTABKH.
Oprann3aiids J0KHE DPeNPUHAMATL COOTBETCTBYIOIIAE JeHCTBHA, HCXOAS M3 XAPAKTEPE HECOOTBET
CTBHA U €10 BIHAHKS Ha COOTBETCTBHE TIPOMYKIIMM H YCIYT, DT0 HOIKHO MPUMEHATHCS TAIOKE K HECOOTBETCT-
BYIOITeH NPOIYKLHH H YCITYTaM, BbISBIEHHBIM TOCIE MOCTABKH NPORYKIHMH, B X0/Ie WIH HOCTe NPeA0CTABASHH
YAV,
OpraHisaiia 10/0KHa OCYIECTBART B OTHOMEHHH HECOOTEETCTBYIOLIMX PEIYALTATOR IPOLECCOB O~
HO HAN HECKOJIbKO M3 CASMYROULHY ACHCTBHI:
1) KOPPEKIMID;
b) ornesietne, orpaHuuelLe PACHIPOCTPAHEHMUS, BOSBPAT WM IPHOCTAHOBKY NOCTABKY NPOAYKIMH K
ApeIoCTaBICHUA YCayr,
¢} mopMuposanne motpeburens,;
d) momyyeHHe PaspelenHs Ha MPHEMKY ¢ OTKJIOHEHHEM.
llocae BeInoNHEHNS KOPPEKLMM HECOOTBETCTBYIOLUMX PE3y/IETATOR MPOLECCOB HX COOTBETCTRHE Tpe-
DOBAHHAM JOMKHO GbITh BEPUPULIHPOBAHO.
8.7.2 Oprauusaius 10/DKHA PETHCTPUPOBATE i COXPAHATDL AOKYMEHTHPOBAHHYIO HHBOPMALMIO, KOTO-
pas:
a) OIHCBIBAET HECOOTBETCTBHE;
b) onuceiBaer npeanpuHSTHE HeHCTRMS,
¢) OIMCHIBAET MOITYUCHHbIE PASPELIIEHHS HA OTKIOHEHHE,
d) YKa3LIBAET NOJHOMOUHLI OPraH NN JIMLO, IPHHUMABLLEE PEUISHHE O ICHCTBHH B OTHOLIEHHH
HECOOTBETCTRHUA.
6 ISTAMBART xuEWiiiGs
STAMBARTLASEVIRISE, BAVLA
BAZGEATIR! BUVBFIGLSHTIRISHY
AREERET TEXNBLUGIYALARIDI
YEEIY ETI SN BOBHBARE4EL)
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9 Ouenka pe3yjbLTATOB AeSATEILHOCTH

9.1 MoHuTOpHET, H3MEpPeHNe, AHAIN3 H 0IeHKA

9.1.1 O6mue no10KeHHA

Opranuzanus A0/KHA OIPeLelnTh:

4) YTO ZOJDKHO MOMUIEKATE MOHHTOPHHI'Y ¥ H3MEPEHHAM;

b) METOIBl MOHNTOPUHIE, UIMEPERHKA, a11A)TH3a U OLICHKH, 1'{606XOIIHMM€ 1A obecnedenus HOCTOBED-
HBIX PE3YIbTATOR;

¢) Korza JOJIKHBI IIPOBOANTECS MOHHTOPUHT H H3IMEPEHHS:

d) xoraa pe3yabTatThl MOHHTOPHHIE K H3MEPEHH I TOKHB! OBITE MPOAHATHINPOBARE! H OLEHEHE!.

Opranu3adss 10KHA OUEHHBATD PE3yIILTATh! NEATEIEHOCTH ¥ PE3YIbTATHBHOCTE CHCTEMBI MEHE K-
MCHTA KadeCTBa.

Oprannzanys J0KHA PETHCTPHPOBATE U COXPAHSATL COOTBETCTBYIOLLYIO JOKYMEHTHPOBAHHYIO HH-
cbopmaum‘i{) Kax CBUICTTCABCTRO NOJAYHCHHDIX PE3YIILTATOR.

9.1.2 YA0BIeTBOPeHHOCTL BoTpebureseii

()pratmsaunﬂ AOJLKHA HPOBOANTL MOHMTODHAT JAHELIN, KaCAIOIMXCA BOCIIDHATHSA HOT]JE6MTGJ15}MH
CTCHEHM YAOBICTBOPCHHS HX HOTPG6HOCT€H H OKHAaHuit, Opl"‘ﬂl[HSaﬁ_Hﬁ JOJKHA ONpeJeTuT: METOAB! HOJIYYe-
HHUA. MOHMTOPHNATE M aHanu3a 51ol uubopMalii.

[Ipumedanue — [lpaMephl MORMTOPUATA BOCTIPHATHA TOTpebUTEASMU MOTYT BKITFOUATE OTIpoC noTpebuTeneil,
OT3biBbE OT NOTPeduTENSH O NOCTABNSHHBIX NPOAYKLMH i YCIYrax, BCTPEHH ¢ NoTpeGHTeIAMN, AHANKS 0K PLIHKa, B/ia-
TONEPHOCTH. TIPETEH3HH 10 TaPAATHHAEM 00A3aTCIRCTRAM W OTHETH ANASPOB.

9.1.3 Anaju3 u oleHKa

Oprann3alua A0/DKH2 aHATH3HPOBATE M OLSHNUBATH COOTBCTCTBYIOLINE AAaHHBIC  HHQOPMALHIC, NOy-
YEHHYIO B X0/1¢ MOHUTOPHHIA U U3MEPEHHA.

PeaynirarTs! aHany3a DODKHEL OBITE UCHONL30BAHL! 118 OLCHKM:

4) COOTBETCTBHA NPOAYKLIHH U YCIyT;

b) crenenn yAaoRIeTBOPeHHCCTYH noTpeduTenei;

¢) pe3syabTaTOB JERTENBHOCTH H PE3YILTATHBHOCTH CHCTEMB! MeHEDKMEHTA KavyecTsa,

d} YCOCUIHOCTH ITaHHPOBAHMA;

€) pe3ynbTaTUBHOCTH JeHeTBIHA, MPENPHHITHIX B OTHOLICHUH PHCKOB K BO3MOIKHOCTEH;

) pe3yneTaTos NESTEABHOCTH BHEIIHEX MOCTABIIMKOR,

g) NoTpeBHOCTH B YAYUIIEHHIX CHCTEMbl MEHEDKMEHTA KAYeCT A,

flpumedanne — MeToh aHATH3A JABHBIX MOTYT BEIFOUATE B celd CTATHCTHYECKHE METOJIBL,

9.2 BuyTrpeHHH ayiuT

G.2.1  Oprasu3anys Q0/LKHA TIPOBOIHTE BHYTPSHHHE ay/iHTh! Uepes 3aI1aHUPOBAHHbIE WHTEPBAITE
BPCMCHH B4 NONYYUCHHA HH(pOpMaLIHIfL UTO CHCTEMA MOHEDRKMOHTA KadecTRa:

Ei) COOTBCTCTBYCT.

1y cofersenapiM TpeDOBAHUAM OPraHi3alliy K €€ CHCTeMe MEHeIKMEHTa KauecTRa,
2) TpefoBaHMAM HACTOSLIETO CTAHAAPTE,

b) pesyiasTaTHBHO BHEApeHa U OYUKUHOHUPYET.

9.2.2  Opraduzansg 10O/mKHA:

a) MIaHupoBaTk, paspabaThiBaTh, DEATHIOBIBATE W [IO/UISPIKHBATE B ARTYAIBHOM COCTOSHUH JTPO-
FPAMMY(MbI) Gy AHTOB, BITHOUAA HEPHOINTHOCTE H METO bl DPOBEASHHS ayANTOB, & TAIOKE OTBETCTREHHOCT,
NAAHEPYEMbIE [UTH NIPCBepkH TpeboBaHus 1 NpeccTaBieHde orueTHoCTH. [porpamMMa(MEl) ayAHTOR TO0/K-
Ha(bl) pa3palaThIBaTLCA ¢ YHETOM BRKHOCTH NPOBEPAEMBIX MPOLECCOR, HAMEHEHNH, OKAILIBAIOIINX BIUAHHE Ha
OPraHu3alHIO, H PE3y/ILTATOB NIPEIbIAYIIUY 8YIHTOR.

b} onpenessTh XPUTCPUH Ay I4Ta i 00AaCTE IPOBEPKH s KAKIOro a},umaé JSTARBAET AEKTLIGA
STREBABTLASBTIRISH, BAVLAY
HrZBRATIR! %%WF‘%%%E%?%E%S& L

AERRET TEXEELEEYALARTR!
tEEiy ETIER BEORBADMAL!
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¢) oTOupaTs AYAUTOPOB H MPOBOAMTE AyAHTH Tak, 4ToOs! 00ecTeuHBanace O0BeKTHBHOCTE H Decripu-
CTPaCTHOCTE MPOLECCa Ay ANTA,

d) ofecneunBars nepenaydy UHOOPMALHUY O PE3YIHTATAX AYAUTOB COOTBETCTBYIOUIHM PYKOBOAHTEIAM,

€) OCYHIECTBIATL COOTBETCTBYIOUYIO KOPPEKHHIO H KOPPeKTHpYIoinye nefictnis 6e3 HeoGocHoBaHHOR
3AEPKKH;

) perucTpupOBaTh B COXPAHATH AOKYMEHTHPOBAHHYIO HHPOPMALMIO KaK CBHAETEALCTBO PEait3ailiu
TPOTPAMMBE AyIHTOB H FIONYUSHHBIX Pe3YBTATOR ayIHTOB.

Tpuseuanne — Cyv. HCO 19011 mnsg pyKoBOZCTBA.

9.3 AHa.a1u3 €O CTOPOHDLI PYKOBOACTBA

9.3.1 Oomue nonokeHud

Bricuiee PYKOBOACTBO A0/LAKHO AHAAHINPOBATL HEPE3 JaliaHHPOBaHHBIe HHTEPBRAIEL BPEMCHH CHCTEMY
MEHEKMEHTA KadeCTBa B HeJIHAX obecliedeHus e¢ HoCTOdHHOH IPHIOAHOCTH, 8JUCKBaTHOCTH, Pe3yIbTaTuBHOCTH
1 COMMACOBANHOCTH CO CTRATeI MHEeCKHM HaipapIcHHEM OPian3alii.

9.3.2 Bxoanple JAHHBI¢ AHAIH3A €0 CTOPOHBI PYKOBOJICTBA
AHAEA3 €O CTOPOHBL PYKOBOACTER AODKEH IKIAHUPORATLCH U BKIIOYATh B ceb8 paccMOTpeHke:
a) craryea 1eMcTBIE 1O pe3yNbTaTaM NPESAbIAYLLEMX 8HAIM30B CO CTOPOHBL PYKOBOACTBA:
b} M3MeHeHKH BO BHEIHUX ¥ BHYTPEHHHX (aKTOPaX, KAaCHICIMXCH CHCTEME! MEHEKMENTA KAUeCTBY,
¢) WADOPMAIIMH O Pe3yNBTATAX JEATETEHOCTH H Pe3YAbTATHBHOCTH CHCTEMBl MEHEDKMEHTE KauecTsa,
BIUIIOYAs TeHISHIIHH, OTHOCIINECS:
1} K yHOBAETBOPEHHOCTH NOTpebHTEASH 1 OT3HIBAM OT COOTBETCTBYIOLINX 3aHHTCPECOBRHIBIX
CTOPOH;
2} creneHy HoctHaeHns tenel 3 obnactu kadecTna;
3)  moxazarensiM fAPOLECCOB ¥ COOTBETCTBHIO IPOAYKLMN U YCIYI]
4)  HEeCOOTBETCTBHMAM M KOPPEKTHPYIOWMM ACHCTBHIM;
5)  pe3ynsTaTaM MOHWTOPHHTA W U3MEPEHKIE
6) pesyaeTaTAM ayJIMTOB;
7)  pesyapTartaM AeATENBHOCTH BHEHIHMX NOCTABLINKOSE:
d)} DOCTATOMHOCTH PECYPCOB;
€) Pe3yALTATHRHOCTH JEHCTBEH, APSANPHHATEIX B OTHOLISHHH PHCKOB M BO3MOMKHOCTEH (eM, 6.1}
) BOIMOMHOCTSIM AN yJiyHLIEHWH.

9.3.3 Beixojabie JaHHbIe AHAJIH3A CO CTOPOHDbI PYKOBOXCTRA

BhIXO/IHbIE JAHHLIE @HANW3E CO CTOPOHLE PYKOBOZCTRA JOMKHEL BKTIOUATh B cebs pelieHU M NEHCTBRY,
OTHOCAILHECH:

a) K BOSMOMKHOCTAM 114 VIIYHHICHNWA,

b) filal) SHY] HGOGXOI{HMETM AAMEHEHHAM CHUCTEMbBI MEHEKMEHTA KQUeCTRAL

¢) NoTpe0HOCTH B pecypoax.

Oprasgsargs JOMKHA PETHCTPUPOBATE M COXPAHATh AOKYMEHTHPOBAHHYO HHQOPMAL#IO KaK Chye-
TEJIbCTBO PE3Y/ILTATOB AHANM30B CO CTOPOHBI PYKOBOICTEA.

10 Yay4ymenne

10.1 O0Gmue MoN0MeNHn

Opranuzaims I0MKHA ONPeeTh U BLIGUPATs BOZMOMKHOCTH 418 YIYYIIEHHA H OCYILECTRIATE Heob-
XORMMEIE JeficTaus IS BRITICHeH A Tpedopannit momeduTenedl v TOBLIIIEHHS HX Y/IOBIIETBOPEHHOCTH,

DTO JODKHO BRITIOYATE:

a) yIyullleHHe TPOAYKIHH B YCIyl B LieisX BelonHeHus tpefosannii, a Tarke yueta Oy Tyuiux 11o-
TpebHoCcTeH M 0XHIaHKH;

b) KOPPEKLHIO, HPeAOTBPALICHNES WK CHHXKEHHE BIHAHKHS HEIKENATC/IbHBIX BO3NCHCTBHI,

¢) yAVULIEHHE Pe3yJbTATOR JEATEJBHOCTH B PE3YILTATUBHOCTH CHCTEMbBL MEHEDKMEHTA KAUCCTBA,

FIpuMeuanie — IIpuseps YIYHILSHAL MOIYT BKIIOUATs KOPPEKLIUIO, Koppeg T i idiibd Adic kil hbdfoknuoe
YAyULIEHHE, APOPLIBHOE M3IMEHSHNME, HHHOBALIIO 1 PEOPraHH3aLIMI0. STEHBARTLASETIRISH, BAVLR
RATERATIE! BUYEFIBLESHTINIGE L]

AIRBEET TEXNBLOGEIVALARIN
conity BYIEH RBSHEAREAL:
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10.2 HecooTBeTcTBHA ¥ KOPPEKRTHPYIOHIHE AeHCTBHS
10.2.1 Ipu nossiesdH HeCOOTBETCTBUH, B TOM UHCTTe CBA3AHHKBIX C NIPETEH3UIMM, OPraHH3aLHd J0MK-
Ha:
a) pearHposarh HA JAHHOE HECOOTBETCTBUE ¥ HACKONBKO NPUMEHHMO!
1} npennpuarMaTh ASHCTERS 1O YIPABACHHUIO ¥ KOPPEKINK BLIABJICHHOrO HECOOTBETCTBHS;
Z) BpeArpHHAMATH ACHCTBHA B OTHOIICHHH NOCIEACTBAN aHHOIO HECOOTBETCTRIA]
b) onenupaTh HeOOXOAMMOCTS AeHCTBHH N0 YCTPAHEHHIO [IPHIHH AAHHOIO HECOOTBEICTBMA ¢ TEM,
4100k H30eKaTs er0 NOBTOPHOIO NOSBIEHHS MM NOABICHUA B ADYTOM MECTE IOCPENCTBOM:
1) aHANN3a HECOOTBETCTRHIS,
2) ompejeneHus HPHYMH, BHIZBARIINX ITOABIEHHE HECOOTBETCTBHI;
3) ofpenerneHus HATWYHA 2HATOTHIHOTO HECOOTBETCTBHA WM BOMMKHOCTH €0 BOIHUKHOBEHHA
roe-mubo eme:
) BRIMO/JIHATE Bee HeoOXoauMbie TeicTaug;
d) NpOaHaNU3KPOBATE PE3YIILTATHRHOCT KAYKIOIO NPEAPHHATONO KOPPEKTHPYIOMIEro JACHCTBIA;
¢} aKTYAIM3MPOBATE IIPH HEODXOAMMOCTH PHCKH M BOIMOMKHOCTH, OIIPEACEHHDIE B XO4€ MIaHUpORa-
AHA;
f) BHOCHTS pH HEOOXOLMMOCTH HIMEHEHMS B CHCTEMY MEHEKMEHTa Ka4eCT a.
Koppem‘upywmﬁe ﬂeﬁC’?BHﬂ AOMAKHLI COOTBETCTBOBATE [10CIEACTBHAM BbISRICHHBIX HECOOTBETCTRHH,
10.2.2  Opran#saius 10/DKHA PETHCTPHPORATh H COXPaHATE NOKYMEHTHPOBAHHYIO HH(DOPMALHIO KaK
CBHRACTCILCTRO!
a) XapaxTepa BBIABIEHHBIX HECOOTBETCTBHI ¥ MOCHETYIONIMK MPETPHHATLIX AeHCTBHN;
b) pe3ynbTaTOB BCeX KOPPEKTHPYIOMMX AeHCTBUIA,

10.3 IHocrostHuoe yayvuieHHe

OpFaHHSHHH}I AO0TKHA TOCTOAHHO YAYUIRATE {IPHIOHOCTE, &ICKBATHOCTL H PEIYIBTATHBHOCTE CHCTE-
MBI MCHCIEKMCOHTA KayeCTha.

OpT’ﬁHHSaIIPIS{ DODKHE pacCMaTPHBATE Pe3VARTATE! AHANM34 i CLEHKH, BEIXOJHEIC JAHHBIE 8HATH3E CO
CTOPOHB! PYKOBOACTBA, YTOOB! OMPEAC/IHTL, UMCIOTCS JTH NOTPEBHOCTH MK BO3SMOIKHOCTH, TPpeBYIOMAE pac-
CMOTPEHHS B KAYSCTRE MEp 110 NOCTOSHHOMY VIIYURISHHIO,

) : fRTLLGR
- ZS?&%&%? L& _ ‘
S?&%&&%H&SHE%}%. E;i;;:ﬁ
HATERATIR? &&?%ﬁ&am%ﬁ
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Hpuiokenne A
{cnpaBounoe)
PasbsicHeHHe HOBOH CTPYKTYPBI, TEPMEHOJIOIHH ¥ FOHATHIA

CrpykTypa pa3fiesor (T e. MOCAEA0BATENHHOCTE PA3JIEIOR) H Y&CThH TEPMHHOJOFHHM HACTOSHIETO CTaH-
HapTa no cpaBHeHHIo ¢ nmpeapinymel sepeued (MCO 9001:2008)0s11 naMeHeHs! B 10NIX YIVUIHEHHS CTPYK-
TYPHOH COBMECTHMOCTH C IPYTHMH CTRHAAPTAMY HA CHCTEMbI MEHEIDKMEHTA.

B HacTosieM CTaRapTe HE COREPIKUTCA TPeDOBaHHE O IMPHMEHSHHH ero CTPYKTYPB! H TEPMHHOIOTHN
K JOKYMEHTHPOBAHHON MH(MOPMailMK CHCTEMBI MEHEIDKMEHTA KAYSCTBA OPTaHH3aLIUH,

Hannas cTpyxTypa pa3zfenoB NpeiHasHauena B Qonbineli mepe ans obecriedeHus COrNACOBAHHOTC M3-
AokeHHs TpeOoBaHHH. 4eM 1A Toro, 4roOsl ObITh MOAEIILIO VIS AOKYMEHTHPOBAHNA ITONHTHK, HeNel i 1po-
teccop opranuzalny. CTPYKTypa M cojeprkanne AOKyMeHTHpoBaHHOHA HudopMmalky, oTHocsmelics K cacreme
MEHeIKMEHTA KayecTsa, YacTo MOryT OwTe Gonee TOAXONLIINME JUts TOTR30BaTeNell, eClii JOKYMEHTHPOREH=
Hag MHQGOpPMALME OTHOCHTCH Kak K npoleccaM. QYHKUHOHHPYIOLIHM B OPraHM3amMH, Tak ¥ K HHQOpMAIHy,
NpPHMEHIEMOH AN ApYTrHx nenelt.

UroGrt yeTanasauBaTh TPeOOBAHHUA K CHCTEME MEHSDKMEHTA KA4eCTBa, BOBCE HEe 00A3aTe/IbHO TepMH-
Hbl, HCIIO/IB3YEMBIC OPraHU3aLMeH, 3AMEHATL TEPMIHAMH, MCIIONIB3VEMBIMK B HACTOALIEM CTaHnapTe. Opraiu-
3alHM MOTYT MCITOJIB30BATE TPMHHDL, KOTOPLIC OHH COYTYT GoJiee NOAXONALMMH 5 CBOeH JeaTesH0CTH
(HanpuMep, HCIIONB30BATE TEPMHHD] «3AITHCHY, CIOKYMEHTALMAY, WIPOTOKONELY, 4 He «IOKYMEHTHPOBAHHAS
HMHAOPMALMAY . IR HCNOAB30BATh KITOCTABLUKKY, «IIAPTHEP?, CIPOJABEI, 8 He «BHEIUHUIT HoCTasiuuky»). B
tabnuie Al nokasaHb: OCHOBHBIE PA3/IMUMs B TEPMMHOJO0I MM MEHLY HACTOReH Bepepelt cTanpnapta MCO
G001 u ero npeamaymel BepeueH.

Tabmuna A.i— Ocrosreie pasznnyna B TepMudonoran mMeskay MCO 9001:2008 u MCO 9001:2013

HCO 9001:2008 é HCO 9001:2015

[Mpoaykips TTpofyKuMs ¥ yeayTu

Hewarouenud He npumenserca
(Cwm. Hpuinoskenue A.S mns noscuenuil, Kacarouiuxes

NPHUMEHHMOCTH )

Hpencrasutens pyKoBOACTBA He npumensercs
(AHANOrH4RbIE OTBETCTBEHHOCTS M MOAHOMOMHS Y-
TAHOBJICHLL. HO HET TPeBOBaHHA B OTHOLICHHY &HH-

CTBEHHOTO MPEACTABHTES PYROBOACTRA)

HokyMeHTaums, pyKOBOACTRO 11O KAUCCTRY, HOKYMEH-
THPOBAHHLIE TPOLEAYPD, 3aMTKCH

Hoxymentuposannas HHOOpMALHI

ﬂponsse;zcmeuﬂaﬂ Ccpella

Cypena g GYHKUHOBHPOBAHMS ITPOLECCOB

Obopyacsanie /U1 MOHKWTOPHHATA 1 H3MEpEHHil

Pecypest 411 MOHMTOPHMHTE W H3MepeHui

3aKynjeHHas HPORYKLN

Buewtie nocrapisemele NPOIYELHA W VCIYIK

[TocTapumink

Breusmui nocrapupk

A2 IIponykis ¥ yeayry

B HCO 9001:2008 vcneap3oBancs TePMHH «NPOAVKUKS: A8 OXBATA BCEX KATEropuil Bpixoaos. B gaH-
HOlf BepCHH HACTOSLIETO CTAHIAPTA HCHOMIBIYETCH C/IOBOCOUSTAHHE «IIPOAYKUMS W yeIyThy. CA0BoCOuSTaHHE
«IPOAYKIHS H YCIYTH» OXBaTBIBAET BCE KATCIOPUH BBIXOAOB (TEXHHYSCKHE CPEACTRA, YCJIYIH, IPOrpaMMHble
cpedcrsa U nepepalarsiBacMbie MATEPHAIIbL).

CrieyyanbHOe BRITIOHEHHE «YCITIYTY NPEAHAZHAYEHO A8 TOr0, YTOOb! BLIIE/INTE PAZIHIHI MEKAY TIPO-
Aykuuel u yeayraMu NpH ApUMEHEHHE HeKOTOphix TpeboBanuil, XapakrepHol 0co0eHHOCTBIO YCIYT SBIISeTCs
TO. UTO. [0 MeHbIeH Mepe, YaCTh BBIX0/a TOTYUaeTesd TIPY HEMOCPEaCTREHHOM B3auMOAeHeTBIN ¢ noTpebuTe-
aeM. JDTC 03HAUAST, HANIPHMED, 9T COCTBETCTBIE TPeDOBAHUAM He BCerd MOKeT GhITh BOATBEPIKIEHO A0 33-
BEPIICHUA MIPEACCTARTEHIS YCIYTH.

B fonbluHCTEE CiYUaeB «IPOTYKUMA» H «YCIYTH» WCHOAL3YVIOTCS COBMECTHO. BONBRIHHCTRO BBIXO-
A0B, KOTOPBIE OPraHU3aLNg MOCTARIACT NOTPEOHTENM HITH KOTOPHLIC UM TIOCTABISIOT BHELIHHE f10CTABLINKEY,
BICTIOHAKOT KaK NPOAYKLMIO, TAK M yeayri. Hanpumep, Marepuanbnas Hiu HEMITGOUAILLRT POAYKIIA MOKCT

STRADRRYLASHTIRISRH, AV
HAZBRATIR! §¥§§FE§£§Z§%H§ES%;A
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HUMETH HEKOTOPYIO CBASAHHYIO ¢ HEH YCIYTY, HIH YCIyra MOXKeT UMETh HEKOTOPYH) CRABAHHYIO ¢ Hell MaTrepu-
AABHYIO WK HeMATEPHANBHYIO APOLYKIIHIO,

A3 llonumanme norpeSHocTeil M OKUIAHAN 3aNHTEPECOBAHNBIX CTOPOH

Honpasien 4.2 cojepkut TpeboBaHMS K OPTaHH3aIME OYIPEeNATh 3aHHTePeCOBAHHBIE CTOPOHBI, KOTO-
pble UMEIOT OTHOUIEHHE K CHCTEME MEHEIKMEHTA KA4eCTBa, H TPeOOBAHMS STHX 3aHHTEPECOBARHLIX CTOPOH,
Onnaxo noapasaen 4.2 ne noapasyMesaeT paciipenne TpeboBauil CHCTEMBI MEHEDKMEHTA KAYeCTBA 38 PaM-
KW 06aCTH IPUMEHEHHA HACTOALLErO cTaHaapTa. Kak yeranosneno B «O01acTk npyMeHEHNS» HAaCTOAWHH
CTaHOAPT NPUMEHAETCS TOTAA, KOIla OPraHH3alMK HeoOX0AMMO IIPOACMOHCTPHPOBATL CBOKY CNOCOOHOCTE HA
MOCTOAHHOR OCHOBE ODECIEUHBATE IOCTABKY MPOJYKLHHK M YCIVE. OTBEURIOLUMX TPeBoBaHHsIM noTpebuTenci u
GPHMCHKEMBIM 3aKOHO0AaTC/ILHLIM K HOpMATHBHBIM [IPaBoBLIM 'I‘P@6OB&HM}1M M BALCJICHHOCTE Ha [IOBLIIICHKE
VAOBIETBOPEHHOCTY ToTpeGutencii.

B HACTOALLSM CTanapre Her ';‘peﬁoua}m;i O TOM. UTOHLI OpraHM3alkg paccMarpBana 3auHTepeCcOoBan-
HBIE CTOPOHBI. KOTOPHRIE HE ORUTH OIpeReIeHb! Jannof opraHusaumeﬁ Kax HMEIOIHHE OTHOLICHHE K ¢ CHLTEME
MOHESDKMEHTA KavecTna. Opraﬂmaum{ CaMd pelraeT OTHOCHTCH JH xakoe-THbo KOHKPETHOC ’fpe60BaHH6 COOT-
BETCTBYIOLIEH CTOPOHBI K €8 CHCTEME MEHO/DKMEHTA KavyecTha,

A4 Pock-opHeHTHPOBAHHOEC MbIILICHM e

KoHuenunsg pUCK-OpHEHTHPOBAHHOIO MBILUICHHS IPOCISKHBAACE M B NPEUBIAYHIEH BEPCHU HACTOS-
HIEro CTARARPTE, HANpUMEp, Hepe? TpeGOBaHHI K [UIAHHPOBAHHIO, aHAIK3yY K yiydinenuo, Hactoawmii crag-
A4PT YCTAHABIHBALST ANA OpraHu3auuy TpebosaHue nOHMMATE ee cpeny (oM. 4.1) 1 OnpesiensTs puCKH, Kax oc-
HOBY JU1# ryfaunpoBanua (cm. 6.1} 570 0TpaKaeT NPUMEHeHNE PUCK-OPHEHTHPOBEHHOTO MBIIUIEHHS A% IL1a-
HHPOBAHHSA M BHEAPEHUA NPOIECCOB CHOTEMb! MEHEDKMEHTa KauecTBa (oM, 4.4) w Oyzer roMorarh B ofipene-
JeHuH o0bemMa JJOKYMEHTHPOBAHHOH HHDOpMaTiu.

OnaHza u3 KIMOUERHIX HeneH CHeTeMbl MEHE/DIKMEHTA KAueCTBa COCTOUT B ToM, 4T00hl OHa AeifcTRoBaNA
KaK HHCTPYMEHT Npeaynpeskaerss, [oaToMy HacTOSHMH CTAHAART HE HMEET OTACABHOTD Pasilea WK NYHKTA
f10 MPCAYIPLKIAIOIHM gelceTBraM. HoraTre npenynpemxaaoero gedcTBUs BRIPAKEHO YEPE3 HCMONb30BAHKE
PHCK-OPHEHTHPOBAHAOTC MBHLICHUA TIPH POPMYJIHPOBKE TPeOOBAHKNA K CUCTEME MEHCDKMEHTA KAUCCTRA.

PHCK-OPHEHTHPOBAHHOE MBIILIEHHE, IPUMEHASMOE B HACTOAIIEM CTRHIAPTE, CHOCODCTBOBAA0 HEKOTO-
pOMY COKpaluerHio TpeCoBaHMil NpervMcelBaloUIero Xapakrepa U MX 3ameHe TpeOOBAHMAMM ONMCBIBAOLLEND
xapakrepa, Hacrosui crannapr 6onee ynusepeaiet, dem HCO 9001:2008, 8 orsowenny tpeboBanuil K npo-
LeccaM, JOKYMeHTHPOBAHHOM HH(POPMAIINK | pACTIPEIe eHHIO OTBETCTREHHOCTH B OPrasH3aiyi,

Heeworpa Ba 1o, 9o 6.1 yKa3sIBaeT, UTC OPTaBW3aliis JIOIDKHA TUIAHHPOBATS AeHCTBHA B OTHOMIEHHN
PHCKOB, CTAHAGPT He TpedyeT (opMaTHIOBAHHEIX METOAOB MEHEDKMEHTa PHCKOB MM JIOKYMEHTHPOBAHHOTO
NPONECCa MCHEMAKMEHTA PHCKOB, OpraHu3auMy MOTYT PCHIATH, CASAYCT M pazpadaTeiaTe Oosee oDLINPHYID
'METOIOIOMHID MEHEKMEHTA PHCKA, YeM TPEOYSTCH HACTOALMM CTAHAAPTOM, HATPHMEp, 38 CUET NPUMCHCHHS
IPYTHX PYKOBOAALYIX YKA3AHHH MM CTAHIAPTOB,

He Bce mpomecch: CHCTEMBl MEHEIDKMEHTA KasecTBa 00NafasOT OAMHAKOBLIM YPOBHEM PHCKA B OTHO-
teHun CnocoDHOCTH OpraHM3aiiiy A0CTUrATL CBOMX Lesel, X BIMSHUE HEONPENENEHHOCTH He SBISETCH O~
HAKOBLIM s Oprani3aiui. B coorsercreun ¢ tpeGoBanusamu 6.1 OpraHu3aius OTBETCTBEHHA 38 ITPUMEHEHHe
PHCK-OPHEHTHPOBAHHOTO MBIMICHAs W 34 AeHCTBHA B OTHOLICHHN PHCKE, & TOM YHCIE NenecoolpastocTs pe-
[HCTPAUMH W COXPAHEHHA JIOKYMEHTHPOBRHHOH HHPOPMALHY Kak CBHACTENECTRA ONPESCNICHUS PHCKOB Opra-
HE3aLHeH,

A5 TlpumeHumMocTh

[pu onpenenennn npuMeHUMOCTH TpeoBati CTAHIAPTa K CHCTEME MEHEDKMEHTa KA4eCTsa Opratu-
3a1HHA HACTOAIIMHA CTaHAAPT HE A€NaCT CCRUIKH Ha «nckmronerus® . Tes we MCHTE, OPrafy3anya MOXeT 1TPOBO-
AWTE aHanmW3 ApBEMEHMMOCTH Tpeﬁonaﬂmé C YUETOM pazMepa WK CIIOKHCCTH ODPraHH3aIIBH, HC]’[OﬁESyGMOﬁ CHO
MOJIe/TH MeHeJDKMenTa, 0DNacTH AeATeNLHOCTH OPTAHM3AIINA 1 XapaKkTepa ee YIHTEIBAeMAIX PHCKOB B BOZMOMNK-
HOCTER.

Tpebopanus K NPUMEHHMOCTH PACCMATPUBAIOTCH B NoApasaeae 4.3, olpeaensioneM yeaosus, Npy Ko-
TOPSBIX OPraHM3AUMA MOKET NPHHATL PeLlerye ¢ ToM. uTo TpeboRaRKMEe HE MOXKET OBITH PUMEHEHO HI K OJIHO-
MY #3 fIPOUECCOR B paMKax o6IacTu APKMMEHCHNS CHCTOMbBL MCHCIDKMEHTA KaueCTRa. Opraﬂmauﬂs MOXKET HpH-
HHUMATE PELISHHE O TOM. YTO Tpe-GOBElHI/IE HE NPHMEHACTCH, TOILKO eQJIM 3170 PeLICHME HE TIDHBEICT K HECHIO-

cOBHOCTH 00ECTIEUNTE COOTBETCTBHE IIPOAYKLIME 1 YCAVT. d ISTAWDART AGERVLiGX
STABBARTLASHYIRISH, BA¥LAY
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A.6 Joxymenruposannan undopmMaiig

Kak cocrasamomas vacte ofecnevetus COBMECTUMOCTH C APYIHMM CTaHJ@praMM Ha CHCTeMbl Me-
neaxventa obumit pazaen, Kacawwuiics «JoxymenTuposannoit uabopMansmy, ObUI IPHHAT 03 3HAMUTEN!b-
HOTO WiMeHeHna win aobariaenms (e, 7.5). Tam, riae BOIMOKHO TEKOT, HACTORMErD ¢TaANapra ORI cornaco-
BaH ¢ TpeGOBAHMAMMU 3TOFO pazfena. B CiTy 9T0ro TEPMHH (IOKYMEHTHPOBAHHAS HHPOPMALHA» HCIONBIYeT-
¢ BO BCeX TpeGORAHHK, OTHOCAINMXCA K AOKYMEHTAM,.

Tam, roe 8 HCO 9001:2008 #cnons3oBanuch CleLHANbBHBIE TEPMHEHDI, TAKHE KaK «AOKYMEHTY WIH «10-
KYMEHTHPOBAHHBIC MPOLENYPbI», «PYKOBOACTBO MO KAMECTBY» WIH «ILIAH Ka4ecTBa», B HACTOAIISH BepchHu
cTaHaapta onpeaeaeHsl TPeboBaHus K «pazpaloTxe, aRTYAIU3ALHHN | PHMCHEHHIO JIOKYMCHTHPOBaHHON MH-
hopMatinny,

Tam, rae 8 UCO 9001:2008 ucnonbiosaick TepMuH «3annuchy 114 00o3HaYenns A0KYMEHTOB, Heobxo-
JMMBIX K18 NPEACTARIEHMS CBMIETENBCTBA COOTBETCTBUS TpeboBaHUAM, TENepb HUCAOIb3YeTC TpedoRaHue
«PETHCTPHPOBATE M COXPAHATH AOKYMEHTHPOBRHHYIO MHGOOPMELHIOn, OpraHu3allud HeceT OTBETCTBEHHOCTE 34
oTipe/ieiieHHe TOTO, KaKan AOKYMEHTHPOBAHHAS UH(OpMalMs A0mKAd ObITh 3aperucTPHPOBAHA B COXpaHeHa, B
TEUEHHE KAKOTO TepHoAa BPEMEHH ¥ Kakue cpeactBa 6yayT MCMOIb30BAHE! I 3TOTC.

Tpeboanue 1o «paspalborke, akTYASU3EUAN W INPUMEHCHHIO) AOKYMEHTHPOBEHHOH nudopMalui He
HCKITIOUALT BOIMOMXKHOCTH TOTO, YTO OPraHU3aLIs MOXKET TAKKE «PETUCTPHPORATE K COXPAHIThY 3TY JOKYMEH-
THPOBAHHYIO HHQOPMALIMIO ANA KOHKPETHSIX LeNel, HanpuMep, perucTpUpoBaTh M COXPaHATh NpeAbilyiine
BepCKH HHOOPMALIHK,

Tam, rie HacTOSMME cranjapt cosliaercs Ha «HMHGOPMALMIO», A HE HA «HOKYMEHTHPOBAHHYIO HH-
dopmansiy {Hanpumep, 8 nogpasaene 4.1: «Oprauusains 100KHa OCYILECTB/I%Th MOBHTOPHHI ¥ 8HAIMS UH-
(hopmanyy 06 3THX BHEUTHWX M BHYTPEHHMX (axkTopax»), HeT TpedOBaHHA, 9TO 3Ta HHOOPMAIHS JO/DKHA
6pITh ZOKYMEHTHPOBAHHON, B TAKHX CAYUasX OPraHu3ailyd MOXKET PelidTh SBIAETCS ¥ 970 HeoOXO HMMBIM
WITH YMECTHBIM A7 paspaboTKH, akTyaTu3alyi 4 MpUMEHeHNs TOKYMEHTHPOBAHHON HHDOPMATIHHL.

A7 3HaHH" OpraHU3AINE

Flyuxr 7.1.6 HacTOSILErO CTEHIAPTA CBAZAHM C NOTPeOHOCTRIO ONPEACIHTE H OCYLICCTRIATL MEHEIN-
MEHT 3HAHWHA, NOANSMKUBAGMBIX OpraHu3alMell, Ana ofecnedeHus QYHKUAOHHDOBAHMS €8 [POLecess B A0C-
THKEHNS COOTBETCTBHA NPCOAYKLUMY M YCIYT,

Tpeboparng, OTHOCAIHECH K THAHMIM OPraHM3alimy, Oblitd BREISHE! C LEJbIO:

a) 3aUIATE OPraHu3ailliK OT TIOTEPH SHaHHIt, HANpHMEp H3-3a:

- TEKYYECTH KapoB;
- HEBO3MOKHOCTH MOAYHEHHS U oOMeHa HHgopmalmnei;
b} CTHMYTHPCBAHHA OPraHH3aLUH K NPpHOOpeTeHKIO 3HaHHH, Haﬂppsmep, Ha OCHOBE!
- ofyueHus Ha cCOCTBEHHOM ONBITE!
- HACTABHHYECTBA;
- W3YYeHHs Ay9ulero onsiia.

A8 YnpapieHue npoueccamu, NpoayKmHeii v yeJayraMu, NocTas deMbiME BHeHEMHE
HOCTAaBUIHKAMH

Bee GopMbl BHEIIHKX NOCTAROK NPOUECCOR, MPOAYKLMH H YCIYT paccMoTpeHbl B 8.4, Hanpusmep:

a) 3aKyNNeHHBIC ¥ MOCTABLIHKA,

b) nosyueHHBIE TIO COMIALICHHID ¢ KOMITAHUEH-TTAPTHEPOM;

C) TONYYEHRHSIE OT BHEIIMET0 [TOCTABIIMKE HA OCHOBE aYTCOPCHHIA NPOLECCOB.

AvTcopesnr Beerna o01asaer 0CHOBHOR XapakTepHCTUKOH YCIIYTH, NOCKOILKY HMMEET 1o kpaifnel mepe
OLHH BWI BEATEHLHOCTH, UM BEHIOJIHEHHS KOTOPOr0 HeoOXOIMMO B3auMOJeHCTBHE NOCTABIUMKA W OpraHuia-
LK.

Cpenctsa viipasjieHds BHEWHAMY TOCTABKAMK MOFYT HIBPOKO BAPHHPOBATHCS B 3aBHCHMOCTH 0T Xa-
paKTEpa HPOLECCOB, MPOAYKIHKE U yeiryT, OpraBi3alids MOKeT NPHMEHITE PHCK-OPHEHTHPOBAHHOE MBILILIEHHE
N4 OTIPEACIEeHHA BHAZ U CPEACTE YIIPABACHNE, NOAXORAIUNX 118 KOHKPETHOO BHELIHENO NIOCTABIHKE H
BHELIHE ITOCTARIIZEMBIX NIPOLUSCCOB, IPOAYKLUK 1 YCIYT.

G LSTARBAET RgtuviLiG:
STANBARTLASHTIRISH, BAVLAY
MAZBRATOH! RUVEF 1L 2S4TIRISH YA
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Hpwroxenne B
{enpaBotiHoe)
Apyrue MesKIyHAPOAHbIE CTAHZAPTEE B 06,12CTH MEHEUKMEHTA KadecTna
¥ HA CHCTEMBI MEHE/KMeHTa KauecTsa, paspadorarasie HCO/TK 176

MeKAyHapOAHbIe CTAHAAPTEL, OMUCANUE KOTOPBIX NPHUBOJMTCA B HACTOMLIEM MPUIOKEHHH, ObUTH pas-
paboTans Texuudeckum xomuterom MCO/TK 176 a8 npeaocTaBIenus BCNOMOTATENbROH HHOOpMALMK Opra-
HU3ALMAM, KOTOPBIE NPUMEHIOT HACTOSUIMA CTAHAAPT, B [UTA [IPSAOCTABIeHNE PYKOBOMAIMX YKasaHui opra-
HH3ALMAM, CTPEMALIAMCS HpeB3oiity ero TpeboBanus. Pykosonsuine ykasalns win TpeboBaHusa, colepxKaLme-
CA B ZOKYMEHTAX, [EPEYHCTEHHBIX B ITOM [TPHUAOKEHHH, He JONOJIHAIOT M He M3MEHAIOT TpeboBaHMA HacTod-
Ier0 CTAHRATA.

Tabauna B.1 noxaspipaeT BIAWMOCEAZE MEAY STHMH CTAHIADTAMYE H COOTBETUCTBYIOUIHMH pasneramy
HACTOALIETO CTaHAapTa.

Hacrosinee IpHACKEHNE HE COACKHT COBITKH HA OTPACHERbie CTAHAAPTHI HA CHCTEMBI MEHE/DKMEHTA
kauecTea, pazpadorannbie TexHuYeckuM xosmuTeToM HMCO/TK 176,

Hactosmgit cranjapT ABMSCTCA OIHHM H3 TPEX OCHOBOMOMAFAKLUMX CTAHOAPTOB, pa3palboTaHHBIX
HMCO/TK 176.

HCO 9000 Crerembpl meneprkventa kasectsa. OCHOBALIC HOJOKEHEN H CJIOBAPE CO3448T OCHOBLI
U4 HaAReKALero OHHMAHKHA H BHRAPEHMS KAcTOsero cranaapra, [I[puHuiiip MeHeIMEHTa Ka9ecTaa, no-
poGuoe onucande koropeix gaetca B MCO 9000, Geun yurens: B npoyecce pa3paloTKH HACTOAIIErO CTaHnap-
ta. CaMu 3TH DPUHIUNLE He ABIS:0TCs TpeGoBaHMAME, HO OHK (JOPMHPYIOT OCHOBY AN Tex TpeboraHuii, KoTo-
pele yeTaHapmuBaeT Hactogmmil cranaapt. MCO 9000 Taroke onpeiensaeT TePMIHL], OTIPEIeIeHs W OCHOBHEIC
TIOHATHA, HCTIONB3YEMBIE B HACTORLIEM CTaHJapTe.

HCO 9001 (nacTosammi cranjapr) yeTasas/ueaeT TpebGOBaHUA, HANPABJICHHBIE IV1aBHBIM 00pa3oM Ha
CO37aHUE JOREPHA K MPOAYKLHM M YCIIyraM, peilaraeéMblM OPraHu3alHel, . NocpeacTBOM 37070, Ha [10BbI-
LIEHHE YAOBNETBOPEHROCTH norpebureseil. MoXHO Takxe oKHIATh, YTO HAMCKALIES BHEAPECHHE ITOMC CTaAH-
JApTa NPHHECeT APYrHe BLITOABL A OPraHMalliy, Takiue Kak yaydennsidi suyrpesnnit odmen undopmanu-
eli, Ny4liee DOHUMAHKE ¥ YOPABIEHHE [IpoLieccaMyl OPraiy3aiiij.

KCO 9004 MeneskMent A5 ZoCTHREHEH yeToliunBoro yenexa opraansamun. Jloxxon na ocrose
MEHEHKMEHTA KAYecTBa CONSIKHT PYROBOSIHING YKA3AHAA JUTS OPraHu3aiui, cTpeMAIIHXCH NpeB30HTH Tpe-
GoBafa HACTOSIIErO CTARNAPTA, OXBATRIBaY DOJI€e THHPOKME CTIEKTP BOIIPOCOB € TeéM, HTOORI 3TC MOINO BEeCTH
CYAYUIIeHHI0 o0IHX perynpTaToB AedTesipHocTH opranusauuy MCO 9004 srimouaer MeTOMHYECKOE PYKOBO-
ACTBO MO CAMOOLEHKEe ¢ TeM. HTODBI OPraHM3aliiy HMCIH BO3MOKHOCTL OLGHUBATL YPOBEHL 3PEJOCTH CBOMX
CHUTEM MEHEIKMEHTA KAaUeCTha

MeKAyHAPOAHbBIE CTAHAAPTHI, ONUCAHHBIE HMIKE, MOIYT NOMOYL OPFaHH3aLMAM, KOFAd OHK BHEAPSIOT
WII CTPEMIITCS YAYUILLIHTE CBOM CHCTEMbl MEHEIDRMEHTE KAYSCTRY, HPOLECCHE WM BUIbL ASATE/IbHOCTH,

HCO 10001 Meneasvenrt, YaoBaersopennoctes norpedureneii. Pykopoasimne yKasauud 0o gpa-
BUJIAM NOBeJeRAns AN OPraHm3aunii CymKUT LA OPranu3aliii PYKOBOLCTEOM B ONPEe)ieHHH 1010, UTO e
Mepbl 110 0OeCTIEYeHRIO YIOBNETBOPEHHOCTH NOoTpeduTenedl OTBEHAKT UX N0TPebHOCTIM W OxuIanuaM, Tipu-
MEHCHHE CTAH/IAPTa MOKET TIOBBICHTH JOBEPHE NOTPeOUTeNeH K OpraHM3alint ¥ yIydlliiTh NOHHMAHHE ToTpe-
GuTeNaMH TOTO, YTO OHH MOTYT OXKMIATh OT OPFragn3allii, TeM CaMbIM CHIDKAS BEPOATHOCTE HEAOPA3YMEHHH W
AIPETEH3ME,

HCO 16002 MenemxMenT Kagecrsa. YoBIETBOPSHAOCTE HoTpebuteneii. Pykopogamue viaza-
HEA [0 YOPABJCHHIC PETCH3IHAMHE B OPLAHH3AMMAX CJYKUT PYKOBOACTBOM IO MIPOLECCY OOPALUCHHS ¢ NPe-
TEHAWAMYE Yeped NPHIHANKE | M3yuedue norpebHocTell W oxcMpadui cTopoH, 00pALIAIOLIMXCH ¢ [IPETEH3HAMH,
¥ TIPHHATHA pellieH il MO paspellieHHIO BOLPOCOB, TBA3AHHBIX ¢ npertensuamnu. Ox obecneudsaeT OTKPBITbIH,
Pe3syILTATHBHLIA 1 OPOCTOR JUIs NPUMEHEHNS NPOLIeCce, BIIUOHAIOUIMH [IOANOTOBKY HepcoHanta, O Takike Mo-
KET BOTIOMB30RATHCH B KAYECTRE PYKOBOACTRE MAIbIMH HIPEAHPHATHIMY,

HCO 10003 MenepxMent Kauyecrsa, ¥ ACBICTBOPEHHOCTh norpebnrencii, Pykopoasmne ykasa-
HHSI 110 YPETYIRPOBAHHIO CHIOPHBIX BONPOCOB BHE OPraHU3ALEE CIYKAT DYKOBOACTBOM JUTSL PE3yIBTATHE-
HOTO H 3(G(IEKTHBHOTO paspellieHus CIIOPOB BHE OPraHM3aLiuH (10 NPETCH3NAM, CBA3AHHBIM ¢ [IPOAYKUMCH, Pas-
PELUICHHE CTIOPOR ABAKCTCH CPEACTBOM YPETYJAHPOBAHWA CHTYaLMK B CAYYaAX, KOIJA OPraHM3ALMH HE MOTYT
YPEryJIpOBATE BONPOCH! N0 YAOBACTBOPECHHIO NPETCH3HH BHYTPH OPradu3alimi. LonbWHHCTBO NIPETEH3KA MO-
FYT ObITh YCMEWHO paspelletb BEYTPY Oprasu3aund 023 NPHMEHEHUs NPOLEAYD, B KOTOPIX CTOPOHLL BHICTY-
[AKT ApOTHEODOPCTBYIOHEMH CTOPOHAMM. G ISTREBAET AefRiLiwa

STANBARTLASHTIRISHE, BAVLMI
BAZDEATIE! BUVBFIGLSRTIRISHES
ATEBRET TEZMBLERITALARIRI
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VCO 10004 Menemkment Kayecrsa. ¥ JoBJIETBOPeHHoCTs norpebureneii. Pykosoxsmue yrasa-
HHE HO MOWMTOPEHATY H HIMEPEHHIO CIVKMT PYKOBOJCTBOM ANfl BHIPaDOTKH MCp. HANPABACHHBIX Ha TIOBLI-
HIEHHE YIOBIETBOPEHHOCTH norpedutenell M Ha MIACHTH(OUKAUMIO BOIMOMHOCTEH YIYWLICHHS TPORYKLHH,
NPOLECCOB W XAPAKTEPHCTHK, KOTOPbIC ABJAXOTCS LUEHHBIMH 473 noTpeOurench. Takue Mepbi MOIYT YCHIIHTh
J10A71HOCTDL AoTpeduTeNneit 1 IOMOUbL OpPraHW3altiy yaepKaTh noTpebriesnei.

HCO 10005 Cucrembsl MEHEIKMEHTA KAYMECTBA. PYKOBOJSIINNE YKAIAHMS 0 NJIAHAM KavecTsa
CAVIKHT PYKOBOACTBOM 110 pazpaboTKe M HCHOJIL30BANKIO [VIAHOE KAYeCTRd KaK CBA3YIOMEro CPECTBA, CBA3LI-
Baroulerc TpeboBaHHUs NpoLecca, IPOAYKTA, (POEKTa WIH KOHTPaKTa ¢ palodYmuMH MeTOJaMM M NPaKTHKamHy,
o0ecneuHBAIIIUX FIPOU3BOACTEO
npozykies. Mpennyniectsa oT paspaboTkyl f1iaHa KauecTsa OyIyT BHIPaXATHCs B [IOBBIIEHHOH YBEPEHHOCTH B
TOM. UTO TpeGoBaHus SyayT BbINOAHEHBL, UTO TIPOLECCHl HAXOAATCH (101 YNPABICHHEM, @ TAIOKC B MOTHBALMK
BCEX, KTO BOBJICUCH B paboTy.

VCO 10006 Cuctempl MeBEBRMERTA KavecTBa. PYKoBoasiuMe YRASAHAA 110 MEHELKMEHTY Kade-
CTBA B HPOEKTAX NIPUMEHMM K [IMPOKOMY CIEKTPY IIPOEKTOB, OT MAbIX 40 OOBLIMX, OT MPOCTBIX 40 CHOMK-
HBIX, OT OTAEIBHOFO [POEKTa /IO NPOEKTa, ABIfiomerocs JacThio cepuu npoextos, HCO 10006 ucrionsiyercs
HEPCOHAIOM, OCYILECTBIIOMMM PYKOBOACTBO IIPOSKTAMH, H TEMH, KOMY HYKHO 0DECTieUHTh NPHMEHEHNe 1X
oprafianue npakTHE, cofepikanixes B ctaaaptax MCO, npenHasHaueHHBIX QU1 CHCTEM MEHEDKMEHTA Ka-
YeCTBA.

HCO 16007 Cucrempt MeHeIKMEHTA KadecTsa, PYKOBOSANIHE YKAZANHH 1[0 MEHEDKMEHTY KOH-
GUIYPAHENA NpedHa3Haues ANS OKA38HHS COACHCTBHA OPraHA3AIMaM, MPUMEHIICIUAM YNPaBAeHIe KOHQHTY-
pauMeil ana TEXHUYECKOTO M aIMHHHCTPATHBHOIO PYKOBOACTEA HA TMPOTAKEHUN BCCrO MHRU3HCHHOTO UHKIA
HPOAYKLMA. MeHemKMEHT KOHDHUIYPALMH MOKET ObITh MCIOIB30BAH A8 BLITOAHCHUS TPEDOBaHNI K RACHTH-
GHKALMY W IPOCICKHBACMOCTH POAYKLUMH, YCTAHOBACHHLIX B HACTORLIEM CTAHAAPTE.

UCO 10008 MeneRMeET KadecTBa. Y I0BACTBODEHHOCTE norpebuTeiei. Pyrosoasiuine yrasa-
HHUS [0 3JEKTPOHHBIM TOPrOBbIM CSIKAM MEKAY 10PHAHYECKHMH B PHIWICCKEMU JIHHAMY Ja€T PYKOBO-
ACTBO 1O TOMY, KAXKHM 00pa3oM Oprajiuzaluy MOIYT BHEAPHTE PE3YIbTATHBHYIO B DDMEKTHBHYIO CHCTEMY LA
2JEKTPOHHBIX TOPrOBBIX ONEPALIH MEKITY OpraHu3allMaME H TOTPeDHTENSIME, H TeM CaMbIM CO31dTh OCHOBY
g toro, yTo0nl noTpeSHTeNH UMM [FOBBIBIEHHYIO YBEPEHHOCTh B OTHOLIEHHN TaKuX SNICKTPOHHAIX TOPro-
BLIX OTiepaliil; MOBBICHTE CHOCOGHOCTE OPTAHH3ALMK YIOBASTBOPATH NMOTPeOUTENel: a TAIOKe YMEHBILINTh KO-
NHUECTBO ITpeTeH3ui ¥ CilopoB.

HCO 10012 Cucrembl MenefzkMenTa H3Mepenni. TpeGopanust K pponeccam u3MepeHHi ¥ u3me-
PHTEALROMY 0G0PYAOBAHKIO CIIYIKUT PYKOBOACTBOM AMA MEHE/DKMCHTA HIMECPHTENBHBIX NPOLECCOE H METPO-
NOFHYECKOro MOATREPIKAEHHS U3MEPUTENLHOIO 000PYAOBAHHS, HCTIONB3YeMbIM 1115 00ECHEUeHNA 1 ASMOHCT-
PALIAN COOTBETCTBUA MeTpoiornyeckum tpebosannaM. CTapaapT ycTanapanpact TpeQOBaHHA MEHEKMEHTa
KAYECTRA B CHCTEME MEHEIPKMEHTA U3MEePEHHil JU1s BLIOAHEHHS METPONOrHIeckuX TpeboBanui,

KCOMO 10013 Pyxopousiaiye YKA3AKAS N0 KOKYMEHTHPOBAMMIO CHCTEM MEHEDKMENTE KaveeT-
BA COAEPKHT PYKOBOJUAIIME YKa3auus 110 pa3paboTke # MPHMEHEHHIO JOKYMEHTAIMH, HeoOXOMUMONH Ui cue-
Tesmbl MEHEDKMEHTA KAYECTBA. JTOT TEXHHUSCKHA 0TYeT MOMEeT OnITh WCHONL3OBAH AN AOKYMEHTHPOBEHUSA
CHCTEM MEHEKMEHTA, OTAHUHEIX 0T CHOTEM MEHSIUKMEHTA KauecTra, M8 KOTOPhIX IMpeAHa3HaueHbl cTaniap-
THl MCO. nanpuMep, IS CHCTEM KOO HUYECKOrO MEHELAMEHTa H CHCTEM MEHERKMEHTA De30MacHocTH.

HCO 10014 MenepkMenT KadecTsa. PYROBORMLINEG YKAIAHN N0 TOCTHAKEHHIO (HHAHCOBBIX U
IKOHOMUYECKHX HPEMMYIIECTB ANPECOBAH BHICIIEMY PYXOBOACTBY, CTaHIapt COACPHUT PYKOBOMMILNG YKa-
33HUE [0 JOCTIMKEHMHO QUHAHCOBBIX H IKOHOMMUSCKHX [IPEHMMYLIECTB 34 CHCT NPUMEHEHUA NPHHLNIOB Me-
HejskverTa Kadectea. O nomMoraet B pabore [0 MpUMEHeHUIO HPUHIKNOE MeHekMerTa i obneryaet spibop
METOIOB H HHCTPYMEHTATBHBIX CPEACTB, TTO3BOMIAIONMX 0OECIeuHTh yCTORUMBEIA YCITEX OPTaHA3aLMH.

HCO 10015 MenepxmenT KavecTsa. PYRoBoasiiie YKa3aaus 0o 06y4enaio Npeniaraet pykoso-
LSIME VKA3ANHA, HAMPaBJIeHHbIe Ha OKasaHHe MOMOIIH OPraHH3aiMaM H NOCBAIICHHBIE BOTIPOCAM, CBASAHHEIM
¢ o6yuennem. CTaRAAPT MOXKET FIPUMEHATLCS B MHOOBIX CHTYAUHAX, KOTIa TPeGyeTca PyKOBOACTBO, YTOOKI pac-
KPBITh CONSPIKAHME M MHTEPIIPETHPORATD CCbLTKH Ha «0bpasoBanmey ¥ «00yUeHHE», HCNOJIL3YEMbIE B CTAHAAP-
tax MCO, npefHasHAYEHHBIX AUIA CUCTEM MERCUKMEHTa Kauectsa. JlioGas cobuika Ha «oOydedie» BKIKOUAST
BCE THIlb! 00Paz0BAKHA H HOATOTOBKH,

HCOTO 10017 Pykopoasiimy¥e YRAIAHUE 10 NPAMCHEHAN CTATHCTHYCCKUX METQXOB B COOTBET-
creau ¢ ICO 9001:2000 npenocrasiseT paybicHeHUs B OTHOMIEHHK CTATHCTHUSCKHX METOAOB, IPUMEHEHHE
KOTOPBIX CBA3AHO ¢ HIMEHUHBOCTHIO, HalIIOMaeMON B MOBSNEHNH U PE3YNIBTATAX MPOUSCCOB, JAKe B YCHOBHAX
keymeHes crabunpHocTi. CTATHCTHUECKHE METOIBI IOSBOMSIOT Tyvie Mcrggi%smmfﬁﬁeﬁﬁﬁéf&ﬂ{ Bhunoe,

STHB&%H&S&U&%& , BAYLAT
RAISEATIRY HUVEF iRLERETIRDANYA
AYSBRET TEX$BLEG!TALARIR!
peRiv BT EH BREHEARRALS
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IIOMOT2s TIPHHUMATE DEIIeHHS, ¥ TeM CaMBIM COeHCTBOBATE HOCTOSHHOMY YIYUYINEHHIO KAYeCTBA NMPOIYKITHH
W NPOHECCos [Ui% JOCTHKEHHS YAOBACTBOPEHHOCTH noTpedurenei,

HCO 106018 Menepvent kadecTsa, PYKoBoasinye vRKA3aHBA N0 BoOBIeYenno paboTHNROB 1 BX
KOMEIETEHTHOCTH COMHEPMMT PYKOBONALIMG YKA3aHWd, KOTOPEIE OKA3BIBAOT BJIMAHME HAa BOBJICYCHHOCTE H
KOMIIETEHTHOCTH PA0OTHMKOB. CHCTEMA MEHEHKMENTA Ka4eCTBA 3aBHCHT OT BOBJIEYEHHOCTH KOMIETeHTHEIX
paboTHHKOR HOT TOTO, KAK OHM HCIIO/B3YIOTCHS M HACKOMBKO OHH HHTEIPUPOBAHLE B opraumsaumo. Kpaline
Ba){HO MAEHTHDHUMPOBATE, PA3sBUBATL U OLEHMBATL HeOOXOJMMbIE 3HAHMA, HABLIKH, [OBegeHue M pabouyo
cpeiy.

HCO 10019 PyroBounmue yKazapus oo BoI0OPY KOURCY.IBTAHTOB 110 CHCTEMaM MEHEKMEHTa Ka-
HeCTBR 1 HCOONb3OBAHHIO MX YCJAYD CAY)XKHT PYKOBOJACTBOM 110 BRIGOPY KOHCYIBTAHTOB 110 CHCTEMAM Me-
HEDKMEHTA KAYeCTBA M HCMONB3OBAHWIO WX yoIyr. CTAHnapT AaeT PyKOBOLCTRO MO NPOLECCY OUEHHBaHMI
KOMITETEHTHOCTH KOHCYIBTAHTOB MO CHCTEMAM MOHEUKMEHTA Ka4deCTBa M O0ECTICUMBACT YBEPEHHOCTL B TOM.
4T0 1I0TPEOHOCTH M OKMAAHHA OPTAHM3ALMH B OTHOLICHHH YCAYT KOHCYALTAHTOB 6YIYT YAOBAETBOPEHb.

HCO 19011 Pykopopsiiine YKa3aHH 10 AYAHTY CHCTEM MEHEUKMENTA CIYIKHT PYKOBOACTROM 110
MEHEDKMENTY 1IPOTPaMMbl aYAKTA, 110 IIAHUPORAHNIO ¥ NIPOBEACHIIO aYANTa CHCTEMB! MEHEHKMEHTA, 4 TAKKe
00 KOMNETEHTHOCTE ¥ OLEHMBAHMIO ayAMTOPOB M &yAHTOPCKUX Ipyrin. OH NpeliHa3HAYCH LUl [IPUMEHEHHS K
AYAUTOPAM, OPrAHHSAIIAIM, BHEPSFOUIAM CHCTEMBI MEHEUKMEHTA, ¥ OPraHH3aLKAM, KOTOPEIM TpedyeTes fIpo-
BOAWTE Y UTOPCKHE TIPOBEPKH CHCTEM MEHEDKMEeHTa.

¢ ISTYARBARY asfaviig:
STABBARVIASRYIRISH, BavLA)
RATBRATIN BUVEFIBL25ATIBISHYA
SEBURBT TEXNGIGEIYALARIE
teRiy PYIGH HELWEARMASL
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Tabmia B, 1 - B3anMOCBA3b MEA LY IPYTHMU MEATY HAPOIHBIMH cranapTaMy B 06nacTH MEHEHKMEHTA Ka4ecTBa,
CTARZapTamM HA CHCTEMbI MEHCIUKMEHTA KAYECTBA U Pa3Ae/iaMi HACTOALIET0 CTAHAaNTA

Tpyroie Pasnen HacTosHIero cTanaapTa
MERTYHEPOIHDbIC
CTAHIEPTEE 4 5 6 7 3 9 ]
HCO 3000 Ko Beemy | Ko Beemy | Ko seemy | Ko Beemy | Ko Beemy | Ko scemy |Ko Beemy pasgeny
_ pasaeny | paspey | paspelly | paspeny | pasieny | paspeny
HCO 9064 Ko eemy | Ko eemy | Ko Beemy | Ko Beemy | Ko cemy | Ko sceMy (Ko Beemy pasneny
pasmeny | pasmeny | pasnesy | pasieny | paspeny pasieny
HCO 10001 8.2.2 85.1 6.1.2
HCO 10002 8.2.1 9.1.2 10.2.1
HCO 10003 912
HCO 10004 9.1.2.9.13
HCO 10005 53 6.1.6.2 | Ko scemy| Ko scemy 9.1 10.2
pasaeny | pasneny
HCO 10006 | Ko soemy | Ko Becemy ; Ko seemy | Ko scemy ! Ko scemy | Ko sceMy |Ko Beemy pasaeny
pasfeny  pasgfelly  pasaeny | pasmeny | pasgeny | pasjeny >
HCO 10007 852
HMCO 10008 | Ko seemy | Ko seemy | Ko seemy | Ko seemy | Ko Beemy | Ko seemy Ko Bcemy pasmeny
paspeny | pasdeny | pasieny | pasmeny | pasueny pasieny
HCO 10012 7.1.5
HCO/TO 10013 7.5 _
HCO 10014 | Ko scemy | Ko Beemy | Ko seemy | Ko Beemy | Ko seemy | Ko seemy |Ko Beemy pasmeny
pasfleny | paspeily | pasaeTy | pasfeny | pazeny pazaeny
HMCO 10015 7.2
HCO/TO 10017 _ 6.1 7.1.5 9.1
HMCO 10018 | Ko seemy |Ko scemy | Ko seemy | Ko seemy| Ko scemy | Ko scemy (Ko Beemy paszaeny
pazmeny | pasaeny | pasdesy | pazdeny : pasjeny | pasieny
HCO 10019 8.4
HCO 19011 9.2
HPHMC‘{HHHS — «Ko BCOMY pa3zieiy» YRKa3hIBAST Ha To, HTO 8ee NOAPAZACIL! B KOEKPCTHOM pa3ieie HacToNMIery
CTAHAAPTE HMCIOT OTHOWEHKE K Apyromy MEHKAYHAPOAHOMY CTanAapTY.

¢ ISTANBARY agfRiLIGR
§TANBARTLASHTIRISK, BAVLEY
EATBRATIR! BEYRFIBLASHTIRISUYR

T OTEIMBLEGITALARIE!
i!??fi ETI RN BEEHEREMAR
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Hpunomenne JA
(cipaBouHoe)

CBeneHns 0 COOTBETCTBHN CCBLACHHBIX MY HAPOIHBIX CTAHZAPTOB
FOCYAapCTBCHHBIM cTanAapTam Pecnyfankn Yibexueran

Tabnuua JA.1

Ob6osnauenne cenl-| CTeneHs
OGo3HaueHHe 1 HAUMEHOBAHHE COOTBETCTBYEOILIEID TOCY AAPCTREHHEM
JIOYHOTO MEKIYHa- [COOTRETCT-
cradzapram Pecrydnuky Vabekucran
POJHOro cTaHaapral  BHA
1SO 9000:2015 IDT 07z DSt ISO 9000:2009 «Cucrenbr MeneIKMeHTa kauccTsa, OCHOBHBIC
MONOMEHHMA H CAOBAPDY
1SO 9004:2009 IDT O’z DStISO 9004:2004 «Yriparienue ¢ tesbio obecredenns YCTOHYHBO-
T'0 yenexa opradusalipi. FloIXoN Ha 0CHOBE MEHe KMeHTa KayecTBay
1SO 19011-2011 IDT Oz DStISO 190112004 «I?yxtmonﬂmue YKa3aHHA 00 aYIUTY CHCETQM Mg~
_ HEJVKMEHTA KA4eCTBA H/HIH CHCTEMA FKONOTHYECKOIO MEHEIKMEHTE)
[SO 9001:2008 IDT O’z DStISO 9001:2015 «Cuctemsr MereukMenTa kavectsa. Tpefosaryny
1SO 10006:2003 IDT 0’z DSt [SO 10006:2005 «CrcTeMb! MeHemKMEHTa KauecTra. PYKoBO-
JUIHE yKA3aHHUSA 710 MEHE/DRMEHTY KAauecTsa IPOeKTay
) I3 w
1SO 100072003 DT 0 z DStISO 10007:2007 «PykoBOASLUME YKAIAHHA 110 ANMHUHHCTPATHR
HOMY YTIDAB/ICHUIO KOH(UFYpaLueity
ISG/TR 0z DStISO/TR 10013:2006 «PykoBOACTBO O AOKYMEHTHPOBAHHIO CHC-
IDT
10013:2001 TeMbi MEHEDKMEHTE KaueCTRay
1 3 : -3 r L aBJ;
1SO 10014:2006 IDT O’z DSt ISO/TR 100142004 <<p_VKOBOIUIELIHe YKA32HHY 110 VIPABIEHRIO
SKOHOMHKOHY
ISO 10015:1999 IDT O’z DSt ISO 10015:2003 «PyKoBoasiie yxasaHus 110 obydeHuon
1SO/TR O’z DSt ISO/TR 10017:2005 «PekoMeBIalia 10 AOKYMEHTHPOBAHHIO
1001 7.'2003 IDT CHCTEM MeHeKMenTa kavecTsa. PyKoBoaluye yKasaHusa o craTuerude-
| CKHM METOAaM, TIpHMeHAeMEiM B parikax O’z DSt ISO 9001:2002»
| O’z DStISO 10019:2014 «PykoBoasimue yKasaHus no seioopy KOHCY Th-
{SO 10019:2005 IDT TAHTOB 10 CUCTEMaM MEHEDKMEHTA KauecTBa W HCIIONTb3OBAHHIO WX ye-

YT

Hpusevanie — B BACTONIEH TaBlIHe HCNONB3OBAHO CHEAVIOLICE yeaosHoe 00o3Hatenne CTENEeHM COOTBETCTBAS CTARAAPTOR:
- IDT — waenridnsle craurapthl

s ISTAREART ASERTLISR
STAYEAETLASHUIRISK, BAVLAD
WAZEEATIES BEFEFIZLISHTIRISHYA

sy9RaT TEXHBLEG! aLARIRI
certv £TI oW BERHBABMAL!
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Kmouesble €10Ba: CHCTEMa MEHE/DKMEHTA KAuecTBa, TPEOOBAHMA K CHCTEME MEHCKMEeHTa Kay4ecTBa,
AHAEPCTRO, JOKYMEHTHPOBAHHAR HH(OPMALIHS, KUIHERHB LMK IPOAYKUMI U YCTYT, 3HARHAS OPraHy-
38lMKM, NCHCTBUS B OTHOLIEHMM DUCKOB M BOMOXKHOCTEH, DHCK-OPHEHTHDOBAHHOE MBIILTEHME

6 ISTANBART REEETL gk
STANBARTLASHYIZISH, BavLM
FATREATIR! BUVEFIBL2SHTIRISRYA

SEEERET VEXWELBEITMLARINMY
sepie BYL AR BReRBAbGag:
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